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THE STORY OF EMI DIAZ 

A LETTER FROM THE 
EXECUTIVE DIRECTOR

HAPPY HOLIDAYS TURN CHAMPIONS!
It brings me great pleasure 
to dedicate the TURN 2022 
Annual Report to you! Whether 
you have been a loyal member 
for decades or recently joined, 
you share the credit for TURN's 
successes. You phoned in to 
testify, sent petitions, hand-
wrote letters, and supported 
TURN with contributions. Let me 
start by reviewing what’s new:

New TURN Website!
Please visit TURN.org to learn 
more about priority issue areas, 
policy campaigns, support/
resources for consumers, and 
how to engage. The address is 
the same, but the content and 
design have been updated for 
easier use, and the page now 
highlights our commitment to 
justice and equity. 

New Headquarters: 
Lake Merritt, Oakland
We are super excited about our 
new Oakland headquarters! 
Given the increase in our San 
Francisco lease, we found that 
we could own a building in 
Oakland and save hundreds 
of thousands of dollars in 
expenses. Let me know if you 
would like to pitch in for the 
$850,000 roof and HVAC 
replacement. We plan to move 
into 2333 Harrison Street by 
late summer 2023. 

New Staff: California & Beyond
During the past several months, 
TURN has hired new staff to 
build our capacity to better fight 
for you and California families. 
Please welcome: Northern 
California - Marna Anning, 
Energy & Climate Attorney; 
Adria Tinnin, Ph.D., Race Impact 
Policy Analyst; Xochitl Montano, 
Community Organizer; and 
Reina Yanagiba, Legal Assistant. 
Southern California - Alejandra 
Vargo, Community Organizer; 
Nelly Nieblas, Digital Equity 
Program Manager. Out of State 
- Leo Fitzpatrick (Washington, 
DC), Telecommunications Policy 
Analyst; Jaime McGovern 
(Oregon), Energy & Climate 
Policy Analyst.

New Board Leadership
Please join me in welcoming the 
NEW TURN Board of Directors 
Chairperson—Beverly Tucker. 
Beverly served for 20 years as 
Chief Counsel for the California 
Teachers Association and was 
staff attorney for the California 
Attorney General’s Office and 
several other organizations.  
She joined the TURN Board 
in 2018. I offer a heartfelt 
thank you to former CPUC 
Commissioner Carl Wood, 
who served as Board Chair for 
15 years! Carl has agreed to 
remain on the board to provide 
support to Beverly.
In partnership,

Mark Toney,  
TURN Executive Director
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TURN’s Community Conversations allows 
our Organizing Team to deepen relationships 
with community members and provides 
participants with a platform to build real 
bonds amongst each other. These 
conversations include community members 
interested in advancing utility justice and 
identifying resources, in addition to staff 
and advocates from partner organizations.
Emi Diaz, one of our emerging leaders, 
shared her powerful story.
While living with another senior, even 
together they were unable to afford their 
electric bill. One month, it was so brutally cold 
that they really had to keep the heat on. That 
month’s electricity ended up costing upwards 
of $700.
The heat was necessary for survival, but 
the expense was just too much. The cost 
of staying alive began an ongoing struggle 
with utility debt. Emi and her roommate have 
not turned their heat on since, and are often 
bundled in sweaters and layered in blankets 

to keep warm. They’ve been behind on 
their electricity payments and feared losing 
electricity entirely.

After hearing Emi’s story, another participant 
who works with Central Coast Energy 
Services (CCES)—an organization that helps 
people apply for and receive energy bill 
assistance through LiHEAP—reached out in 
order to help Emi handle the utility debt and 
get the heat back on.
These hosted Community Conversations 
create a safe space for folks to be vulnerable, 
and for people to connect with support, 
develop trust, and build power together.
They make a difference, one story at a time.

TURN IMPACT REPORT

THE STORY OF EMI DIAZ 

The 
Impact 
of Caring

One month it became so brutally cold 
that they really had to keep the heat on. 

That month’s electricity ended up costing 
upwards of $700—and began Emi’s  

cycle of utility debt.
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“Frontier keeps raising its monthly 
price for combination landline, TV, 
and Internet. I am on fixed income 
and have muscular dystrophy. 
I can’t afford raised prices.”  
APPLE VALLEY

“AT+T uses backlogs of work as an 
excuse for slow repairs. Repairs are 
patches, not full repairs. The same 
failures recur every couple of 
years. The noise problems 
are ongoing.” SAN DIEGO

“Mostly I can get by, but I have a very 
hard time balancing food, medicine, 
and heating. It is difficult living on a 
small fixed income when one  
is elderly.” BELMONT

Why it 
Matters

ICarriers Held Accountable 
to Improve Phone & Internet 
Service Quality!

Thank you to the 250 TURN members who 
responded to the Service Quality survey, and a 
special thanks to the 100 members who provided 
handwritten personal accounts complaining about 
substandard connections, sound, and customer 
service. I also thank those of you who responded 
to phone calls from TURN organizing staff, by 
joining the 200 people who phoned into the 
CPUC public hearings on service quality in  
early December.
As promised, I delivered a copy of each of 
your surveys to the CPUC Public Advisor, who 
distributed them to each of the five CPUC 
Commissioners and their staffs as they consider 
adopting new regulations to strengthen service 
quality rules and to expand them to include cell 
phones, VoIP technology, and broadband service. 
More to follow in 2023.
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2022/2023 TURN’s Legislative Wins
TURN had a major impact on legislation on energy and telecom policy at the California State 
Legislature in 2022, thanks to the advocacy of Hernandez Strategy Group and four waters media,  
in partnership with TURN staff. TURN staff reviewed 155 bills, taking positions on 37 of them. 
Following is a list of key legislative TURN wins for California residents.
	✓ Allocation of $1.2 billion for utility customer 
debt relief
Thanks to support from Governor Newsom’s 
Office and an array of community partners, the 
state budget included $1.2 billion to cover debt 
for customers who fell behind in their monthly 
bills due to the COVID economic crisis.
	✓ Veto of SB 2749 to ensure digital equity for 
California residents
Thanks to leadership from LA Digital Equity 
Coalition, the CPUC will invest $2 billion of 
federal funds to broadband facilities in low-
income urban neighborhoods, in immigrant 
communities and rural regions, and for 
disabled individuals.
	✓ Adoption of SB 1020 to accelerate state  
carbon reduction goals
Thanks to Senator Laird and a broad coalition of 
organizations, California will increase the state’s 
green energy consumption to 90% by 2035, 
increase to 95% by 2040, and achieve 100% 
clean energy utilization by 2045.

