
AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 1716th Revised Check Sheet A 

U-1001-C Cancels 1715th Revised Check Sheet A 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 47584 Issued by Date Filed: October 10, 2018 
 
Decision No. Eric Batongbacal Effective: October 10, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 

 
Sheets listed below are effective as of the date shown on each sheet. 
 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

 
1715th CS A 2nd 6232 2nd 6432 2nd 6632 
1716th1 CS A 1st 6242 2nd 6442 1st 6642 
94th CS A.1 2nd 624.12 2nd 6452 2nd 6652 
26th CS A.2 4th 6252 1st 6462 2nd 6662 
12th CS A.3 2nd 6262 6th 646.12 1st 6672 
15th CS A.4 3rd 6272 2nd 6472 5th 6682 
14th CS A.5 5th 6282 2nd 6482 9th 6692 
2nd 610 6th 6292 1st 6492 5th 6702 
3rd 6112 7th1 6292 3rd 6502 4th 6712 
1st 6122 3rd 6302 2nd 6512 1st 6722 
3rd 6132 1st 6312 2nd 6522 1st 6732 
3rd 6142 4th 6322 1st 6532 1st 6742 
4th 6152 3rd 6332 2nd 6542 1st 6752 
2nd 6162 3rd 6342 5th 6552 3rd 6762 
2nd 6172 2nd 6352 1st 6562 3rd 6772 
2nd 6182 2nd 6362 2nd 6572 2nd 6782 
2nd 6192 1st 6372 2nd 6582 Original 678.12 
2nd 6202 3rd 6382 3rd 6592 2nd 6792 
6th 6212 3rd 6392 1st 6602 2nd 6802 
4th 6222 1st 6402 Original 660.12 3rd 6812 
  2nd 6412 3rd 6612 3rd 681.12 
  2nd 6422 3rd 6622 2nd 6822 
        
        
        
        
        
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of the 

tariff, but are available for public inspection as specified in 5.10. 
 

CC: 5170 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 94th Revised Check Sheet A.1 

 Cancels 93rd Revised Check Sheet A.1 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 46632 Issued by Date Filed: May 17, 2017 
 
Decision No. Eric Batongbacal Effective: May 18, 2017 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 
 
Sheets listed below are effective as of the date shown on each sheet. 
 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

Revision 
Number 

 
Sheet 

 
3rd 6832 9th 7022 1st 7212 2nd 7402 
9th 6842 4th 7032 1st 7222 1st 7412 
5th 6852 2nd 7042 2nd 7232 2nd 7422 
3rd 6862 2nd 7052 1st 7242 4th 7432 
4th 6872 7th 7062 3rd 724.12 2nd 7442 
5th 6882 1st 7072 Reserved 725 9th 7452 
3rd 6892 1st 7082 7th 7262 5th 7462 
8th 6902 1st 7092 1st 7272 4th 7472 
4th 6912 2nd 7102 10th 7282 3rd 7482 
8th 6922 1st 7112 3rd 7292 Original 748.12 
2nd 6932 8th 711.12 2nd 7302 1st 7492 
1st 6942 1st 7122 3rd 7312 2nd 7502 
5th 6952 2nd 7132 4th 7322 2nd 7512 
2nd 6962 3rd 7142 4th 7332 1st 7522 
8rd 6972 1st 7152 8th 7342 3rd 7532 
1st 6982 3rd 7162 2nd 7352 3rd 7542 
2nd 6992 5th 7172 2nd 7362 4th 7552 

1st 7002 1st 7182 2nd 7372 5th 7562 
1st 7012 8th 7192 7th 7382 2nd 7572 
  4th 7202 6th 7392   
    7th1 7392   
        
        
        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of the 

tariff, but are available for public inspection as specified in 5.10. 
 

 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 26th Revised Check Sheet A.2 

 Cancels 25th Revised Check Sheet A.2 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 44215 Issued by Date Filed: December 17, 2014 
 
Decision No. Eric Batongbacal Effective: December 18, 2014 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 
 

Sheets listed below are effective as of the date shown on each sheet. 
 
Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 

            
3rd 7582  2nd 7762  1st 7952  2nd 8132  
2nd 7592  2nd 7772  3rd 7962  3rd 8142  
2nd 7602  3rd 7782  3rd 7972  4th 8152  
7th 7612  3rd 7792  3rd 7982  3rd 8162  
2nd 7622  1st 7802  7th 7992  2nd 8172  
3rd 7632  1st 7812  8th1 7992  3rd 8182  
2nd 7642  1st 7822  1st 8002  3rd 8192  
2nd 7652  4th 7832  2nd 8012  1st 8202  
6th 7662  2nd 7842  2nd 8022  4th 8212  
4th 7672  2nd 7852  4th 8032  4th 8222  
2nd 7682  8th 7862  3rd 8042  3rd 8232  
4th 7692  2nd 7872  3rd 8052  1st 8242  
3rd 7702  3rd 7882  1st 8062  2nd 8252  
2nd 7712  4th 7892  6th 8072  5th 8262  
1st 771.12  5th 7902  1st 8082  2nd 8272  
4th 7722  3rd 7912  8th 8092  1st 8282  
3rd 7732  5th 7922  2nd 8102  3rd 8292  
1st 7742  3rd 7932  4th 8112  1st 8302  
1st 7752  2nd 7942  3rd 8122     
            
            
            
            
            
            
            
            
            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of 

the tariff, but are available for public inspection as specified 
in 5.10. 

 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 12th Revised Check Sheet A.3 

U-1001-C Cancels 11th Revised Check Sheet A.3 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 44215 Issued by Date Filed: December 17, 2014 
 
Decision No. Eric Batongbacal Effective: December 18, 2014 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 
 

Sheets listed below are effective as of the date shown on each sheet. 
 
Revision 
_Number_ 

 
Sheet 

 Revision 
_Number_ 

 
Sheet 

 Revision 
_Number_ 

 
Sheet 

 Revision 
_Number_ 

 
Sheet 

 

            
1st 8312  1st 8502  Original 8672  1st 8862  
1st 8322  4th 8512  9th 8682  6th 8872  
1st 832.12  2nd 8522  6th 8692  1st 8882  
2nd 8332  4th 8532  3rd 8702  Original 8892  
3rd 8342  5th1 8532  Original 870.12  3rd 8902  
4th 8352  6th 8542  3rd 8712  2nd 8912  
2nd 8362  4th 8552  6th 8722  1st 8922  
2nd 8372  2nd 8562  Original 8732  1st 8932  
1st 8382  6th 8572  3rd 8742  1st 8942  
3rd 8392  1st 8582  2nd 8752  Original 8952  
1st 8402  1st 8592  3rd 8762  3rd 8962  
4th 8412  2nd 8602  Original 8772  4th 8972  
1st 8422  4th 8612  Original 8782  2nd 897.12  
4th 8432  2nd 8622  7th 8792  Original 8982  
1st 8442  2nd 862.12  2nd 8802  6th 8992  
2nd 8452  2nd 8632  1st 8812  3rd 900#  
1st 8462  1st 8642  Original 8822  1st 901#  
1st 8472  2nd 8652  3rd 8832  1st 901.12  
1st 8482  1st 8662  1st 8842  1st 901.22  
1st 8492  Original 866.12  3rd 8852  1st 901.32  
            
            
            
            
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

# Withdrawn sheets 
NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of 

the tariff, but are available for public inspection as specified 
in 5.10. 

 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 15th Revised Check Sheet A.4 

 Cancels 14th Revised Check Sheet A.4 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 44213 Issued by Date Filed: December 12, 2014 
 
Decision No. Eric Batongbacal Effective: December 15, 2014 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 
 
Sheets listed below are effective as of the date shown on each sheet. 
 

Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 

            
1st 9022  5th 9192  6th 9372  7th 9542  
2nd 9032  2nd 9202  1st 9382  8th1 9542  
3rd 9042  6th 9212  2nd 9392  1st 9552  
3rd 9052  2nd 9222  Original 9402,3  Original 9562  
2nd 9062  1st 9232  1st 9412  4th 9572  
1st 9072  2nd 9242  1st 9422  1st 9582  
4th 9082  3rd 9252  Original 9432  6th 9592  
1st 9092  4th 9262  5th 9442  2nd 9602  
1st 9102  Original 9272  Original 9452  2nd 9612  
1st 9112  1st 9282  3rd 9462  4th 9622  
7th 9122  4th 9292  1st 9472  1st 9632  
1st 9132  1st 9302  3rd 9482  Original 9642  
4th 9142  1st 9312  1st 9492  Original 9652  
7th 9152  10th 9322  2nd 9502  Original 9662  
8th1 9152  1st 9332  3rd 9512  1st 9672  
7th 9162  1st 9342  1st 9522  1st 9682  
8th1 9162  12th 9352  4th 9532  Original 9692  
8th 9172  6th 9362     Original 9702  
9th1 9172        Original 9712  
3rd 9182        2nd 9722  
            
            
            
            
            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of 

the tariff, but are available for public inspection as specified 
in 5.10. 

NOTE 3: Sheet 940 is now combined with Sheet 939. 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 14th Revised Check Sheet A.5 

U-1001-C Cancels 13th Revised Check Sheet A.5 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 46633 Issued by Date Filed: May 17, 2017 
 
Decision No. Eric Batongbacal Effective: May 18, 2017 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 
 

LIST OF EFFECTIVE SHEETS 
 
Sheets listed below are effective as of the date shown on each sheet. 
 

Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 Revision 
Number 

 
Sheet 

 

            
2nd 9732  1st 9932  Original 10122  3rd 10302  
Original 9742  1st 9942  1st 10132  6th 10312  
1st 9752  2nd 9952  2nd 10142  2nd 10322,4  
4th 9762  1st 9962  2nd 10152  2nd 10332  
2nd 9772  1st 9972  5th 10162  1st 10342  
2nd 9782  1st 997.12  Original 10172  2nd 10352  
4th 9792  Original 9982  2nd 10182  2nd 10362  
1st 9802  Original 9992  3rd 10192  Original 10372  
2nd 9812  Original 10002  3rd 10202  5th 10382  
1st 9822  1st 10012  Original 1020.12  1st 10392  
6th 9832  Original 10022  Original 10212  2nd 10402  

2nd 9842  1st 10032  Original 10222  1st 1040.12  

1st 9852  5th 10042  Original 10232  Original 10412  

1st 9862  2nd 10052  10th 10242  5th 10422  

4th 9872  2nd 10062  Original 10252  3rd 10432  

1st 9882  Original 10072  2nd 10262  6th 10442  

3rd 9892  Original 10082  8th 10272  1st 10452  

3rd 9902  3rd 10092  2nd 10282  1st 10462  

Original 9912  1st 10102  2nd 10292  Original 10472  

2nd 9922  3rd 10112  3rd3 10292  1st 10482  

3rd1 9922           
            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Issued 
NOTE 2: These sheets (exchange area maps) are not contained within copies of 

the tariff, but are available for public inspection as specified in 
5.10. 

NOTE 3: Tariff sheet withdrawn from Advice Letter No. 19883 on 
February 8, 1999. 

NOTE 4: Sheet 1032 is now combined with Sheet 1031. 
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U-1001-C Cancels 7th Revised Table of Contents Sheet A 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423C Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

TABLE OF CONTENTS 

  Sheet No. 

 

5.1  EXCHANGES AREAS ..............................................  1 

 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS .............  1 

A.  LIST OF EXCHANG AREAS .......................................  1 

B.  LOCAL CALLING AREAS – EXTENDED SERVICE ......................  5 

C.  LOCAL CALLING AREAS – ZONE USAGE MEASUREMENT AREAS .......... 29.2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sheet 30 through Sheet 210.4 are cancelled. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423C Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

TABLE OF CONTENTS 

 Sheet No. 