	✓ Adoption of AB 2316 to bring community 
solar and storage to all residents
Thanks to Assemblymember Ward and solar 
and environmental activists, all California 
families will have the choice to sign up for 
community solar and storage to reduce their 
use of fossil fuels and save on monthly bills.
	✓ Adoption of SB 670 to require real time 
reporting of 911 outages
Thanks to Senator McGuire and consumer 
advocates, telecom providers must 
immediately notify county sheriffs, state and 
county offices of emergency services, and 
other local public safety authorities of 911 and 
emergency alert outages.
	✓ Adoption of AB 2083 to protect ratepayers 
from paying for wildfire settlements
Thanks to Assemblymember Bauer-Kahan 
and ratepayer advocates, utilities cannot 
make ratepayers cover payments, fines or 
penalties resulting from settlements resolving 
criminal or civil cases brought by counties or 
other parties.

LA Digital Equity Coalition reflects on  
campaign to defeat AB 2749 (L to R): 
Amy Cortina,  
Senior Vice President, UNITE LA
Danny Bakewell,  
Digital Equity Advisor, LA-Tech.org
Ray López-Chang,  
Senior Manager, Collective Action,  
Great Public Schools Now (GPSN)
Elmer Roldan,  
Executive Director, Communities in Schools of LA
Selwyn Hollins, Director, County of LA,  
Internal Services Department
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WINNING ACCOUNTABILITY AT THE CALIFORNIA PUBLIC 
UTILITIES COMMISSION (CPUC)
I want to thank the entire TURN staff, as well as our expert witnesses and consultants, all of whom 
made a contribution to winning for California ratepayers at the CPUC. The legal team deserves the 
lion’s share of the credit for working on 155 CPUC proceedings in 2022, for which they developed 
359 pleadings, three advice letter protests, and testimony of witnesses in 23 proceedings on 
behalf of TURN members and residential customers throughout California. A special thanks to the 
administrative staff who were responsible for submitting every filing, letter, and testimony to the 
CPUC docket office.
Here are the key TURN 2022 wins at the CPUC benefitting consumers through the state. The CPUC 
adopted the following decisions due to recommendations submitted by the TURN legal team:

	✓ Eliminated ratepayer funding for new natural 
gas hookups, which reduces greenhouse  
gas emissions and saves ratepayers  
$164 million a year.
	✓ Adopted strategies to invest $2 billion of 
federal funds to broadband facilities in the 
low-income urban neighborhoods, immigrant 
communities, and rural regions it was 
intended to help.
	✓ Prevented SDG&E from recovering, from 
San Diego region customers, $514 million 
that it spent on wildfire mitigation prior to 
reasonableness review by the CPUC.

	✓ Required SoCal Edison to return $83 million 
to ratepayers and pay a $19 million fine for 
mismanaging a ratepayer-funded energy 
efficient light bulb program.
	✓ Saved PG&E ratepayers $148 million by 
slashing the requested budget for 2,822 
electric vehicle chargers from $200 million 
down to $51 million.
	✓ Thanks to the hard work of the TURN legal 
staff and TURN Champions like you, the 
CPUC slashed the Cost of Capital for all of the 
utilities, saving ratepayers $400 million over 
the next three years.

Thank You!
Your investment supports consumer advocacy, shapes state policy, and builds 

a healthier and more equitable future... and it helps save you money too!
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$500 & MORE Anonymous /Unknown Donor  •  Michael Barden  •  Beverstock Family Fund  •  Mary J. Bisharat and Keith A. Bisharat  
•  Carol M. Bledsoe  •  Stuart H. Brown and Jean M. Brown  •  Vernon Brown  •  Robert Cannon and Sara Cannon  •  William H. Chambers  
•  Judith A. Colglazier  •  Renee Doe  •  Pauline L. Fong  •  Paul Friedman and E. Clare Friedman  •  Gary W. Germano and Janet L. 
Germano  •  Richard Theodore Gillam  •  Hayley Goodson and Kevin Bundy  •  Michael J. Gothelf and Laurel Littman Gothelf  •  Laura 
Ann Grossman  •  Candace Haber  •  Diana L. Harrington and John C. Harrington  •  Leslie D. Hartzman and Deborah Swift Hartzman  •  
Selma Hemiup  •  Gloria M. Hing and F. Lee  •  Hendrika Hogenbosch  •  Martin Joye and Jo Ann L. Joye  •  Eugene Kapaloski  •  James 
Kleinrath and Melody Singleton  •  Michael & Ina Korek Foundation  •  Norman Lescure and Kathryn Lescure  •  Doris R. Marx  •  Barbara 
J. Meslin  •  Peter M. Miller and Janet Specht  •  Jeff Nahigian and Sharon Bylsma  •  Margaret M. O’Halloran  •  Kurt Oetiker  •  Christopher 
L. Phelps and Jeanette Sachs Phelps  •  Stanley H. Poss and Joan Poss  •  William L. Quackenbush and Margery C. Quackenbush  •  
Craig Larid Rusell and Kathy Haranzo  •  Paul Sack  •  Catherine Sandoval and Steve Smith  •  Robert I. Schacter and Helene Schacter  •  
Julia Sherwin and Michael J. Haddad  •  Richard B. Silbert  •  Susan C. Soliz  •  Antonia Spencer  •  Roger A. Stoll  •  Joseph R. Sutton  •  
Robert Thompson  •  John Visser and R. Visser  •  Tak Miu Wang  •  Leabah Winter  •  Mary L. Woodman  •  Kevin D. Woodruff and Kim M. 
Woodruff  •  Thomas J. Wroblewski  •  Randolph L. Wu and Lorrine A. Chao  •  Jane S. Zones and Stacey Zones

$100-$499.99 Raymond Aldana and Marlys Aldana  •  Jay Aleck  •  Alfred Aligada and Elida S. Aligada  •  Susan J. Amdur  •  Ezra Amsterdam 
and Beulah Amsterdam  •  Anne C. Andersen  •  Carole D. Anderson  •  Robert S. Anderson  •  Robert T. Anderson III and Jennifer Mezey  •  Lee H. 
Anke and Traute Anke  •  Arleene J. Antin and Leonard R. Ozerkis  •  Allen Arata and Martha A. Arata  •  Robert A. Archer  •  Helen Margaret Archer-
Duste and Marc R. Duste  •  Jesse Arnold  •  Anna Asebedo and Paul McCullough  •  Narra S. Asher  •  William H. Aulenbach  •  Kenneth C. Autio and 
Evelyn C. Autio  •  Susan Azevedo and Arthur V. Azevedo, Jr.  •  Anthony V. Bair and Nancy A. Reier  •  Leslie E. Baker and Natalie A. Graff-Baker  •  
Charles F. Bakke and Helen A. Bakke  •  Brenda K. Baldwin  •  Anthony B. Barnard  •  Joanne D. Barnes  •  Kristen G. Barrere  •  Ellen Barth  •  Ruth A. 
Becker  •  Lynda Beigel  •  Clark R. Bell  •  Reed H. Bement and Anne G. Bement  •  Robert G. Bergman and Wendy S. Bergman  •  Suzanne H. Berkman  
•  Gerson Bernhard and Sandy Bernhard  •  Anthony P. Bevacqua  •  Thomas Beyerle and Sandra L. Beyerle  •  Elaine L. Bickford  •  Robert Biehler  •  
Edward M. Bingham Jr. and Merylee Smith Bingham  •  Stephen J. Bischoff  •  Herum P. Bjork and Anna Lee Bjork  •  Norman Y. Blaz  •  Lani Blazer  •  
Gail E. Block and Sharon J. Cook  •  Jean M. Blomquist and Gregory R. Kepferle  •  Judith Bodenhausen  •  Jeffrey Bokor  •  Charlotte L. Bolinger and 
Bruce Bolinger  •  Traci Bone  •  Roger J. Borger and Annamarie Memmo  •  Kathleen B. Boswell  •  Neahh Bradford and Scott Bilotta  •  Peter D. 
Bradshaw  •  John E. Brandon  •  Armida Helen Brashears  •  Martin Breidenbach and Nanette Phinney  •  Marvin Brienes and Susan Brienes  •  Stephen 
K. Brimhall and Mary Jo Brimhall  •  Joan Broer  •  Larry Brown and Kate Nasse  •  Marilyn Brown and Allan F. Brown  •  Elizabeth R. Brown  •  Barry P. 
Brown and Eleanor L. Brown  •  Patricia A. Bruno  •  Marilyn T. Budge  •  Paul Bulger and Lucia Varela-Bulger  •  Peter Burge and Leona H. Burge  •  
Herbert G. Buss  •  Linda A. Cahill and George L. Cahill  •  Edward J. Callahan and John Presto  •  Dorothy A. Campbell  •  Eugene L. Campione  •  
Cynthia Carey-Grant  •  Donald J. Carlson  •  Miriam H. Carr  •  Michael Cassidy and Andrea Cassidy  •  Darlene M. Ceremello and Jessea Greenman  
•  Joseph G. Cernac and Barbara J. Coleman  •  Florence M. Chan  •  Eric V. Chapman  •  Alan Char  •  Martha M. Chase  •  Paul Cheney  •  Stephen A. 
Chessin  •  Michael Clark  •  Jon S. Clark  •  Toni Clark  •  M. L. Clarke  •  Donald D. Clay and L. S. Clay  •  James Cleaves  •  Joseph Coha and Margi 
Spitzer  •  Morty Cohen  •  Anthony Cole and Diane Cole  •  Terry Conner  •  Helen S. Connolly  •  Edward Copeland and Eileen Copeland  •  Vincent 
I. Correll  •  Frank G. Corso  •  Joan Costello  •  Melinda B. Cotton  •  Mary F. Counihan  •  Wendell L. Covalt and Ginger Covalt  •  Phil R. Cowan  •  David 
J. Crabbe and Nancy S. Crabbe  •  Marilyn Cumiford  •  Viola E. Cummins and Dennis Cummins  •  Larry Cutler and Doris Cutler  •  Paul G. da Silva and 
Maria Garcia  •  Lynda Dailey and Paul Hathaway  •  Alex Dam  •  Paul Dankert  •  Anna Darden  •  Marianne Gawain Davis  •  Anna Madrigal de De 
Garcia and Jess M. Garcia  •  Sandra De Nuto  •  Kenneth B. DeGraaf and J. DeGraaf  •  Elizabeth Ann Dejarnatt  •  Arturo Del Rio  •  Elmer P. Delany Jr.  
•  James E. Delehnaty  •  Patrick Denevan  •  Kathryn A. Dettenrieder and Jon Lanford  •  John DeVore and Anna DeVore  •  Nancy Dick  •  Robert H. 
Dickerson  •  Donald E. Dickerson  •  Carolyn Dillie and Dirk J. M. Walvis  •  George A. Dini  •  Kenneth Domingos and Alice Domingos  •  Annette 
Doombos and David Cobb  •  Matthew J. Doyle  •  Sharon “Skip” Drake  •  Mary Duffy  •  Sandra S. Dvigoubsky and Michel Dvigoubsky  •  Penny J. 
Eckert and David W. Eckert  •  Eli M. Eisenpress and Angela Eisenpress  •  Francelia Eldridge  •  Susan R. Elgin and Walter G. Elgin  •  Frank J. Endres 
and Loretta F. Endres  •  Alain C. Enthoven and Rosemary F. Enthoven  •  Robert R. Eppler and Arcelia Eppler  •  Thomas W. Ethington  •  Carol Evans 
and Geri Evans  •  Gilbert D. Fabela and Victoria Fabela  •  Sandra M. Faber and Andrew L. Faber  •  Hiram A. Feldman  •  Maureen S. Fischi  •  Wendy 
L. Fitch and Mark Fitch  •  Jane Fitzgerald and Gerald Fitzgerald  •  Barry Flicker  •  Karen G. Fokken and Hartmut Fokken  •  Alan Tenney Ford  •  Bryan 
Foster and Barbara A. Russell  •  Linda Jean Foster  •  Robert R. Foster  •  T. Frane  •  Michael B. Frank and Sabina Frank  •  Larry M. Friedlander and 
Barbara N. Friedlander  •  John Allen Friedline  •  John Fries  •  Genevieve S. Fujimoto  •  Robert L. Fulton  •  David Fung  •  William M. Galcher  •  Nancy 
Garret and Ron Garret  •  Carla Y. Garrett and Thomas Garrett  •  Margaret Geddes  •  Hal and Pat Gelb  •  Fred Gellert and Annette Gellert  •  Margo 
George and Catherine Karrass  •  Thomas E. Gerbing and Sandra C. Gerbing  •  August R. Gerecke Jr. and M. K. Gerecke  •  Jeffrey A. Gilman and Carol 
J. Reif  •  David Reid Gilson  •  Stanton A. Glantz and Marsha K. Glantz  •  Patricia E. Glass and Robert H. Glass  •  Paul Glassner  •  Emil E. Glauvitz  •  Sir 
or Madam  •  Particia L. Gotchall  •  John Gragnani  •  Stephen W. Graham  •  William M. Green and Christine L. Green  •  P.A. (TURN) Greenberg  •  C. 
Scott Greene and Linda Greene  •  Bruce Greenlee  •  Col. Frank B. Gregory and Charlotte L. Gregory  •  Ann Gresssani and Tim Iglesias  •  Lucille A. 
Grunder  •  Jeffrey L. Gualco and Debbie Gualco  •  David B. Gustavson and Deanna Gustavson  •  Tim F. Guth and Amy S. Guth  •  Eben M. Haber and 
Sheri Haber  •  Sherman R. Hales and Cathy Hales  •  Gail Hamilton  •  Virginia G. Hammerness  •  Frede Hammes  •  David Hammill and Katherine 
Hammill  •  Teresa J. Hansell  •  Francis L. Hanson  •  Logan Hardison  •  Edward J. Harkins  •  J. Harwood and L. Harwood  •  Howard Hatayama and 
Pamela J. Hatayama  •  James P. Hausken and Barbara S. Dilts  •  Archie J. Hebert  •  Karen Heggie  •  Liz Helenchild  •  Frandel E. Heller  •  Obo Help  
•  Susan Henke  •  Roberta Heron and Claire Heron  •  Frank S. Hewitt  •  Robert A. Hicks  •  William R. Hintzman  •  Lisa Y. Hirayama and Laurence I. 
Carr  •  Lewis C. Hohman and Christopher Hohman  •  Nan K. Holmes and Peter A. Holmes  •  Julian B. Holt  •  Neil A. Holtzman  •  Glenda Briscoe Hope  
•  Patricia Howe  •  Alan L. Huckabay  •  Heinrich E. Hunziker and Meta Hunziker  •  Steven Hyzer  •  Roger L. Inloes and Terri L. Inloes  •  Mary Ellen 
Irons  •  Steven H. Ito and Gwen K. Ito  •  Alexandra Iyer  •  Robert L. Jacobs and Nina Jacobs  •  David Jamieson  •  Thomas Jefferson  •  Toril H. Jelter 
and James E. Jelter  •  Ronald L. Jensen  •  Thomas M. Job and Barbara B. Job  •  Bruce Joffe and Karen Joffe  •  Linda Johnson  •  Eva M. Johnson  •  