 

5.2  LOCAL EXCHANGE SERVICE 

 

 

 

 

 

 

5.2.2  RESIDENCE SERVICE ............................................ 211 

 A.  GENERAL REGULATIONS ............................................ 211 

 B.  FLAT RATE SERVICE .............................................. 213 

 C.  MEASURED RATE SERVICE .......................................... 214 

 D.  RATES AND CHARGES .............................................. 215 

 

5.2.3  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS ................. 273 

 A.  GENERAL ........................................................ 273 

 B.  SERVICES FOR THE DISABLED CUSTOMERS ............................ 274 

 C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING 

      IMPAIRED ...................................................... 277 

 D.  SURCHARGE ...................................................... 283.1 

 E.  SERVICES FOR ORGANIZATIONS SERVING THE DEAF AND SEVERELY 

      HEARING-IMPAIRED COMMUNITY .................................... 283.2 

 

Sheet 284 through Sheet 344.4 are cancelled. 

 

 

 

 

5.2.5  LOCAL SERVICE OPTIONS 

 

 

 

 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (ULTS) ..................... 345 

 

 

Sheet 350.2 through Sheet 609 are cancelled. 

 

5.10  EXCHANGE AREA MAPS ............................................. 610 

 

Sheet 1049 through Sheet 1094 are cancelled. 

 

 

 

 

 

 (L) Material relocated from cancelled Table of Contents Sheet F. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423 Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

TABLE OF CONTENTS 

  Sheet No. 

 

Sheet numbers Table of Contents B.1 through Table of Contents G are cancelled. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 35659 Issued by Date Filed: July 13, 2009 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

TABLE OF CONTENTS 

 

 Sheet No. 

 

 Table of Contents Sheet H is cancelled. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A5 
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 Cancels 4th Revised Sheet 1 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 19053 Issued by Date Filed: October 3, 1997 
 
Decision No. Eric Batongbacal Effective: November 12, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS 

 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS 

 

A.  LIST OF EXCHANGE AREAS 

 

Following is a list of exchanges where the utility provides service.  All 

exchanges have common battery equipment. All exchanges are operated on a 

continuous basis, seven days per week. All exchanges have dial operation. 

 

Agoura Blairsden Challenge 

Alhambra Blue Lake Chico 

Alleghany Bodega Bay Chiriaco Summit Ria1 

Alta Boonville Chowchilla 

Anaheim Borrego Chualar 

Anderson Boulder Creek Chula Vista 

Angels Camp Bradley Clayton 

Annapolis Brawley Clearlake Oaks 

Antioch Brea Cloverdale 

Aptos Bridgeville Clovis 

Arcadia Buena Park Coalinga 

Arcata Burbank Cobb Mountain 

Arlington Burrel Colton 

Arroyo Grande Butte City Compton 

Arvin Concord 

Atascadero Cactus City Ria1 Corning 

Atwater Calexico Corona 

Auburn Calipatria Coronado 

Avalon Calistoga Corte Madera 

Avenal Cambria Cottonwood 

Campbell Coulterville 

Baker Campo Crockett 

Bakersfield Camptonville Crows Landing 

Bangor Canoga Park Culver City 

Belvedere Capistrano Valley Cypress 

Benicia Carmel 

Ben Lomond Carmel Valley Danville 

Beverly Hills Carrisa Plains Davis 

Big Butte Caruthers Death Valley 

Biggs Castroville Delano 

Big Sur Cayucos Del Mar 

Bishop Ranch  Del Rey 

 Dinuba 

 Dixon 

 

NOTE 1: Only Desert Center Foreign Exchange Service is offered. 

 

z Correction, removal of obsolete material. 

Continued 

   z 

   z 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 3rd Revised Sheet 2 

 Cancels 2nd Revised Sheet 2 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 15462 Issued by Date Filed: October 6, 1988 
 
Decision No. Eric Batongbacal Effective: January 7, 1989 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

A. LIST OF EXCHANGE AREAS (Cont'd) 

 

Downieville  Galt  Jackson 

Dublin-San Ramon (N) Garden Grove  Jacumba 

Dulzura  Gazelle  Jamestown 

Dunnigan  Georgetown  Julian 

Dunsmuir  Gerber   

  Geyserville   

Earlimart  Glendale  Kelseyville 

East Bay  Gonzales  King City 

East Contra Costa  Grass Valley  Kingsburg 

Edwards  Greenfield  Knights Ferry 

El Cajon  Grenada   

El Centro  Gridley   

Elk  Groveland  La Crescenta 

Elk Creek  Gualala  Lafayette 

El Monte  Guerneville  La Honda 

El Segundo  Gustine  La Jolla 

El Sobrante-Pinole (N)   Lake Berryessa 

Encinitas    Lakeport 

Escalon  Half Moon Bay  La Mesa 

Escondido  Hanford  Laton 

Esparto  Harbison-Alpine  Lebec 

Eureka  Hawthorne  Le Grand 

  Hayward  Lemoore 

Fairfield-Suisun  Healdsburg  Lewiston 

Fair Oaks  Herald  Lincoln 

Fallbrook  Hercules-Rodeo (N) Live Oak 

Felton  Highland  Livermore 

Fillmore  Hollister  Lockeford 

Firebaugh  Holtville  Lodi 

Folsom  Homewood  Loleta 

Fontana  Hopland  Lomita 

Forestville  Hornbrook  Los Altos 

Fort Bragg  Hughson  Los Angeles 

Fortuna  Huron  Los Banos 

Fremont-Newark  Hydesville  Los Molinos 

French Gulch    Lower Lake 

Fresno  Ignacio  Loyalton 

Fullerton  Imperial   

  Inglewood   

  Inverness   

  Ione   

  Irvine   

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 19053 Issued by Date Filed: October 3, 1997 
 
Decision No. Eric Batongbacal Effective: November 12, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

A.  LIST OF EXCHANGE AREAS (Cont'd) 

 

Madera  Napa  Pacifica 

Martinez  National City  Pahrump2,3 

Marysville  Nevada City  Palmdale 

Mendocino (D)   Palo Alto 

Mendota  Newman  Paradise 

Merced  Newport Beach  Parlier 

Meridian  Nicasio  Pasadena 

Michigan Bar  Nice  Paskenta 

Middletown  Nicolaus  Paso Robles 

Millbrae  Nipomo  Pauma Valley 

Mill Valley  North Hollywood  Pepperwood 

Milton  Northridge (N) Pescadero 

Miranda  North San Juan  Petaluma 

Mira Loma (N) North Tahoe  Pinecrest 

Moccasin  North Yuba  Pine Valley 

Modesto    Piru 

Mojave  Oakdale  Pismo Beach 

Mokelumne Hill  Oakview  Pittsburg 

Montague  Occidental  Pittsburg-West 

Montebello  Oceanside  Pixley 

Monterey  Ocotillo  Placentia 

Monte Rio  Ocotillo Gardens Ria4  Placerville 

Moorpark  Ojai  Planada 

Moraga  Orange  Pleasant Grove 

Morro Bay  Orange Cove  Pleasanton 

Moss Beach  Orinda  Plymouth 

Mountain Pass  Orland  Point Arena 

Mountain View  Oroville  Point Reyes 

Mount Gleason1    Porterville 

Mount Shasta    Portola 

    Potter Valley 

    Poway 

 

 

 

 

 

NOTE 1: Only foreign exchange service is available. 

NOTE 2: Only suburban business and residence services are to be offered 

pending approval of the Nevada Public Service Commission. 

NOTE 3: Service to California customers furnished at the same rates as to 

customers in Nevada pending approval of the Nevada Public Service 

Commission. 

NOTE 4: Only Desert Center Foreign Exchange Service is offered. 

 

z Correction, removal of obsolete material. 

Continued 

 

   z 

   z 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 20051 Issued by Date Filed: February 19, 1999 
 
Decision No. Eric Batongbacal Effective: December 2, 1999 
 
 Executive Director  Resolution No. T-16361 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (CONT'D) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (CONT'D) 

A.  LIST OF EXCHANGE AREAS (CONT'D) 

 

Quincy Sacramento Sebastopol 

 Saddleback Valley Selma 

Ramona Saint Helena Sequoia 

Rancho Bernardo Salinas Shafter 

Rancho Penasquitos San Andreas Shasta Lake 

Rancho Santa Fe San Ardo Shingle Springs 

Rancho Viejo San Carlos-Belmont Shoshone 

Red Bluff San Diego Silverado 

Redding San Francisco Sierraville 

Redwood City San Jose Simi Valley 

Reseda San Juan Smartsville 

Rialto San Lucas Soda Springs 

Richmond San Luis Obispo Soledad 

Richvale San Marcos Sonoma 

Rio Dell San Martin Sonora 

Rio Linda San Mateo South Placer 

Riverbank San Pedro South San Francisco 

Riverdale San Rafael South Tahoe 

Riverside Sandy Valley (T) Springville 

Rosamond Santa Ana Stinson Beach-Bolinas 

 Santa Clarita Stockton 

 Santa Cruz Stonyford 

 Santa Margarita Stratford 

 Santa Rosa Sunnyvale 

 Saratoga Sunol 

 Saticoy Sutter Creek 

 Sausalito  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 15832 Issued by Date Filed: October 31, 1990 
 
Decision No. Eric Batongbacal Effective: December 10, 1990 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

A. LIST OF EXCHANGE AREAS (Cont'd) 

 

Tehachapi Walker Basin 

Temescal Canyon (N) Wallace 

Terra Bella Walnut Creek 

Thornton Warner Springs 

Three Rivers Wasco 

Tipton Waterford 

Tomales Watsonville 

Torrance Weed 

Trabuco Weott 

Tracy Wheatland 

Tres Pinos Willits 

Trinidad Willows 

Truckee Windsor 

Tulare Winters 

Turlock Woodcrest (N) 

 Woodlake 

Ukiah Woodland 

Upper Lake Woodside 

  

Vacaville Yorba Linda 

Vallejo Yosemite 

Valley Center Yountville 

Valley Ford Yreka 

Valley Springs  

Van Nuys  

Ventura Central (T)  

Ventura East (N)  

Verdi  

Vina  

Visalia  

Vista  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE 

 

1. List of Local Service Areas 

 

The following section defines the local service areas for extended service
2
 

except for  Zone Usage Measurement (ZUM) areas.  ZUM local calling areas 

are found in C. following. 

 

 

 

 

2. Extended Service 

 

Service at extended service rates is provided without additional charge 

as follows: 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Alleghany Alleghany Downieville  

 Camptonville   

    

Alta Alta Nevada City
2
  

 Colfax: 

  Colfax DA 

  

    

Anderson Anderson Olinda  

 Cottonwood Redding  

 Millville   

    

Angels Camp Angels Camp San Andreas  

 Cooperopolis Sonora:  

 Jamestown   Main DA  

    

Annapolis Annapolis Gualala Timber Cove: 

  Sea Ranch DA 

    

Aptos Aptos Watsonville  

 Felton Santa Cruz 

 

 

 

NOTE 2: Includes associated Remote Island Areas, as listed in Schedule 

Cal.P.U.C. No. A6.2.7,B.2. 

z Correction of typographical error 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Arcata Arcata Eureka  

 Blue Lake Trinidad  

    

Arroyo Grande Arroyo Grande Pismo Beach  

 Guadalupe San Luis Obispo  

 Nipomo   

    

Arvin Arvin Bakersfield: 

  Main DA 

  South DA 

 

    

Atascadero Atascadero   

 Paso Robles   

 Santa Margarita   

    

Atwater Atwater Livingston  

  Merced  

    

Auburn:    

  Main DA Auburn: 

  Main DA 

  North DA 

Grass Valley: 

  South DA 

Lincoln 

 

 Colfax: 

  Weimar DA 

South Placer  

    

  North DA Auburn: 

  Main DA 

  North DA 

Grass Valley: 

  South DA 

Lincoln 

 

 Colfax: 

  Weimar DA 

South Placer  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as  

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Bakersfield:    

  Main DA Arvin Bakersfield: 

  Main DA 

  North DA 

  South DA 

 

    

  North DA Bakersfield: 

  Main DA 

  North DA 

  South DA 

  

    

  South DA Arvin Bakersfield: 

  Main DA 

  North DA 

  South DA 

 

    

  Bangor Bangor Oroville  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont’d) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

B. LOCAL CALLING AREAS - EXTENDED SERVICE (Cont’d) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations 

receiving service 

from the exchange 

designated as      

  

 

To stations receiving service from 

exchanges and district areas designated as 

 

Ben Lomond Ben Lomond Felton Santa Cruz 

 Boulder Creek Los Gatos Saratoga 

    

Big Butte Big Butte Palmdale: Wrightwood 

    Palmdale DA   

    

Biggs Biggs Oroville  

 Gridley Richvale  

    

Big Sur Big Sur Carmel Monterey 

    

Blairsden Blairsden Portola  

    

Blue Lake Arcata Eureka  

 Blue Lake Trinidad  

    

Bodega Bay Bodega Bay Tomales  

 Monte Rio Valley Ford  

 Occidental   

    

Boonville Boonville Ukiah  

    

Boulder Creek Ben Lomond Felton Saratoga 

 Boulder Creek Santa Cruz  

    

Bradley Bradley Paso Robles San Miguel 

    

Brawley Brawley El Centro  

 Calipatria Imperial  

    

Bridgeville Bridgeville Pepperwood  
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Fassil Fenikile Effective: January 6, 1997 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont’d) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

B. LOCAL CALLING AREAS - EXTENDED SERVICE (Cont’d) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations 

receiving service 

from the exchange 

designated as      

  

 

To stations receiving service from 

exchanges and district areas designated as 

 

Burrel Burrel Fresno  

 Caruthers Riverdale  

    

Butte City Butte City Princeton  

  Willows  

    

Calexico Calexico El Centro Holtville 

    

Calipatria Brawley Calipatria  

    

Calistoga Calistoga Saint Helena  

 Kenwood Santa Rosa  

    

Camptonville Alleghany Camptonville North San Juan 

    

Carmel Carmel Monterey  

 Carmel Valley   

    

Carmel Valley Carmel Monterey  

 Carmel Valley   

    

Caruthers Burrel Fowler Laton 

 Caruthers Fresno Riverdale 

    

Castroville Castroville Salinas  

    

Cayucos Cayucos Morro Bay  

 San Luis Obispo   

Chico Chico Paradise  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Chowchilla Chowchilla Le Grand  

    

Chualar Chualar Gonzales  

  Salinas  

    

Clearlake Oaks Clearlake Oaks Lower Lake  

 Kelseyville Nice  

    

Cloverdale Cloverdale Geyserville  

    

Clovis Clovis Friant Tivy Valley 

 Fresno Sanger  

    

Cobb Mountain Cobb Mountain Middletown  

 Lower Lake   

    

Corning Corning Los Molinos  

 Gerber Vina  

    

Cottonwood Anderson Olinda  

 Cottonwood Redding  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Coulterville Coulterville Moccasin  

 Groveland   

    

Crows Landing Crows Landing Newman  

 Gustine Patterson  

    

Davis Davis Dixon Woodland 

    

Delano Delano McFarland  

 Earlimart   

    

Del Rey Del Rey Kingsburg Sanger 

 Fowler Parlier Selma 

 Fresno Reedley Tivy Valley 

    

Dinuba Dinuba Orange Cove Reedley 

 Kingburg Parlier  

    

Dixon Davis Dixon Winters 

    

Downieville Alleghany Downieville  

    

Dunnigan Arbuckle Dunnigan Woodland 

    

Dunsmuir Dunsmuir Mount Shasta  

 McCloud   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 19596 Issued by Date Filed: July 31, 1998 
 
Decision No. 98-03-076 Eric Batongbacal Effective: September 9, 1998 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional 

charge as follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Earlimart Earlimart Pixley  

 Delano   

    

Edwards Edwards Lancaster  

    

El Centro Brawley Holtville  

 Calexico Imperial  

 El Centro   

    

Elk Fort Bragg Mendocino  

    

Escalon Escalon Modesto Ripon 

 Farmington Oakdale Riverbank 

    

Esparto Esparto Winters   

 Guinda  Woodland  

    

Eureka Arcata Hydesville  

 Blue Lake Loleta  

 Eureka Rio Dell  

 Fortuna Trinidad  

    

Fairfield-Suisun Fairfield- 

  Suisun 

Vacaville  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Felton Aptos Felton  

 Ben Lomond Santa Cruz  

 Boulder Creek   

    

Fillmore Fillmore Piru Somis 

 Moorpark Santa Paula  

    

Firebaugh Firebaugh Mendota  

    

Forestville Cazadero Monte Rio Santa Rosa 

 Forestville Occidental Sebastopol 

 Guerneville  Valley Ford 

 Healdsburg  Windsor 

    

Fort Bragg Fort Bragg Mendocino  

    

Fortuna Eureka Hydesville  

 Ferndale Loleta  

 Fortuna Rio Dell  

    

French Gulch French Gulch Lewiston Redding 

    

Fresno Caruthers Fowler  

 Clovis Fresno  

 Del Rey   

    

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 6th Revised Sheet 13 

 Cancels 5th Revised Sheet 13 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Galt Clements Lockeford Thornton 

 Galt Lodi  

 Herald   

    

Gazelle Gazelle Weed  

 Grenada Yreka  

    

Georgetown Colfax: Forest Hill Placerville: 

   Weimar DA Georgetown   West DA 

  Kyburz DA 

  South DA 

    

Gerber Corning Los Molinos Vina 

 Gerber Red Bluff  

    

Geyserville Cloverdale Geyserville Windsor 

  Healdsburg  

    

Gonzales Chualar Salinas  

 Gonzales Soledad  

    

Grass Valley:    

  Main DA Colfax: Nevada City  

   Colfax DA North San Juan  

 Grass Valley: 

  Main DA 

  South DA 

  

    

  South DA Auburn: 

  Main DA 

  North DA 

Colfax:     (T) 

  Colfax DA 

  Weimar DA (T) 

Grass Valley 

  Main DA 

  South DA 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Greenfield Greenfield King City Soledad 

    

Grenada Gazelle Montague  

 Grenada Yreka  

    

Gridley Biggs Live Oak  

 Gridley   

    

Groveland Coulterville Moccasin  

 Groveland Tuolumne  

    

Gualala Annapolis Gualala Point Arena 

   Timber Cove: 

  Sea Ranch DA 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Guerneville Cazadero Healdsburg Sebastopol 

 Forestville Monte Rio Windsor 

 Guerneville Occidental  

    

Gustine Crows Landing  Gustine Newman 

    

Half Moon Bay Half Moon Bay Moss Beach San Mateo 

 Millbrae Redwood City Woodside 

  San Carlos- 

  Belmont 

 

    

Hanford Hanford Lemoore  

 Laton   

    

Healdsburg Forestville Guerneville Santa Rosa 

 Geyserville Healdsburg Windsor 

    

Herald Clements Herald Thornton 

 Galt Lockeford   

  Lodi  

    

Hollister Hollister Tres Pinos  

 San Juan   

    

Holtville Calexico  Holtville  

 El Centro Imperial  

    

Homewood Homewood North Tahoe: 

 Tahoe City DA 

South Tahoe 

    

Hopland Hopland Lakeport Ukiah 

    

Hornbrook Hornbrook Yreka  

 

Material omitted now on Sheet 13.1 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Hughson Hughson Oakdale  Waterford: 

 Modesto Riverbank   Main DA   

  Turlock   Don Pedro DA 

    

Hydesville Eureka Hydesville Pepperwood  

 Ferndale Loleta Rio Dell 

 Fortuna   

    

Ignacio Corte Madera  Nicasio San Rafael 

 Ignacio Novato  

 Mill Valley   

    

Imperial Brawley Holtville  

 El Centro Imperial  

    

Inverness Inverness Point Reyes  

 Nicasio Tomales  

    

Ione Ione Plymouth Sutter Creek 

 Jackson  Wallace 

    

Jackson Ione Pioneer Valley Springs 

 Jackson Plymouth Volcano 

 Mokelumne Hill Sutter Creek  

    

Jamestown Angels Camp Jamestown Sonora: Main DA 

 Copperopolis Moccasin  Tuolumne 

    

Julian Julian Warner Springs  

    

Kelseyville Clearlake Oaks Kelseyville Nice 

  Lakeport  

 

 

 

 

 

Material omitted now on Sheet 16. 

Continued 

 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 5th Revised Sheet 16 

 Cancels 4th Revised Sheet 16 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

King City Greenfield San Ardo (L) 

 King City San Lucas (L) 

    

Kingsburg Del Rey Kingsburg Reedley 

 Dinuba  Laton Selma 

 Fowler  Parlier  

    

Knights Ferry Copperopolis Knights Ferry Oakdale 

    

La Honda La Honda Palo Alto Redwood City 

 Los Altos Pescadero Woodside 

 Mountain View   

    

Lakeport Hopland  Lakeport Upper Lake  

 Kelseyville Nice  

    

Laton Caruthers Kingsbury Riverdale 

 Hanford Laton Selma  

  Lemoore  

    

Le Grand Le Grand Merced  

 Chowchilla Planada  

    

Lemoore Hanford Laton Riverdale 

  Lemoore Stratford 

    

Lewiston French Gulch  Lewiston Weaverville 

    

Lincoln Auburn: Pleasant Grove Wheatland 

   Main DA Roseville:  

   North DA   Main DA   

 Lincoln South Placer  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Live Oak Gridley Live Oak Marysville(T)(L) 

    

Lockeford Clements Linden Lodi 

 Galt Lockeford Wallace 

 Herald               (L) 

    

Lodi Clements Herald Lodi 

 Galt Lockeford Thornton 

    

Loleta Eureka Fortuna (T) Loleta       (T) 

 Ferndale Hydesville Rio Del      (T) 

    

Los Molinos Corning Los Molinos (T) Red Bluff    (T) 

 Gerber  Vina         (T) 

    

Lower Lake Clearlake Oaks Lower Lake  

 Cobb Mountain Middletown  

    

Loyalton Loyalton Sierraville  

    

Marysville Live Oak North Yuba Smartsville  (T) 

 Marysville  Wheatland    (T) 

 Meridian   

    

Mendocino Fort Bragg Mendocino  

    

Mendota Firebaugh Mendota  

    

Merced Atwater Merced  

 Le Grand Planada  

    

Meridian Arbuckle Grimes (T) Marysville   (T) 

 Colusa  Meridian     (T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Middletown Cobb Mountain Lower Lake Middletown 

    

Milton Farmington Milton  

 Jenny Lind Valley Springs  

    

Miranda Garberville Miranda Weott 

    

Moccasin Coulterville Jamestown Tuolumne 

 Groveland Moccasin Waterford: 

  Don Pedro DA 

    

Modesto Escalon Modesto Ripon 

 Hughson Oakdale Riverbank 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Mokelumne Hill Jackson San Andreas Valley Springs 

 Mokelumne Hill Sutter Creek Volcano 

   West Point 

    

Montague Grenada Montague (T) Yreka          (T) 

    

Monterey Carmel Carmel Valley(T) Monterey       (T) 

    

Monte Rio Bodega Bay Guerneville Sebastopol 

 Cazadero Monte Rio Valley Ford 

 Forestville Occidental  

    

Morro Bay Cayucos Morro Bay San Luis Obispo(T) 