Thank You!
Your investment supports consumer advocacy, shapes state policy, and builds 

a healthier and more equitable future... and it helps save you money too!
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David Johnston and Mitzi Johnston  •  Lynne Joiner  •  Wayne J. Joy  •  Jane F. Jurkovich  •  H. Price Kagey and Lyn Lou Kagey  •  Margaret Kahn and 
Philip Wasserstein  •  Daniel P. Kahn  •  William C. Kale Jr.  •  Dorothy Kamins  •  Mark E. Kaminsky and Peggy Kaminsky  •  Barbara G. Kanki  •  Edward 
V. Kaston and Rosemarie F. Kaston  •  Joseph Katz  •  Gerald R. Katz and Sondra G. Briggs  •  Joanna B. Katz  •  David Katzen and Linda Katzen  •  Robert 
Katzive and Arlene Katzive  •  Bill Kedem and Laurel C. Rest  •  Joan Keesey and John Carl Keesey l  •  Kathleen C. Kelcey  •  Luz M. Keller and Ekkehardt 
J. Keller  •  John A. Kellog Sr.  •  Guy M. Kelly  •  Roberta A. Kemp  •  Roger R. Kern  •  John Kerr and Barbara Kerr  •  Brian E. Kerss and Gail Kerss  •  
Stephen Kessler and Louise Kessler  •  Catherine J. Kielsmeier  •  David B. King and Rose M. Hunt  •  Deann Louise Kinnear  •  Lanelle C. Kinney  •  Sally 
J. Kinsey and Robert J. Day  •  Janice Kirkley  •  Kevin L. Klesenki  •  Mary E. Knable and Anthony Knable  •  Karl Konnerth and Julie Ambrosia  •  Virginia 
A. Kraus and Esmail Berenjfoorosh  •  Walter E. Kron  •  Anya M. Kroth  •  Paul A. Kuckein  •  Luis Lainer and Lee Lainer  •  Sharon J. Lande  •  Roger 
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Lautenberger  •  Bruce W. Lawson  •  Jean Lecuyer  •  Linda R. Lee  •  Anna M. Lee and Dennis A. Lee  •  Irene R. Leiby  •  Marion E. Leonard  •  Ronald 
Levesque  •  G. B. Levine and Marilyn Masters Levine  •  Barbara Levy  •  Linda Lewin  •  Kendra N. Lewis and Julius Lewis  •  Peter R. Lewis  •  Lee 
Liddle  •  Barbara J. Lilley  •  Gregory J. Lincoln  •  Gregory Linden and Pamela Dernham  •  Edward Lipinsky and May Lipinsky  •  Karen J. Littlejohn  •  
Daniel J. Littman  •  Thomas Livingston and Christine Livingston  •  Ellen C. Loebl  •  Donna Logan  •  Eileen D. Logan  •  Guy M. Lohman and Darline 
Lohman  •  Loretta Morrell Lomas  •  Gloria G. Lopez  •  Larry G. Lorenz and Sarah G. Lorenz  •  James A. Losito and Joanne K. Losito  •  Peter Lungreen  
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and Karen E. Revay  •  Peter V. Many  •  James Marks and Jeanne D, Crawford  •  Richard Bruce Marks and Michael Curran Ford  •  Steven Maron and 
Susana Maron  •  Anthony Marques  •  Kathleen Marshall and Richard S marshall  •  Redge A. Martin and Carole H. Martin  •  Alice Anne Martineau  •  
Ruth Matelli and John Matelli  •  Thomas C. Maxfield  •  Anton J. Mayr and Tessie A. Mayr  •  Merrill Mazza  •  Judy McAleece  •  Jill McCaughna  •  Locke 
McCorkle  •  Boyd R. McDonald  •  Michael McKaig and Kathryn A. O’Neal  •  Isabel J. McPherson  •  Joseph M. McQuaide  •  William C. Meacham and 
Patricia C. Meacham  •  Leda Medearis  •  Nicholas Meier and Elizabeth Good  •  Rodney Melgard  •  Sylvia E. Melrose and John G. Melrose  •  Pamela 
Merchant and Kirby L. Sack  •  Jeff W. Mertens  •  William R. Meyers and Salvacion C. Meyers  •  Peter P. Mierau and June St. Mierau  •  Mario Milch  •  
Pearson K. Miller and Laurie Kossoff  •  Maxine D. Miller  •  Barbara S. Miller and Alan C. Miller  •  Lani J. Miller and George Gust Jr.  •  Bernard S. Millman  
•  Kirk G. Mitchel  •  Cynthia K. Mitchell  •  J. R. Mitchell and Annmarie Mitchell  •  Allen F. Moench  •  Gerald Mohlenbrok and Gail Mohlenbrok  •  Donald 
D. Monkerud and Carol M. Hamilton Monkerud  •  Pamela Monroe  •  John Jack Mooradian and Armenoohy G. Mooradian  •  Barbara D. Moore  •  Judith 
E. Moores  •  Robert G. Mora and Lily Marie Mora  •  Laurel R. G. Moreno  •  Timothy T. Morimoto  •  Luana N. Morimoto  •  David B. Morse  •  Christian 