    

Moss Beach Half Moon Bay Moss Beach San Mateo 

 Millbrae Pacifica South 

    San Francisco 

    

Mount Shasta Dunsmuir McCloud Weed 

  Mount Shasta  

    

Napa Napa Sonoma  Yountville 

    

Nevada City Alta Grass Valley: Nevada City 

 Colfax:   Main DA North San Juan 

   Colfax DA   

    

Newman Crows Landing Gustine (T) Newman         (T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Nicasio Ignacio Nicasio San Rafael 

 Inverness Novato Stinson-Beach 

  Point Reyes   Bolinas 

    

Nice Clearlake Oaks Lakeport Upper Lake 

 Kelseyville Nice  

    

Nicolaus Knights Landing Nicolaus Robbins 

  Pleasant Grove Wheatland 

    

Nipomo Arroyo Grande Nipomo Santa Maria 

 Guadalupe Pismo Beach  

    

North San Juan Camptonville Grass Valley:  Nevada City   

    Main DA North San Juan 

   North Yuba 

North Tahoe:    

  Brockway DA Crystal Bay, North Tahoe: Truckee 

   Nevada   Brockway DA  

    Tahoe City DA  

    

  Tahoe City DA Homewood North Tahoe: Truckee 

    Brockway DA  

    Tahoe City DA  

    

North Yuba Marysville North San Juan Smartsville 

  North Yuba  

    

Oakdale Escalon Modesto Waterford: 

 Hughson Oakdale   Main DA 

 Knights Ferry Riverbank  

    

Occidental Bodega Bay Occidental Tomales 

 Forestville Monte Rio Valley Ford 

 Guerneville Sebastopol  

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Ocotillo El Centro Ocotillo  

    

Ojai Oakview Ventura Central  

 Ojai Ventural East  

    

Orange Cove Dinuba Orange Cove Reedley 

   Squaw Valley 

    

Oroville Bangor Oroville Richvale 

 Biggs   

    

Palmdale:    

  Agua Dulce DA Palmdale: 

 Agua Dulce DA 

 Leona Valley DA 

 Palmdale DA 

Santa Clarita: 

 Newhall- 

  Castaic DA 

 Saugus Canyon 

  Country DA 

 

    

  Leona Valley DA  Lake Hughes Palmdale:  

 Lancaster  Agua Dulce DA 

 Leona Valley DA 

 Palmdale DA 

 

    

  Palmdale DA Lancaster Palmdale: 

 Agua Dulce DA 

 Leona Valley DA 

 Palmdale DA 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Paradise Chico Paradise  

    

Parlier Del Rey Kingsburg Sanger 

 Dinuba Parlier Selma 

 Fowler Reedley Tivy Valley 

    

Paskenta Corning Paskenta Rancho Tehama 

    

Paso Robles Atascadero Paso Robles San Miguel 

    

Pauma Valley Escondido Pauma Valley  

 Fallbrook Valley Center  

    

Pepperwood Bridgeville Pepperwood Rio Dell 

 Hydesville  Weott 

    

Pescadero La Honda Pescadero  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Petaluma:    

  Main DA Novato Petaluma: Santa Rosa 

    Main DA Sonoma 

    Swift DA  

    

  Swift DA Novato Petaluma: Santa Rosa 

    Main DA Sonoma 

    Swift DA  

    

Piru Fillmore Piru  

 Moorpark Simi Valley  

    

Pismo Beach Arroyo Grande Pismo Beach  

 Nipomo  San Luis Obispo  

    

Pixley Alpaugh Pixley  

 Earlimart Tipton  

    

Placerville:    

  Kyburz DA Georgetown Placerville: 

  Kyburz DA 

  South DA 

  West DA 

Shingle Springs 

    

  South DA Georgetown Placerville: 

  Kyburz DA 

  South DA 

  West DA 

Shingle Springs 

    

  West DA Georgetown Placerville: 

  Kyburz DA 

  South DA 

  West DA 

Shingle Springs 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Planada Le Grand Planada  

 Merced   

    

Pleasant Grove Lincoln Pleasant Grove Robbins 

 Nicolaus Rio Linda Roseville: 

     Main DA 

    

Plymouth Ione Plymouth  

 Jackson Sutter Creek  

    

Point Arena Gualala Point Arena  

    

Point Reyes Inverness Point Reyes  

 Nicasio   

    

Porterville Lindsay Springville  

 Porterville Terra Bella  

    

Portola Blairsden Portola  

    

Potter Valley Potter Valley Ukiah  

    

Quincy Keddie Quincy  

    

Red Bluff Gerber Red Bluff  

 Los Molinos   

    

Redding Anderson Olinda  

 Cottonwood Redding  

 French Gulch Shasta Lake  

 Millville   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Richvale Biggs Oroville Richvale 

    

Rio Dell Eureka Loleta  

 Ferndale Pepperwood  

 Fortuna Rio Dell  

 Hydesville   

    

Riverbank Escalon Oakdale Waterford: 

 Hughson Ripon   Main DA 

 Modesto Riverbank  

    

Riverdale Burrel Fresno Lemoore 

 Caruthers Laton Riverdale 

    

Rosamond Lancaster Rosamond  

    

Saint Helena Calistoga Saint Helena  

 Kenwood Yountville  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 20051 Issued by Date Filed: February 19, 1999 
 
Decision No. Eric Batongbacal Effective: December 2, 1999 
 
 Executive Director  Resolution No. T-16361 

 

A5. EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Salinas Castroville Gonzales  

 Chualar Salinas  

    

San Andreas San Andreas Valley Springs  

 Angels Camp Mokelumne Hill  

    

San Ardo King City San Lucas  

 San Ardo   

    

*Sandy Valley Sandy Valley Sandy Valley, Nev. (N) 

    

San Juan Hollister San Juan  

    

San Lucas King City San Lucas  

 San Ardo   

    

San Luis Obispo Arroyo Grande Morro Bay San Luis Obispo 

  Pismo Beach Santa Margarita 

    

San Martin Gilroy San Martin  

 Morgan Hill   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Effective February 15, 2000. 

 

Continued 

 

(N) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 4th Revised Sheet 25 

 Cancels 3rd Revised Sheet 25 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Santa Cruz Aptos Felton  

 Ben Lomond Santa Cruz  

 Boulder Creek   

    

Santa Margarita Atascadero Santa Margarita  

 San Luis Obispo   

    

Santa Rosa Calistoga Kenwood Santa Rosa 

 Forestville Petaluma: Sebastopol 

 Healdsburg  Swift DA  Windsor 

    

Sebastopol Forestville Occidental Tomales 

 Guerneville  Santa Rosa Valley Ford 

 Monte Rio  Sebastopol Windsor 

    

Selma Del Rey Kingsburg Reedley 

 Fowler Laton Sanger 

 Fresno Parlier Selma 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Sequoia Sequoia Three Rivers  

    

Shafter Shafter Wasco  

    

Shasta Lake Redding Shasta Lake  

    

Shingle Springs Placerville: Shingle Springs  

   Kyburz DA   

   West DA   

   South DA   

    

Sierraville Loyalton Sierraville  

    

Smartsville Marysville North Yuba Smartsville 

    

Soda Springs Soda Springs Truckee  

    

Soledad Gonzales Greenfield Soledad 

    

Sonoma Kenwood Petaluma: Sonoma 

 Napa   Main DA Yountville 

    Swift DA  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1  EXCHANGE AREAS (Cont'd) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Sonora:    

  Juno DA Sonora: Tuolumne  

   Juno DA   

   Main DA   

    

  Main DA Angels Camp Sonora: Tuolumne 

 Jamestown   Juno DA  

    Main DA  

    

South Placer Auburn: Folsom Roseville: 

   Main DA Lincoln   Citrus 

   North DA     Heights DA 

     Main DA  

   South Placer  

    

South Tahoe Homewood South Tahoe Stateline, 

     Nevada 

    

Springville Porterville Springville  

    

Stinson Beach- Belvedere Mill Valley Sausalito 

  Bolinas Corte Madera Nicasio Stinson Beach- 

  San Rafael   Bolinas 

    

Stockton Linden Manteca Stockton 

    

Stratford Lemoore Stratford  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Sutter Creek Ione Mokelumne Hill Sutter Creek 

 Jackson Plymouth Volcano 

    

Terra Bella Ducor (T) Porterville (T) Terra Bella (T) 

    

Thornton Galt Lodi Thornton 

 Herald  Walnut Grove 

    

Three Rivers Lemon Cove Three Rivers  

 Sequoia Woodlake  

    

Tipton Pixley Tipton (T) Tulare      (T) 

    

Tomales Bodega Bay Petaluma: Tomales 

 Inverness   Main DA Valley Ford 

 Occidental Sebastopol  

    

Tracy Manteca Tracy  

    

Tres Pinos Hollister Pinnacles Tres Pinos 

    

Trinidad Arcata Eureka  

 Blue Lake Trinidad  

    

Truckee North Tahoe: Soda Springs   

   Brockway DA   Truckee  

   Tahoe City DA   

    

Tulare Tipton Tulare (T) Visalia     (T) 

    

Turlock Hughson Modesto Waterford: 

 Livingston Turlock   Main DA 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Ukiah Hopland Potter Valley (T) Ukiah (T) 

    

Upper Lake Lakeport Nice Upper Lake (T) 

    

Vacaville Fairfield-Suisun Vacaville  

    

Valley Ford Bodega Bay Monte Rio Tomales 

 Forestville Occidental Valley Ford 

  Sebastopol  

    

Valley Springs Jackson Milton San Andreas 

 Jenny Lind Mokelumne Hill Valley Springs 

   Wallace 

Verdi Verdi Reno, Nevada  

    

Vina Corning Los Molinos Vina 

 Gerber   

    

Visalia Exeter  Tulare Visalia 

   Woodlake 

    

Wallace Clements Jenny Lind Valley Springs 

 Ione Lockeford  Wallace 

    

Wasco McFarland Shafter Wasco 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Warner Springs Julian Ramona Warner Springs 

    

Waterford:    

  Main DA Hughson Oakdale Waterford: 

 Modesto Riverbank   Don Pedro DA 

  Turlock   Main DA 

    

  Don Pedro DA Hughson Waterford:  

 Moccasin   Don Pedro DA  

    Main DA  

    

Watsonville Aptos Gilroy Watsonville 

  Santa Cruz  

    

Weed Gazelle  Mount Shasta Weed 

    

Weott Miranda Pepperwood Weott 

    

Wheatland Lincoln Nicolaus Wheatland 

 Marysville   

    

Willows Butte City Willows  

    

Windsor Forestville Guerneville  Santa Rosa 

 Geyserville Healdsburg Sebastopol 

   Windsor 

    

Winters Dixon Esparto Winters 

    

Woodlake Exeter Lemon Cove Visalia 

  Three Rivers Woodlake 

    

Woodland Davis Knights Landing Woodland 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont'd) 

B.  LOCAL CALLING AREAS - EXTENDED SERVICE (Cont'd) 

2. Extended Service (Cont'd) 

Service at extended service rates is provided without additional charge as 

follows: (Cont'd) 

 

From stations  

receiving service  

from the exchange To stations receiving service from 

designated as     exchanges and district areas designated as 

 

Yountville Kenwood Saint Helena Yountville 

 Napa Sonoma  

    

Yreka Gazelle Hornbrook (T) Montague    (T) 

 Grenada  Yreka       (T) 

    

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(L) Material omitted now on Sheet 29.63. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 41715 Issued by Date Filed: January 2, 2013 
 
Decision No. Eric Batongbacal Effective: January 2, 2013 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS 

 

1. List of Zone Usage Measurement Areas 

 

The list of Zone Usage Measurement (ZUM) exchanges follows.2 

 

   

 

COPT Services are excluded from Zone 3. 

 

a. San Francisco - East Bay Extended Area 

 

Antioch Fremont-Newark San Francisco 

Belvedere Hayward San Jose 

Benicia Hercules-Rodeo San Mateo 

Bishop Ranch Lafayette San Rafael 

Campbell Livermore Saratoga 

Clayton Los Altos Sausalito 

Concord Martinez South San Francisco 

Corte Madera Millbrae Sunnyvale 

Crockett Mill Valley Sunol 

Danville Moraga Vallejo 

Dublin-San Ramon Mountain View Walnut Creek 

East Bay Orinda Woodside 

East Contra Costa Pacifica  

El Sobrante-Pinole Palo Alto  

 Pittsburg  

 Pittsburg West  

 Pleasanton  

 Redwood City  

 Richmond  

 San Carlos-Belmont  

 

 

 

 

 

 

 

 

 

 

NOTE 1: Includes associated Remote Island Areas, as listed in Schedule 

Cal.P.U.C. No. A6.2.7, B.2. 

 NOTE 2: For ZUM Calling, see 5.2.2, C.2.e, following. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

1. List of Zone Usage Measurement Areas (Cont’d) 

 

b. Los Angeles Extended Area 

 

Agoura Culver City  (T) Lomita San Pedro 

Alhambra El Monte     (T) Los Angeles Santa Clarita 

Arcadia El Segundo Montebello Torrance 

Beverly Hills Glendale North Hollywood Van Nuys 

Burbank Hawthorne Northridge  

Canoga Park Inglewood Pasadena  

Compton La Crescenta Reseda  

 

c. Orange County Extended Area 

 

Anaheim Cypress Newport Beach Saddleback Valley 

Brea Fullerton Orange Santa Ana 

Buena Park Garden Grove Placentia Silverado 

Capistrano Valley Irvine Rancho Viejo Trabuco 

   Yorba Linda 

 

d. San Diego Extended Area 

 

Chula Vista Escondido Oceanside Rancho Santa Fe 

Coronado Fallbrook Poway San Diego 

Del Mar Harbison-Alpine Ramona San Marcos 

Dulzura La Jolla Rancho Bernardo Valley Center 

El Cajon La Mesa Rancho Penasquitos Vista 

Encinitas National City   

 

e. Sacramento Extended Area 

 

Fair Oaks Folsom Rio Linda Sacramento 

 

f. Ventura County Extended Area 

 

Moorpark Saticoy      (T) Ventura Central (T)  

Oakview Simi Valley Ventura East    (T)  

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 212. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

1. List of Zone Usage Measurement Areas (Cont’d) 

 

g. Riverside and San Bernardino Counties Extended Area Extended Area 

 

Arlington Fontana      (T) Rialto Woodcrest 

Colton Highland Riverside  

Corona Mira Loma Temescal Canyon  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

a. San Francisco - East Bay Extended Area 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Antioch Antioch Clayton Walnut Creek 

 East Contra Costa Concord  

 Pittsburg   

 Pittsburg West   

    

Belvedere Belvedere East Bay: Hercules-Rodeo 

 Corte Madera  Alameda DA Orinda 

 Mill Valley  Berkeley DA South San Francisco 

 Richmond  Fruitvale DA  

 San Francisco:  Main-Piedmont DA  

  Central DA El Sobrante-Pinole  

  Montrose- San Francisco  

   Evergreen DA  Juniper DA  

 Sausalito San Rafael  

  Stinson Beach-

Bolinas
1
 

 

    

Benicia Benicia Concord Clayton 

 Crockett El Sobrante-Pinole East Bay: 

 Martinez Lafayette  Berkeley DA 

 Hercules-Rodeo Orinda Moraga 

 Vallejo Pittsburg West Pittsburg 

  Walnut Creek Richmond 

    

Bishop Ranch Bishop Ranch East Bay: Clayton 

 Danville  Trinidad DA Fremont-Newark: 

 Dublin-San Ramon Fremont-Newark:  Main DA 

 Hayward  Greenleaf DA  Oliver DA 

 Pleasanton Livermore Lafayette 

  Moraga Orinda 

  Sunol  

  Walnut Creek                   (L) 

 

 

 

 

 

 

 

NOTE 1:  Not a ZUM exchange. 

(L) Formerly on Sheet 215. 

Continued 

 

(N) 

(N) 

(T) 

(T)(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.1.  EXCHANGE AREAS (Cont’d) 
5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 
 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 
a. San Francisco - East Bay Extended Area (Cont’d) 

 
Exchange Zone 1 Zone 2 Zone 3 
    
Campbell Campbell Los Altos  
 Los Gatos Mountain View  
 San Jose: San Jose:  
  South DA  North DA  
  West DA   
 Saratoga   
 Sunnyvale   
    
Clayton Clayton Antioch Benicia 
 Concord Danville Bishop Ranch 
 Pittsburg Lafayette Dublin-San Ramon 
 Pittsburg West Martinez East Contra Costa 
 Walnut Creek  Moraga 
   Orinda 
    
Concord Clayton Antioch East Bay: 
 Concord Benicia  Berkeley DA 
 Lafayette Crockett El Sobrante-Pinole 
 Martinez Danville Hercules-Rodeo 
 Pittsburg West Moraga Vallejo 
 Walnut Creek Orinda  
  Pittsburg  
    
Corte Madera Belvedere Ignacio

1
 East Bay: 

 Corte Madera Novato
1
  Berkeley DA 

 Mill Valley Richmond El Sobrante-Pinole 
 San Rafael  Hercules-Rodeo 
 Sausalito  San Francisco: 
 Stinson Beach-   Central DA 
  Bolinas

1
        z   Juniper DA 

    Montrose- 
     Evergreen DA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

z Correction. 
NOTE 1:  Not a ZUM exchange. 

 
Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.1.  EXCHANGE AREAS (Cont’d) 
5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 
 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 
a. San Francisco - East Bay Extended Area (Cont’d) 

 
Exchange Zone 1 Zone 2 Zone 3 
    
Crockett Benicia Concord East Bay: 
 Crockett Richmond  Berkeley DA 
 El Sobrante-

Pinole 
 Lafayette 

 Hercules-Rodeo z Moraga 
 Martinez  Orinda 
 Vallejo  Pittsburgh West 
   Walnut Creek 
    
Danville Bishop Ranch Clayton East Bay: 
 Danville Concord  Alameda DA 
 Dublin-San Ramon East Bay:  Berkeley DA 
 Moraga  Trinidad DA  Fruitvale DA 
 Walnut Creek Hayward  Main-Piedmont 
  Lafayette   DA 
  Orinda Fremont-Newark: 
    Greenleaf DA 
   Livermore 
   Pittsburg 
   Pittsburg West 
   Pleasanton 
    
Dublin-San Ramon Bishop Ranch Fremont-Newark: Clayton 
 Danville  Greenleaf DA East Bay: 
 Dublin-San Ramon Moraga  Trinidad DA 
 Hayward Sunol Fremont-Newark: 
 Livermore   Main DA 
 Pleasanton   Oliver DA 
   Lafayette 
   Orinda 
   Walnut Creek 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

z Correction. 
 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 21140 Issued by Date Filed: April 24, 2000 
 
Decision No. Eric Batongbacal Effective: June 3, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.1.  EXCHANGE AREAS (Cont’d) 
5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 
 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 
a. San Francisco - East Bay Extended Area (Cont’d) 

 
Exchange Zone 1 Zone 2 Zone 3 
    
East Bay East Bay: Belvedere Danville 
 Alameda DA  Alameda DA El Sobrante-Pinole Hayward 
  Berkeley DA Lafayette Hercules-Rodeo 
  Fruitvale DA Moraga San Francisco 
  Main-Piedmont DA Richmond  Montrose- 
  Trinidad DA      z San Francisco:   Evergreen DA 
 Orinda  Juniper DA Sausalito 
 San Francisco:  South San Francisco 
  Central DA  Walnut Creek 
    
    
 Berkeley DA  East Bay: Belvedere Benicia 
  Alameda DA Hercules-Rodeo Concord 
  Berkeley DA Lafayette Corte Madera 
  Fruitvale DA San Francisco: Crockett 
  Main-Piedmont DA  Central DA Danville 
  Trinidad DA Sausalito Martinez 
 El Sobrante- Walnut Creek San Francisco: 
  Pinole   Juniper DA 
 Moraga   Montrose- 
 Orinda    Evergreen DA 
 Richmond   
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Z Correction.  Material inadvertently omitted in Advice Letter 18597, 
effective January 6, 1997. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

East Bay: East Bay: Belvedere Danville 

 Fruitvale DA  Alameda DA El Sobrante- Hayward 

  Berkeley DA  Pinole Hercules-Rodeo 

  Fruitvale DA Lafayette San Francisco: 

  Main-Piedmont DA Richmond  Montrose- 

  Trinidad DA San Francisco:   Evergreen DA 

 Moraga  Juniper DA Sausalito 

 Orinda  South San Francisco 

 San Francisco:  Walnut Creek 

  Central DA   

    

 Main-Piedmont (T) East Bay: Belvedere Danville 

  DA  Alameda DA El Sobrante- Hayward 

  Berkeley DA  Pinole Hercules-Rodeo 

  Fruitvale DA Lafayette San Francisco: 

  Main-Piedmont DA Richmond  Montrose- 

  Trinidad DA San Francisco:   Evergreen DA 

 Moraga  Juniper DA Sausalito 

 Orinda  South San Francisco 

 San Francisco  Walnut Creek 

  Central DA   

    

 Trinidad DA (T) East Bay: Bishop Ranch Dublin-San Ramon 

  Alameda DA Danville Fremont-Newark: 

  Berkeley DA Lafayette  Greenleaf DA 

  Fruitvale DA Orinda San Francisco: 

  Main-Piedmont DA   Central DA 

  Trinidad DA   Juniper DA 

 Hayward  San Mateo 

 Moraga  South San Francisco 

   Walnut Creek 

    

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 217. 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 

(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

East Contra Antioch  Clayton 

 Costa East Contra Costa  Pittsburg 

   Pittsburg West 

    

El Sobrante- East Bay: (T) Belvedere Concord 

 Pinole   Berkeley DA Benicia Corte Madera 

 El Sobrante- East Bay: Mill Valley 

   Pinole  Alameda DA Moraga 

 Crockett  Fruitvale DA San Rafael 

 Richmond  Main- San Francisco: 

 Hercules-Rodeo   Piedmont DA z  Central DA 

  Lafayette Sausalito 

  Martinez Walnut Creek 

  Orinda  

  Vallejo  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

z Correction 

(L) Formerly on Sheet 217.1. 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 

(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Fremont-Newark: Fremont-Newark: Bishop Ranch Danville 

 Greenleaf DA  Greenleaf DA Dublin-San Ramon East Bay: 

  Main DA Pleasanton  Trinidad DA 

  Oliver DA  Livermore 

 Hayward  Los Altos 

 Sunol  Mountain View 

   Palo Alto 

   Redwood City 

   San Carlos-Belmont 

   San Jose: 

    North DA 

   Sunnyvale 

    

 Main DA (T) Fremont-Newark: Hayward Bishop Ranch 

  Greenleaf DA Palo Alto Dublin-San Ramon 

  Main DA Pleasanton Livermore 

  Oliver DA San Jose: Los Altos 

 Sunol  North DA Mountain View 

   Redwood City 

   San Carlos-Belmont 

   Sunnyvale 

    

 Oliver DA (T) Fremont-Newark: Pleasanton Bishop Ranch 

  Greenleaf DA Sunnyvale Dublin-San Ramon 

  Main DA  Hayward 

  Oliver DA  Livermore 

 San Jose:  Los Altos 

  North DA  Mountain View 

 Sunol  Palo Alto 

   Redwood City 

   San Jose: 

    West DA 

 

 

 

 

 

 

 

(L) Formerly on Sheet 218. 