P. Mortgat  •  Robert C. Mountjoy and Janet H. Mountjoy  •  Lloyda W. Moy  •  Kirsten S. Moy  •  Harold V. Mueller and G. Romayne Mueller  •  Edwin E. 
Muramoto and Sallie R. Muramoto  •  Daniel J. Murphy and Gina E. Murphy  •  Bruce Mussell and Monnie Boldt  •  Susan M. Myers  •  Bart Nadeau  •  
Hope Nakamura  •  Ruth K. Nash  •  Teresa G. Navarro and Jose D. Navarro  •  Kenneth Naylor  •  Robert Neff and Nancy Neff  •  Michael F. Nelligan  •  
Virgil Nelson and Lynn Nelson  •  Donna R. Neuzil  •  Donna J. Neuzil  •  Daniel Newman and Belinda Lyons-Newman  •  Hai Binh Nguyen and Eric Shih  
•  Forrest Nixon  •  John F. O’Flynn and Ann J. O’Flynn  •  Lucienne O’Keefe  •  Michael O’Neil  •  Amber A. O’Rear  •  Christopher A. Oberhauser and 
Christina Oberhauser  •  K. Obradovic  •  Ruth M. Ocheltree  •  Paul S. Ogden and Barbara L. Ogden  •  Felicia Oldfather  •  Michael J. Orradre  •  John 
Z. Ostarello and Georgiandra L. Ostarello  •  Yasuyuki Owada and Judy Owada  •  Robert A. Page Sr. and Martha S. Page  •  Morton D. Paley  •  Elizabeth 
A. Pallatto  •  Richard Palthe  •  Shirley S. Paradiso and Perry Paradiso  •  Linda L. Parena  •  Maria L. Patch and Wayne K. Patch  •  Judith W. Paton  •  
Annie Van Patten and John Van Patten  •  Mary Anne Paul  •  John Pavkovich  •  Jeffrey Pearce and Paula Pearce  •  Jane L. Peattie and Richard Peattie  
•  Carla Pemberton  •  Carolyn H. Pendery  •  Donald A. Peter  •  Joe Petersack and L. Joanne Kanow  •  Bruton R. Peterson  •  Susan G. Phillips and 
Robert D. Phillips Jr.  •  Frances L. Pierce  •  Harold Pierre and Brenda F. Pierre  •  Julie C. Pifer  •  Charles A. Pilgrim Jr. and Margaret O. Pilgrim  •  Alan 
Pintacura  •  Suzanne M. Plopper and Charles Plopper  •  Steven C. Podesta  •  Ted M. Polychronis  •  Robert W. Popper and Marcia Popper  •  Roberta 
Lynn Power and E. Richard Power  •  Nancy Pratt  •  Marian B. Pratt  •  Katherine A. Preston and R. Lanier Anderson  •  Claudette Prettyleaf and James 
A. Prettyleaf  •  Cathie G. Priest and Lynn L. Priest  •  Roger Purves and Caroline Purves  •  Mary C. Qualls and Michael G. Qualls  •  Julia M. Quinn  •  
Catharine J. Ralph  •  Neil Ratzlaff  •  William E. Raudio and Paula K. Raudio  •  Norman Ravizza  •  Alan M. Raznick and Nancy Raznick  •  Alice J. Reed 
and David H. Reed  •  Randall Reedy  •  Gloria Reid  •  Thomas W. Reilly and Martha W. Ainsworth  •  Katherine Reinke  •  Jules Resnick and Mary Ann 
Leer  •  Martin A. Rhodes and Roslyn B. Rhodes  •  Tom F. Richardson  •  Bernard Riff  •  Edward Rimer  •  Tom Rinaldi and Beverly A. Kinney  •  Victor 
Rios Jr. and Charlotte R. Rios  •  Robert N. Ristad and Linda L. Clader  •  Michele D. Ritchie  •  Peggy Rivette  •  Charles James Roberts  •  Susan E. 
Robertson  •  Rita L. Robinson  •  David Rockwell and Nancy Smith  •  Patricia A. Rogers  •  David J. Romano  •  Richard J. Rose  •  Jonathan M. Rose 
and Susan H. Rose  •  Richard Rosenberg and Barbara Rosenberg  •  James John Rosenberger  •  Kathleen L. Ross  •  Barbara Frazier Ross  •  Paul G. 
Rossman and Christy Vaile  •  D. B. Rowden  •  Sheila K. Rubin and Bret Lyon  •  Dorothy Ruby  •  David H. Rutschman  •  Hasanna Fletcher Ryan  •  
Richard A. Saenz  •  Jan Sager and Robert Luxenberg  •  Joyce K. Sakai  •  Nina R. Saltman and James M. Bullock  •  Richard M. Saltsman  •  Cheri 
Sandberg and Russell L. Sandberg  •  Sheldon Sanov and Alice Sanov  •  Robert W. Sass  •  Rudy L. Savala and Mary Ellen Savala  •  Jack Sawyer  •  
Jerry W. Schacht and Barbara J. Schacht  •  Myra J. W. Schegloff and Emanuel A. Schegloff  •  Robert L. Scheibel  •  Diane Schertell and Dennis Schertell  
•  Richard H. Schlatter and Evelyn Schlatter  •  Susan C. Schmidt  •  Susan M. Schmirl  •  Michael A. Scott and Isabelle B Scott  •  Ann Sebastian  •  James 
J. Sebek  •  Margaret Seely and Contee Seely  •  Lori L. Semeniuk and Hugh A. Bialecki  •  David Serna  •  Frank E. Shaul  •  Harold Shenson  •  Gregory 