Continued 

 

(L) 

(N) 

(N) 

(T)(L) 

(T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Hayward Bishop Ranch Danville East Bay: 

 Dublin-San Ramon Fremont-Newark:  Alameda DA 

 East Bay:  Main DA  Fruitvale DA 

  Trinidad DA Moraga  Main-Piedmont DA 

 Fremont-Newark: Pleasanton Fremont-Newark: 

  Greenleaf DA Sunol  Oliver DA 

 Hayward  Lafayette 

   Livermore 

   Orinda 

   Palo Alto 

   Redwood City 

   San Carlos-Belmont 

   San Mateo 

    

Hercules-Rodeo Benicia East Bay: Belvedere 

 Crockett  Berkeley DA Concord 

 El Sobrante-Pinole Orinda Corte Madera 

 Hercules-Rodeo  East Bay: 

 Martinez   Alameda DA 

 Richmond   Fruitvale DA 

 Vallejo   Main-Piedmont DA 

   Lafayette 

   Moraga 

   San Rafael 

   Sausalito 

   Walnut Creek 

    

Lafayette Concord Benicia  Bishop Ranch 

 Lafayette Clayton  Crockett 

 Moraga Danville Dublin-San Ramon 

 Orinda East Bay: Hayward 

 Walnut Creek  Alameda DA Hercules-Rodeo 

   Berkeley DA Pittsburg 

   Fruitvale DA Pittsburg West 

   Main-Piedmont DA Richmond 

   Trinidad DA Vallejo 

  El Sobrante-Pinole  

  Martinez  

 

 

 

(L) Formerly on Sheet 219. 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 

(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Livermore Dublin-San Ramon Bishop Ranch Danville 

 Livermore  Fremont-Newark: 

 Pleasanton   Greenleaf DA 

 Sunol   Main DA 

    Oliver DA 

   Hayward 

    

Los Altos Los Altos Campbell Fremont-Newark: 

 Mountain View La Honda
1
  Greenleaf DA 

 Palo Alto Redwood City  Main DA 

 San Jose: San Carlos-Belmont  Oliver DA 

  West DA San Jose: Los Gatos 

 Saratoga  North DA  

 Sunnyvale   

 Woodside   

    

    

Martinez Benicia Clayton East Bay: 

 Concord El Sobrante-  Berkeley DA 

 Crockett  Pinole Moraga 

 Hercules-Rodeo Lafayette Pittsburg 

 Martinez Orinda Richmond 

 Walnut Creek Pittsburg West  

  Vallejo  

    

Millbrae Millbrae Half Moon Bay
1
 Redwood City 

 Pacifica Moss Beach
1
 San Francisco: 

 San Mateo San Carlos-Belmont  Central DA 

 South San Francisco: Woodside 

  San Francisco  Juniper DA  

   Montrose-  

     Evergreen DA  

 

 

 

 

 

NOTE 1:  Not a ZUM exchange 

(L) Formerly on Sheet 219.1. 

 

Continued 

 

(L) 

(L) 

(N) 

(N) 

(T)(L) 

(T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Mill Valley Belvedere Ignacio
1
 El Sobrante-Pinole 

 Corte Madera Richmond San Francisco: 

 Mill Valley San Francisco:  Central DA 

 San Rafael  Montrose-  Juniper DA 

 Sausalito   Evergreen DA  

 Stinson Beach-   

  Bolinas
1
  z   

    

Moraga Danville Bishop Ranch Benicia 

 East Bay: Concord Clayton 

  Berkeley DA Dublin-San Ramon Crockett 

  Fruitvale DA East Bay: El Sobrante-Pinole 

  Main-Piedmont DA  Alameda DA Hercules-Rodeo 

  Trinidad DA Hayward Martinez 

 Lafayette  Pittsburg West 

 Moraga  Richmond 

 Orinda  San Francisco: 

 Walnut Creek   Central DA 

    

    

Mountain View Los Altos Campbell Fremont-Newark: 

 Mountain View La Honda
1
  z  Greenleaf DA 

 Palo Alto Redwood City  Main DA 

 San Jose: San Jose:  Oliver DA 

  West DA  North DA Los Gatos 

 Sunnyvale Saratoga San Carlos-Belmont 

  Woodside  

    

Orinda East Bay: Benicia Bishop Ranch 

  Alameda DA Concord Belvedere 

  Berkeley DA Danville Clayton 

  Fruitvale DA East Bay: Crockett 

  Main-Piedmont DA  Trinidad DA Dublin-San Ramon 

 Lafayette El Sobrante- Hayward 

 Moraga  Pinole San Francisco: 

 Orinda Hercules-Rodeo  Central DA 

 Walnut Creek Martinez Vallejo 

  Richmond  

 

 

 

z Correction. 

NOTE 1: Not a ZUM exchange. 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Pacifica Millbrae San Francisco: San Carlos-Belmont 

 Moss Beach1  z  Central DA  

 Pacifica  Montrose-  

 San Francisco:   Evergreen DA  

  Juniper DA San Mateo  

 South   

  San Francisco   

    

Palo Alto Los Altos Fremont-Newark: Fremont-Newark: 

 Mountain View  Main DA  Greenleaf DA 

 Palo Alto La Honda1  Oliver DA 

 Redwood City Sunnyvale Hayward 

 San Carlos-Belmont  San Jose: 

 Woodside   North DA 

   San Mateo 

   Saratoga 

    

Pittsburg Antioch Concord Benicia 

 Clayton  Danville 

 Pittsburg  East Contra Costa 

 Pittsburg West  Lafayette 

   Martinez 

   Walnut Creek 

    

Pittsburg West Antioch Benicia Crockett 

 Clayton Martinez Danville 

 Concord Walnut Creek East Contra Costa 

 Pittsburg  Lafayette 

 Pittsburg West  Moraga 

    

Pleasanton Bishop Ranch Fremont-Newark: Danville 

 Dublin-San Ramon  Greenleaf DA San Jose: 

 Livermore  Main DA  North DA 

 Pleasanton  Oliver DA  

 Sunol Hayward  

 

 

 

 

 

 

z Correction. 

NOTE 1: Not a ZUM exchange. 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

 2. Zone Calling Routes (Cont’d) 

 a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Redwood City Palo Alto Half Moon Bay1 Fremont-Newark: 

 Redwood City La Honda 1  Greenleaf DA 

 San Carlos-Belmont Los Altos  Main DA 

 Woodside Mountain View  Oliver DA 

  San Mateo Hayward 

   Millbrae 

   South San Francisco 

   Sunnyvale 

    

Richmond Belvedere Corte Madera Benicia 

 East Bay: Crockett Lafayette 

  Berkeley DA East Bay: Martinez 

 El Sobrante-  Alameda DA Moraga 

  Pinole  Fruitvale DA San Francisco: 

 Hercules-Rodeo  Main-Piedmont DA  Juniper DA 

 Richmond Mill Valley  Montrose- 

  Orinda   Evergreen DA 

  San Francisco: Vallejo 

   Central DA  

  San Rafael  

  Sausalito  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 221.1. 

 

Continued 

 

(L) 

(L) 

(N) 

(N) 

(T)(L) 

(T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

San Carlos- Palo Alto Half Moon Bay1 Fremont-Newark: 

 Belmont Redwood City Los Altos  Greenleaf DA 

 San Carlos-Belmont Millbrae  Main DA 

 San Mateo  Hayward 

 Woodside  Mountain View 

   Pacifica 

   South San Francisco 

    

San Francisco: Belvedere East Bay: Corte Madera 

 Central DA East Bay:  Berkeley DA East Bay: 

  Alameda DA Pacifica  Trinidad DA 

  Fruitvale DA Richmond El Sobrante- Pinole 

  Main-Piedmont DA South  

 San Francisco:  San Francisco Millbrae 

  Central DA  Mill Valley 

  Juniper DA  Moraga 

  Montrose-  Orinda 

   Evergreen DA  San Mateo 

 Sausalito  San Rafael 

    

 Juniper DA  Pacifica Belvedere Corte Madera 

 San Francisco: East Bay: East Bay: 

  Central DA  Alameda DA  Berkeley DA 

  Juniper DA  Fruitvale DA  Trinidad DA 

  Montrose-  Main-Piedmont DA Mill Valley 

   Evergreen DA Millbrae Richmond 

 South San Mateo  

  San Francisco Sausalito  

    

 Montrose- Belvedere Millbrae Corte Madera 

   Evergreen DA San Francisco: Mill Valley East Bay: 

  Central DA Pacifica  Alameda DA 

  Juniper DA South   Berkeley DA 

  Montrose-  San Francisco  Fruitvale DA 

   Evergreen DA   Main-Piedmont DA 

 Sausalito  Richmond 

   San Mateo 

   San Rafael 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 222. 

Continued 

 

(N) 

(N) 

(T) (T) (T) 

(T)(L) 

(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

San Jose: Fremont-Newark: Campbell Fremont-Newark: 

 North DA  Oliver DA Fremont-Newark:  Greenleaf DA 

 San Jose:  Main DA Los Gatos 

  North DA Los Altos Palo Alto 

  South DA Mountain View Pleasanton 

  West DA Sunol Saratoga 

 Sunnyvale   

    

 South DA  Campbell Saratoga Sunnyvale 

 Los Gatos   

 San Jose:   

  North DA   

  South DA   

  West DA   

    

 West DA Campbell  Fremont-Newark: 

 Los Altos   Oliver DA 

 Los Gatos   

 Mountain View   

 San Jose:   

  North DA   

  South DA   

  West DA   

 Saratoga   

 Sunnyvale   

    

San Mateo Millbrae Half Moon Bay1 East Bay: 

 San Carlos-Belmont Moss Beach1  Trinidad DA 

 San Mateo Pacifica Hayward 

 South Redwood City Palo Alto 

  San Francisco San Francisco: San Francisco: 

   Juniper DA  Central DA 

  Woodside  Montrose- 

     Evergreen DA 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 223. 

Continued 

 

(L) 

(N) 

(N) 

(T) 

(T)(L) 

(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

San Rafael Corte Madera Belvedere El Sobrante- 

 Ignacio1        z Richmond  Pinole 

 Mill Valley Sausalito Hercules-Rodeo 

 Nicasio1        z Stinson Beach-  San Francisco: 

 Novato1         z  Bolinas1  Central DA 

 San Rafael   Montrose- 

     Evergreen DA 

    

Saratoga Campbell Ben Lomond1     z Palo Alto 

 Los Altos Boulder Creek1  z San Jose: 

 Los Gatos Mountain View  North DA 

 San Jose: Sunnyvale  

  West DA San Jose:  

 Saratoga  South DA  

    

Sausalito Belvedere East Bay: East Bay: 

 Corte Madera  Berkeley DA  Alameda DA 

 Mill Valley Richmond  Fruitvale DA 

 San Francisco: San Francisco:  Main-Piedmont DA 

  Central DA  Juniper DA El Sobrante- 

  Montrose- San Rafael  Pinole 

   Evergreen DA Stinson Beach-  Hercules-Rodeo 

 Sausalito  Bolinas1  

    

South Millbrae Moss Beach1 Belvedere 

 San Francisco Pacifica San Francisco: East Bay: 

 San Francisco:  Central DA  Alameda DA 

  Juniper DA  Montrose-  Fruitvale DA 

 San Mateo   Evergreen DA  Main-Piedmont DA 

 South    Trinidad DA 

  San Francisco  Redwood City 

   San Carlos-Belmont 

 

 

 

 

 

 

 

z Correction. 

NOTE 1: Not a ZUM exchange. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Sunnyvale Campbell Fremont-Newark: Fremont-Newark: 

 Los Altos  Oliver DA  Greenleaf DA 

 Mountain View Los Gatos  Main DA 

 San Jose: Palo Alto Redwood City 

  North DA Saratoga San Jose: 

  West DA   South DA 

 Sunnyvale  Woodside 

    

Sunol Fremont-Newark: Bishop Ranch  

  Greenleaf DA Dublin-San Ramon  

  Main DA Hayward  

  Oliver DA San Jose:  

 Livermore  North DA  

 Pleasanton   

 Sunol   

    

Vallejo Benicia El Sobrante- Concord 

 Crockett  Pinole Lafayette 

 Hercules-Rodeo Martinez Orinda 

 Vallejo  Richmond 

    

Walnut Creek Clayton Benicia Antioch 

 Concord Bishop Ranch Crockett 

 Danville East Bay: Dublin-San Ramon 

 Lafayette  Berkeley DA East Bay: 

 Martinez Pittsburg West   Alameda DA 

 Moraga   Fruitvale DA 

 Orinda   Main-Piedmont DA 

 Walnut Creek   Trinidad DA 

   El Sobrante- 

    Pinole 

   Hercules-Rodeo 

   Pittsburg 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

a. San Francisco - East Bay Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Woodside La Honda1        z Half Moon Bay1 Millbrae 

 Los Altos Mountain View Sunnyvale 

 Palo Alto San Mateo  

 Redwood City   

 San Carlos-Belmont   

 Woodside   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

z Correction. 

NOTE 1: Not a ZUM exchange. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 21140 Issued by Date Filed: April 24, 2000 
 
Decision No. Eric Batongbacal Effective: June 3, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C.  LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

b. Los Angeles Extended Area 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Agoura Agoura Newbury Park Moorpark 

 Canoga Park Simi Valley Northridge 

 Conejo  Reseda 

 Malibu   

 Thousand Oaks   

    

Alhambra Alhambra Downey Azusa-Glendora 

 Arcadia Glendale Beverly Hills 

 El Monte La Crescenta Burbank: 

 Los Angeles: La Puente  Burbank DA 

  DA's 1,3,4,5 Los Angeles Compton: 

 Montebello  DA’s 2,6,7,8,  Compton DA 

 Pasadena:  10,11,14 Covina-Baldwin Park 

  Pasadena DA Monrovia Culver City 

 Pico Rivera Pasadena: La Habra 

 Sierra Madre  La Canada DA Los Angeles: 

  Whittier  DA's 9,12,13 

   North Hollywood 

   Norwalk 

   Sunland-Tujunga 

    

Arcadia Alhambra Azuza-Glendora Claremont-San Dimas 

 Arcadia Covina-Baldwin Diamond Bar 

 El Monte  Park Downey 

 Monrovia        z La Crescenta Glendale 

 Pasadena: La Puente La Habra 

  Pasadena DA Los Angeles: Los Angeles: 

 Sierra Madre  DA’s 3,4  DA’s 1,2,5,6,7, 

  Montebello    10 

  Pasadena: San Gabriel Canyon 

   La Canada DA  

  Pico Rivera  

  Whittier  

 

 

 

 

 

 

z Correction.  Material inadvertently omitted in Advice Letter 18597, 

effective January 6, 1997. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Beverly Hills Beverly Hills Burbank: Alhambra 

 Culver City  Burbank DA Canoga park 

 Los Angeles:  Sun Valley DA Compton: 

  DA's 2,7,10,11, El Segundo  Gardena DA 

   12,13,14 Glendale La Crescenta 

 North Hollywood Hawthorne Malibu 

 Santa Monica: Inglewood Montebello 

  Mar Vista DA Los Angeles: Northridge 

  Santa Monica DA  DA’s 1,3,4,5,6, Pasadena: 

 Van Nuys   8,9  La Canada DA 

 West Los Angeles Reseda  Pasadena DA 

  San Fernando: Redondo 

   Sepulveda DA San Fernando: 

    Granada Hills DA 

    Pacoima DA 

    San Fernando DA 

   Sunland-Tujunga 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

 2. Zone Calling Routes (Cont’d) 

 b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Burbank: Burbank: Beverly Hills Alhambra 

 Burbank DA  Burbank DA Culver City Los Angeles: 

  Sun Valley DA Los Angeles:   DA’s 5,6,8,9,12 

 Glendale  DA's 1,4,7, Montebellow 

 La Crescenta   10,11,13 Northridge 

 Los Angeles: Pasadena: Reseda 

  DA’s 2,3,14  Pasadena DA San Fernando: 

 North Hollywood San Fernando:  Granada Hills DA 

 Pasadena:  Pacoima DA Santa Monica: 

  La Canada DA  San Fernando DA  Mar Vista DA 

 Sunland-Tujunga  Sepulveda DA  Santa Monica DA 

  Van Nuys Sierra Madre 

   West Los Angeles 

    

 Sun Valley DA Burbank: Beverly Hills Culver City 

  Burbank DA Canoga Park Los Angeles: 

  Sun Valley DA Glendale  DA’s 1,3,4,7, 

 North Hollywood La Crescenta   10,11,12 

 San Fernando: Los Angeles: Pasadena: 

  Pacoima DA  DA’s 2,13,14  Pasadena DA 

  San Fernando DA Northridge Santa Clarita: 

  Sepulveda DA Pasadena:  Newhall-Castaic DA 

 Sunland-Tujunga  La Canada DA  Saugus Canyon 

 Van Nuys Reseda   Country DA 

  San Fernando: Santa Monica: 

   Granada Hills DA  Mar Vista DA 

    Santa Monica DA 

   West Los Angeles 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Canoga Park Agoura Burbank: Beverly Hills 

 Canoga Park  Sun Valley DA North Hollywood 

 Malibu San Fernando: Santa Clarita: 

 Northridge  Pacoima DA  Newhall-Castaic DA 

 Reseda  San Fernando DA Thousand Oaks 

 San Fernando: Simi Valley West Los Angeles 

  Granada Hills DA   

  Sepulveda DA   

 Santa Monica:   

  Santa Monica DA   

 Van Nuys   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 229.1. 

 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 

(L) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California Original Sheet 29.26 

  

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Compton: Compton: Alamitos Alhambra 

 Compton DA  Compton DA El Segundo Buena Park 

  Gardena DA Inglewood Culver City 

 Downey Lomita Cypress 

 Hawthorne Los Angeles: El Monte 

 Lakewood  DA's 1,4,5,7, La Habra 

 Long Beach   10,11,12 Los Angeles: 

 Los Angeles: Montebello  DA's 2,3,13,14 

  DA's 6,8,9 Pico Rivera Santa Monica: 

 Norwalk Redondo  Mar Vista DA 

 San Pedro Whittier  

 Torrance   

    

 Gardena DA (T) Compton: Culver City Alamitos 

  Compton DA Downey Beverly Hills 

  Gardena DA Lakewood Los Angeles: 

 El Segundo Long Beach  DA's 2,4,10,13,14 

 Hawthorne Los Angeles: Montebello 

 Inglewood  DA's 1,5,7,8, Norwalk 

 Lomita   11,12 Pico Rivera 

 Los Angeles: Santa Monica: Santa Monica: 

  DA's 6,9  Mar Vista DA  Santa Monica DA 

 Redondo  West Los Angeles 

 San Pedro  Whittier 

 Torrance   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Culver City Beverly Hills Burbank: Alhambra 

 Culver City  Burbank DA Burbank: 

 El Segundo Compton:  Sun Valley DA 

 Inglewood  Gardena DA Compton: 

 Los Angeles: Glendale  Compton DA 

  DA's 2,7,8,9,10, Hawthorne Downey 

   11,12,13,14 Los Angeles: Los Angeles: 

 Santa Monica:  DA’s 1,4,5,6  DA 3 

  Mar Vista DA North Hollywood Malibu 

  Santa Monica DA Redondo Montebello 

 West Los Angeles Van Nuys Reseda 

   San Fernando: 

    Sepulveda DA 

   Torrance 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

El Monte Alhambra Azusa-Glendora Brea 

 Arcadia Downey Buena Park 

 Covina- La Habra Compton: 

  Baldwin Park Los Angeles  Compton DA 

 El Monte  DA's 3,4,5 Diamond Bar 

 La Puente Norwalk Fullerton 

 Monrovia  Glendale 

 Montebello  La Crescenta 

 Pasadena:  Los Angeles 

  Pasadena DA   DA's 1,2,6,7, 

 Pico Rivera    8,9,10,11 

 Sierra Madre  Pasadena: 

 Whittier   La Canada DA 

    

El Segundo Compton: Beverly Hills Los Angeles: 

  Gardena DA Compton:  DA's 1,2,4,5,7,14 

 Culver City  Compton DA Malibu 

 El Segundo Lomita San Pedro 

 Hawthorne Los Angeles: Van Nuys 

 Inglewood  DA's 6,8,9,10,  

 Redondo   11,12,13  

 Santa Monica: Santa Monica:  

  Mar Vista DA  Santa Monica DA  

  Torrance   

  West Los Angeles  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Glendale Burbank: Alhambra Arcadia 

  Burbank DA Beverly Hills Downey 

 Glendale Burbank: El Monte 

 La Crescenta  Sun Valley DA Inglewood 

 Los Angeles: Culver City Monrovia 

  DA's 1,2,3,4,7, Los Angeles: Pico Rivera 

   10,11,13,14  DA's 5,6,8,9,12 San Fernando: 

 North Hollywood Montebello  Pacoima DA 

 Pasadena: Sierra Madre  San Fernando DA 

  La Canada DA Van Nuys  Sepulveda DA 

  Pasadena DA  Santa Monica: 

 Sunland-Tujunga   Mar Vista DA 

    Santa Monica DA 

   West Los Angeles 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Hawthorne Compton: Beverly Hills Downey 

  Compton DA Culver City Lakewood 

  Gardena DA Lomita Long Beach 

 El Segundo Los Angeles: Los Angeles: 

 Hawthorne  DA’s 1,7,10,11,13  DA’s 2,4,5,14 

 Inglewood Santa Monica: Montebello       z 

 Los Angeles:  Santa Monica DA San Pedro 

  DA’s 6,8,9,12 West Los Angeles  

 Redondo   

 Santa Monica:   

  Mar Vista DA   

 Torrance   

    

Inglewood Compton: Beverly Hills Downey 

  Gardena DA Compton: Glendale 

 Culver City  Compton DA Lakewood 

 El Segundo Lomita Long Beach 

 Hawthorne Los Angeles: Los Angeles: 

 Inglewood  DA's 1,2,4,5,  DA 3 

 Los Angeles:   10,14 Montebello 

  DA’s 6,7,8,9, Santa Monica: North Hollywood 

   11,12,13  Santa Monica DA San Pedro 

 Redondo Torrance Van Nuys 

 Santa Monica: West Los Angeles  

  Mar Vista DA   

    

La Crescenta Burbank: Alhambra Beverly Hills 

  Burbank DA Arcadia El Monte 

 Glendale Burbank: Los Angeles: 

 La Crescenta  Sun Valley DA  DA's 7,8,11,12 

 Los Angeles: Los Angeles: Monrovia 

  DA 3  DA's 1,2,4,5, Montebello 

 Pasadena:   10,13,14 San Fernando: 

  La Canada DA North Hollywood  Pacoima DA 

  Pasadena DA Sierra Madre  San Fernando DA 

 Sunland-Tujunga   Sepulveda DA 

   Van Nuys        z 

 

 

 

 

z Corrections. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Lomita  Compton: Alamitos 

 Compton:  Compton DA Downey 

  Gardena DA El Segundo Los Angeles: 

 Lomita Hawthorne  DA's 6,8,9,12 

 Long Beach Inglewood Norwalk 

 Redondo Lakewood Santa Monica: 