A. Sheppard  •  Ian Sherman  •  Sylvia Shih  •  Joe Bud Shimmon  •  Donald N. Shortt  •  Ruthanne Shpiner  •  Harold J. Shuster and Kyra Shuster  •  
Daniel M. Siegel and Anne Weills  •  Paula Siegel and Jerry Radinoff  •  William Simmons  •  Michael P. Simmons and Ellin A. Simmons  •  Rita L. Simonton 
and Trudy L. Simonton  •  Igor Skaredoff  •  Joyce J. Skeen and Larry D. Skeen  •  Nancy E. Slenger  •  Leslie E. Smith  •  Ann Smith  •  Helen Irene Smith  
•  Gerould Smith Jr  •  Philip L. Snyder and Sachiko Snyder  •  Michael Sogard  •  Barry Solomon and Anita Solomon  •  Diane D. Somps  •  Robert Sonoga 
and Marjory C. Sonoga  •  Bruce W. Sorel  •  Danita D. Sorenson  •  Irene Stamatis and Steven P. Stamatis  •  Margaret A. Stanford  •  Alison L. Steel  •  
Kathryn P. Stein and John Stein  •  Diane Stephens  •  Robert S. Stephenson and Saadia S. Sabah  •  Peter G. Stern and Holly Badgley  •  Laura Sternberg  
•  Ben Stetson and Elinor H. Stetson  •  Susan Wood Stevenson  •  Rigg C. Stier  •  Joan F. Stimson and Nancy F. Stimson  •  Julie Stindt  •  Gabrielle 
Stocker  •  Don Stone and Betty L. Stone  •  Herbert Stone and Marjorie Stone  •  Susan Stone and Eric L. Decker  •  Robert B. Stout  •  Nancy Straight  
•  Daniel D. Strazzullo  •  Alexandria Strelow and Peter Strelow  •  Robert Sullivan and Petra Sullivan  •  Ingrid G. Sullivan  •  Daniel W. Sullivan  •  Angelina 
Summers  •  Carol M. Sweetapple and Richard C. Sweetapple  •  Richard Tait and Mary Jo Tait  •  Richard E. Talmadge  •  George Scott Tandy and 
Virginia Grace Tandy  •  Kay Taneyhill & George Matiasz  •  Andrew C. Tang  •  David T. Tanoura and Evelyn S. Tanoura  •  Victor M. Tarassuk and Teresa 
Tarassuk  •  Michal L. Taylor  •  John W. Taylor and Delia B. Taylor  •  Jerome C. Testo  •  Lynn Meredith Tharsing and David J. Daniels  •  Jeffrey Theinert  
•  Susan Thwaits  •  Mark Mills Thysen  •  Bruve H. Tiffney and Robin G. Tiffney  •  Craig Tiller  •  Donald Ray Tipton and Emma Tipton  •  Stephen Tivy  
•  Robert A. Tom  •  Col. Fred B. Tomilson and Jan Tomlinson  •  Mark Toney  •  Lana L. Touchstone  •  Elizabeth C. Traugott  •  John Travinsky  •  John 
R. Tucker and Theresa A. Tucker  •  Louise Tully  •  Myron M. Turbow and Ellen Turbow  •  John H. Turner  •  Caroyln A. Urbanski and Jerry E. Ogden  •  
Kent L. Ustiantseff and Marion Larsen  •  Mary Vail  •  Thomas Valore  •  Frank Van Orden and Carolyn Hoke-Van Orden  •  Alex Van Zyl  •  William 
Vander Moren and Grace Vander Moren  •  Virginia Vanter  •  Annie L. Vas and Charles L. Vas Jr.  •  David Frederic Vincent  •  Merle J. Vogel Jr. and 
Susan L. Vogel  •  Jerry Vurek-Martyn  •  Yukmi Wada  •  John C. Wagner  •  Wanda Waldera  •  Dan Waldman and Regina Waldman  •  Ellen L. Walker  
•  Jacquelyne C. Wallace  •  Leta I. Walter  •  Tanis C. Walters and Maureen Pyner  •  Tanis Walters  •  Rosalynde J. Washburn  •  Jerry M. Watanabe and 
D. C. Watanabe  •  Richard Weber  •  James R. Wedell  •  Nancy L. Weeks  •  James Weil and Sandra Weil  •  Carl J. Weinberg and Gerry Weinberg  •  
Christine Weir  •  Richard Bruce Weiss and Nancy Pollak Weiss  •  Norman E. Weiss  •  Robert L. Weissman and Judy R. Weissman  •  Sheila Wells  •  
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Robert Westmeyer and Diane M. Westmeyer  •  Richard S. Wheeler  •  Harry W. Whitcomb  •  Wilhelmina White and David L. Rowney  •  Gail S. Wilke  •  
Douglas E. Wilkerson  •  Shirley Willard  •  Lynn E. Williams  •  Angie Williams  •  Andrew W. Wilson Jr.  •  Robert A. Wolf  •  Marilyn Wolper  •  Mickey 
Wong and Sylvia Wong  •  Laurel A. Woodson  •  Anita M. Wright  •  Anne E. Wurr  •  Ariel C. Wyre  •  Russell Yamaichi  •  A. Lee Zeigler and Margaret 
S. Zeigler  •  Ronnie Zuckerberg and Jason W. Mass  •  Carolyn Taylor Zwicker

MONTHLY CONTRIBUTORS Anne Ackerman  •  Randy G. Baker  •  Earl W. Balch  •  Teri Barr  •  Suzanne H. Berkman  •  George L. 
Berlacher  •  Dale Berven and Joanne Berven  •  Norman Y. Blaz  •  Betty Jo Byrne  •  Dorothy A. Campbell  •  Sharon D. Caplow Todd  •  Patricia 
Calderone  •  Jack Carter  •  Alan O. Cate  •  Elizabeth L. Changstrom  •  B. J. Charnak and Lynne Anderson  •  Andrea Coar-Tittle and James W. Tittle  •  
Lois A. Cogorno  •  Nancy C. Coolidge and David Coolidge  •  Wendell L. Covalt and Ginger Covalt  •  Rose Crimi  •  George Cunningham  •  Robert N. 
Dickerson  •  John A. Drake  •  Todd Drasin  •  Elizabeth K. Dunn  •  Gilbert D. Fabela and Victoria Fabela  •  Lee Ann Fagan  •  Gerry Fagoaga  •  Herbert 
E. Felsenfeld  •  Paula G. Ferraco  •  Robert Finkelstein and Lisa Chen  •  Michael Fitzpatrick  •  Wayne P. Flottman and James B. Dawson  •  William Gagen 
and Marianne Gagen  •  Patrcia Garcia de Nixon  •  Amy Garden  •  Teresa B. Gavaletz  •  Peter M. Graf  •  Ann Gresssani and Tim Iglesias  •  Michael 
Hartmann  •  Janet M. Hayes  •  Ronald G. Heinrich  •  Roy Henock  •  Steven R. Hibshman  •  Stephen Hogle  •  Terry S. Holpert and Alan L. Stein  •  Diane 
Ichiyasu  •  Quinton James and Marcia F. James  •  Mark E. Kaminsky and Peggy Kaminsky  •  Joseph Katz  •  Robert H. Kaufman  •  Dorothy Kemeny  
•  Alan Kroneburg  •  Michele D. Laws  •  Linda R. Lee  •  Diana L. Lee  •  Andrea J. Lemke and Erv Lemke  •  Henry Levy  •  Kendra N. Lewis and Julius 
Lewis  •  Jacques F. Linder and Marlyse Linder  •  Eileen D. Logan  •  Janet Lohr  •  Thomas J. Long and Melanie K. Wentz  •  Gloria G. Lopez  •  Wayne 
Lorentz  •  Kevyn D. Lutton and Valerie C. Jacobs  •  Dawn Marie Macris  •  Richard Mahon and Cynthia Mahon  •  Frederick Malouf  •  Dennis K. Mann 
and Karen E. Revay  •  Felipe P. Martinez  •  Mark Mason  •  Sharon Mayall  •  Locke McCorkle  •  Janet McCreery  •  Mary Anne McGuire-Hickey  •  Cecile 
B. Michael  •  Cindy Jo Miller  •  Dara Moskowitz and Gerald Moskowitz  •  Theresa L. Mueller  •  Carolyn W. Mumm  •  Millard E. Murphy  •  Michael A. 
Murphy  •  Margaret Noland  •  Mary Anne Paul  •  Jodi Perelman  •  Samuel E. Prentice Jr  •  Frances Rapoport  •  Connie M. Renner  •  Catherine M. 
Rice  •  William J. Rogina  •  Marcie Rose  •  David D. Sandage and Carol Young-Holt  •  Jorge L. Sareli and Cathlene B. Tucker-Sareli  •  John Sargent  •  
Beverly Scott  •  Steve Shapiro  •  Harold J. Shuster and Kyra Shuster  •  Constance E. Slider Pierre and Jermaine J. Pierre  •  Judith G. Smith  •  Shiloh 
Sojourner  •  Deborah Spangler  •  Judith H. Stelljes  •  Peter J. Stevenson  •  Daniel T. Stevenson  •  Linda L. Stewart  •  Mark Stout and Laura Stout  •  
Thomas W. Sutfin and Ann Heather Baier  •  Dena R. Thaler  •  Dennis R. Thompson  •  Susan Thwaits  •  Susan T. Tiffany-Brown and Michael S. Tiffany-
Brown  •  Mark Toney  •  Elise Torres and Cris Villarroel Parra  •  Barbara C. Vaughn and S. Clyde Vaughn  •  Maria J. Vermiglio  •  Merle J. Vogel Jr. and 
Susan L. Vogel  •  Anita J. Wald-Tuttle  •  Nancy L. Weeks  •  Stephanie Wilder  •  Jane Williams  •  Paul Zarn  •  Wendy Zukas  •  Margaret Zumwinkle

THANK YOU THE FOUNDATIONS WHO SUPPORT THIS CRITICAL WORK!
This year your contributions supported: energy equity (through a program to train 

healthcare providers), clean energy policy, utility company accountabilty around their role(s) 
in reducing wildfires, and greater energy bill affordablilty throughout California. 

You also helped ensure digital equity, and access to high quality, affordable phone and internet 
service for all California families—no matter where they live! Thank you.

California Community Foundation
Dean & Margaret Lesher Foundation

Dignity Health HHI
Energy Action Fund
Energy Foundation
Michelson 20MM

Rose Foundation (2 grants)
San Francisco Foundation

San Joaquin Valley Health Fund
Sisters of St Joseph’s of Orange

The California Endowment
Y&H Soda Foundation

When you add your voice to our growing team, you are part of  
making a real impact! Working together, we can we make a difference for 

California Families, our planet, and the future generations to come.

TURN.org/about-us/join-turn  •  TURN.org/about-us/contribute



FINANCIALS

STATEMENT OF FINANCIAL POSITION  •  Fiscal Year Ending 6/30/2022

ASSETS
Cash & Cash Equivalents $670,939
Investments $2,183,742
Accounts Receivable $7,948,466
Grants Receivable $192,500
Prepaid Expenses & Deposits $67,972
TOTAL ASSETS $11,063,619

LIABILITIES
Accounts Payable & Accrued Expenses $2,061,627
Accrued Vacation $253,650
Deferred Rent $43,307
TOTAL LIABILITIES $2,358,584

NET ASSETS
Beginning Net Assets $8,268,256
Restricted Net Assets $395,000
TOTAL NET ASSETS $8,663,256

TOTAL LIABILITIES & NET ASSETS $16,127,797

10
TURN believes we can and should live in a society where power, 

broadband, and phone service are treated as basic human rights for all families.

The Numbers.



FINANCIALS

Miscellaneous Income

Interest/Investmnent Activity

Foundation Grants

Contributions

Attorney Fees

Support & Revenue

Fundraising & Outreach

Administration

Program Expenses

Expenses

Attorney Reimbursement $8,006,386
Contributions $351,023
Foundation Grants $1,505,500
Interest/Investment Activity -$285,005
Miscellaneous Income $103,472

TOTAL REVENUE $9,681,376

Ratepayer Advocacy $6,772,292
Administration $439,501
Fundraising & Outreach $443,267

TOTAL EXPENSES $7,655,060

REVENUE & SUPPORT  •  Fiscal Year Ending 6/30/2022 

EXPENSES

REVENUE
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5 WAYS TO SUPPORT TURN’S ADVOCACY
Your support keeps TURN working for California utility consumers. TURN is dedicated  
to ensuring equity, accessibility, and affordability for utility consumers, and supporting  

a sustainable future for our planet.

BECOME A “SPEAK OUT CHAMPION” MONTHLY CONTRIBUTOR
Make your voice heard loud and clear!

FAIR SHARE CHAMPION
Make a tax-deductible gift to TURN by donating stock. Please contact Richard Perez, Chief Financial Officer, 
to assist you with this type of contribution.

PLANNED GIFT — THE SYLVIA SIEGAL LEGACY FUND
You can make a residuary or specific bequest to TURN by including language in your will or living trusts or 
by designating TURN as a beneficiary of your retirement account or life insurance policy. 

CORPORATE MATCH
You can double or triple your end-of-year giving! Many employers sponsor matching gift programs and will 
match charitable contributions made by their employees. Check with your HR department to see if your 
company will match your donation. 

GIVE THE GIFT OF MEMBERSHIP
Introduce friends and associates to TURN by supporting our work in their name. 

For questions or assistance, contact 
Richard A. Perez, Chief Financial Officer: (415) 954-8085  /  rap@turn.org

THANK YOU!