 San Pedro   Mar Vista DA 

 Torrance   

    

Los Angeles: Alhambra Beverly Hills Arcadia 

 DA 1 Glendale Burbank: Burbank: 

 Los Angeles  Burbank DA  Sun Valley DA 

  DA's 1-14 Compton: El Monte 

 Montebello  Compton DA El Segundo 

   Gardena DA Monrovia 

  Culver City Norwalk 

  Downey Redondo 

  Hawthorne Santa Monica: 

  Inglewood  Santa Monica DA 

  La Crescenta Sierra Madre 

  North Hollywood Sunland-Tujunga 

  Pasadena: Torrance 

   La Canada DA Van Nuys 

   Pasadena DA Whittier 

  Pico Rivera  

  Santa Monica:  

   Mar Vista DA  

  West Los Angeles  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Beverly Hills Alhambra Arcadia 

 DA 2 Burbank: Burbank: Compton: 

  Burbank DA  Sun Valley DA  Compton DA 

 Culver City Inglewood  Gardena DA 

 Glendale La Crescenta Downey 

 Los Angeles: Montebello El Monte 

  DA’s 1-14 Pasadena: El Segundo 

 North Hollywood  La Canada DA Hawthorne 

   Pasadena DA Pico Rivera 

  Santa Monica: Reseda 

   Mar Vista DA San Fernando: 

  Sunland-Tujunga  Pacoima DA 

  Van Nuys  San Fernando DA 

  West Los Angeles  Sepulveda DA 

   Santa Monica: 

    Santa Monica DA 

   Sierra Madre 

    

 DA 3 (T) Alhambra Arcadia Burbank: 

 Burbank: Beverly Hills  z  Sun Valley DA 

  Burbank DA El Monte Compton: 

 Glendale Monrovia  Compton DA 

 La Crescenta Montebello Culver City 

 Los Angeles: North Hollywood Downey 

  DA's 1-14 Sierra Madre Inglewood 

 Pasadena: Sunland-Tujunga Pico Rivera 

  La Canada DA  Santa Monica: 

  Pasadena DA   Mar Vista DA 

   Van Nuys 

   West Los Angeles 

   Whittier 

 

 

 

 

 

 

 

 

 

z Correction. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Alhambra Arcadia Burbank: 

 DA 4 Glendale Beverly Hills  Sun Valley DA 

 Los Angeles: Burbank: Compton: 

  DA's 1-14  Burbank DA  Gardena DA 

 Montebello Compton: El Segundo 

 Pasadena:  Compton DA Hawthorne 

  Pasadena DA Culver City Monrovia 

  Downey Norwalk 

  El Monte Santa Monica: 

  Inglewood  Mar Vista DA 

  La Crescenta Sunland-Tujunga 

  North Hollywood Van Nuys 

  Pasadena: West Los Angeles 

   La Canada DA Whittier 

  Pico Rivera  

  Sierra Madre  

    

 DA 5 (T) Alhambra Beverly Hills Arcadia 

 Downey Compton: Burbank: 

 Los Angeles:  Compton DA  Burbank DA 

  DA's 1-14  Gardena DA El Segundo 

 Montebello Culver City Hawthorne 

  El Monte La Habra 

  Glendale Lakewood 

  Inglewood La Puente 

  La Crescenta Monrovia 

  Norwalk North Hollywood 

  Pasadena: Redondo 

   La Canada DA Santa Monica: 

   Pasadena DA  Mar Vista DA 

  Pico Rivera Sierra Madre 

  Whittier Torrance 

   West Los Angeles 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Compton: Alhambra Arcadia 

 DA 6  Compton DA Beverly Hills Buena Park 

  Gardena DA Culver City Burbank: 

 Downey El Segundo  Burbank DA 

 Hawthorne Glendale El Monte 

 Inglewood Lakewood Lomita 

 Los Angeles: Norwalk Long Beach 

  DA's 1-14 Pico Rivera Pasadena: 

 Montebello Santa Monica:  Pasadena DA 

   Mar Vista DA Redondo 

  Torrance Santa Monica: 

  Whittier  Santa Monica DA 

   West Los Angeles 

    

 DA 7 (T) Beverly Hills Alhambra Arcadia 

 Culver City Burbank: Burbank: 

 Glendale  Burbank DA  Sun Valley DA 

 Inglewood Compton: El Monte 

 Los Angeles:  Compton DA El Segundo 

  DA's 1-14  Gardena DA La Crescenta 

 Montebello Downey Lakewood 

  Hawthorne Norwalk 

  North Hollywood Pasadena: 

  Pasadena:  La Canada DA 

   Pasadena DA Pico Rivera 

  Santa Monica: Redondo 

   Mar Vista DA Santa Monica: 

  West Los Angeles  Santa Monica DA 

   Sierra Madre 

   Sunland-Tujunga 

   Torrance 

   Van Nuys 

   Whittier 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Compton: Alhambra Burbank: 

 DA 8  Compton DA Beverly Hills  Burbank DA 

 Culver City Compton: El Monte 

 Hawthorne  Gardena DA La Crescenta 

 Inglewood Downey Lakewood 

 Los Angeles: El Segundo Lomita 

  DA's 1-14 Glendale North Hollywood 

 Montebello Pasadena: Norwalk 

   Pasadena DA Pasadena: 

  Pico Rivera  La Canada DA 

  Redondo Santa Monica: 

  Santa Monica:  Santa Monica DA 

   Mar Vista DA Torrance 

  West Los Angeles Van Nuys 

   Whittier 

    

 DA 9 (T) Compton: Beverly Hills Alhambra 

  Compton DA Downey Burbank: 

  Gardena DA El Segundo  Burbank DA 

 Culver City Glendale El Monte 

 Hawthorne Montebello Lakewood 

 Inglewood Redondo Lomita 

 Los Angeles: Santa Monica: Long Beach 

  DA's 1-14  Santa Monica DA North Hollywood 

 Santa Monica: Torrance Norwalk 

  Mar Vista DA West Los Angeles Pasadena: 

    Pasadena DA 

   Pico Rivera 

   Van Nuys 

   Whittier 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Beverly Hills Alhambra Arcadia 

 DA 10 Culver City Burbank: Burbank: 

 Glendale  Burbank DA  Sun Valley DA 

 Los Angeles: Compton: Compton: 

  DA's 1-14  Compton DA  Gardena DA 

  Downey El Monte 

  El Segundo Norwalk 

  Hawthorne Pico Rivera 

  Inglewood Redondo 

  La Crescenta Santa Monica: 

  Montebello  Santa Monica DA 

  North Hollywood Sierra Madre 

  Pasadena: Sunland-Tujunga 

   La Canada DA Van Nuys 

   Pasadena DA Whittier 

  Santa Monica:  

   Mar Vista DA  

  West Los Angeles  

    

 DA 11 (T) Beverly Hills Alhambra Burbank: 

 Culver City Burbank:  Sun Valley DA 

 Glendale  Burbank DA Downey 

 Inglewood Compton:: El Monte 

 Los Angeles:  Compton DA La Crescenta 

  DA's 1-14  Gardena DA Pasadena: 

 Santa Monica: El Segundo  La Canada DA 

  Mar Vista DA Hawthorne  Pasadena DA 

  Montebello Pico Rivera 

  North Hollywood Redondo 

  Santa Monica: Sunland-Tujunga 

   Santa Monica DA Torrance 

  Van Nuys  

  West Los Angeles  
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles Beverly Hills Compton: Alhambra 

 DA 12 Culver City  Compton DA Burbank: 

 Hawthorne  Gardena DA  Burbank DA 

 Inglewood Downey  Sun Valley DA 

 Los Angeles: El Segundo La Crescenta 

  DA's 1-14 Glendale Lakewood 

 Santa Monica: Montebello Lomita 

  Mar Vista DA Redondo North Hollywood 

  Santa Monica: Norwalk 

   Santa Monica DA Pasadena: 

  Torrance  La Canada DA 

  West Los Angeles  Pasadena DA 

   Pico Rivera 

   Van Nuys 

    

 DA 13 (T) Beverly Hills Burbank: Alhambra 

 Culver City  Burbank DA Compton: 

 Glendale  Sun Valley DA  Compton DA 

 Inglewood El Segundo  Gardena DA 

 Los Angeles: Hawthorne Downey 

  DA's 1-14 La Crescenta Montebello 

 North Hollywood Santa Monica: Pasadena: 

 Santa Monica:  Santa Monica DA  La Canada DA 

  Mar Vista DA Van Nuys  Pasadena DA 

 West Los Angeles  Redondo 

   Reseda 

   San Fernando: 

    Pacoima DA 

    Sepulveda DA 

   Sunland-Tujunga 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Los Angeles: Beverly Hills Alhambra Compton: 

 DA 14 Burbank: Burbank:  Compton DA 

  Burbank DA  Sun Valley DA  Gardena DA 

 Culver City Inglewood Downey 

 Glendale La Crescenta El Segundo 

 Los Angeles: Montebello Hawthorne 

  DA's 1-14 Pasadena: Northridge 

 North Hollywood  La Canada DA Reseda 

   Pasadena DA San Fernando: 

  Santa Monica:  Granada Hills DA 

   Mar Vista DA  Pacoima DA  

   Santa Monica DA  San Fernando DA  z 

  Sunland-Tujunga  Sepulveda DA 

  Van Nuys  

  West Los Angeles  

    

Montebello Alhambra Arcadia Beverly Hills 

 Downey Compton: Brea 

 El Monte  Compton DA Buena Park 

 Los Angeles: Glendale Burbank: 

  DA's 1,4,5,6,7,8 La Habra  Burbank DA 

 Montebello La Puente Compton: 

 Pico Rivera Los Angeles:  Gardena DA 

 Whittier  DA's 2,3,9,10, Covina-Baldwin 

    11,12,14  Park 

  Norwalk Culver City 

  Pasadena: Cypress 

   Pasadena DA Hawthorne 

  Sierra Madre Inglewood 

   La Crescenta 

   Lakewood 

   Los Angeles: 

    DA 13 

   Monrovia 

   Pasadena: 

    La Canada DA 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

North Beverly Hills Culver City Alhambra 

 Hollywood Burbank: La Crescenta Canoga Park 

  Burbank DA Los Angeles: Inglewood 

  Sun Valley DA  DA's 1,3,4,7, Los Angeles: 

 Glendale   10,11  DA's 5,8,9,12 

 Los Angeles: Northridge Pasadena: 

  DA's 2,13,14 Pasadena:  Pasadena DA 

 North Hollywood  La Canada DA Santa Monica: 

 San Fernando: Reseda  Mar Vista DA 

  Pacoima DA San Fernando:  Santa Monica DA 

  Sepulveda DA   Granada Hills DA  

 Sunland-Tujunga  San Fernando DA   

 Van Nuys West Los Angeles  

    

Northridge Canoga Park Burbank: Agoura 

 Northridge  Sun Valley DA Beverly Hills  

 Reseda North Hollywood Burbank:  

 San Fernando: Santa Clarita:  Burbank DA  

  Granada Hills DA  Newhall- Los Angeles: DA 14 

  Pacoima DA   Castaic DA Malibu  

  San Fernando DA  Santa Clarita:  

  Sepulveda DA   Saugus Canyon  

 Simi Valley    Country DA  

 Van Nuys  Santa Monica:  

    Santa Monica DA  

   Sunland-Tujunga  

   West Los Angeles 

    

Pasadena: Burbank: Alhambra Beverly Hills 

 La Canada DA  Burbank DA Arcadia El Monte 

 Glendale Burbank: Los Angeles: 

 La Crescenta  Sun Valley DA  DA's 7,8,11,12, 

 Los Angeles: Los Angeles:   13 

  DA 3  DA's 1,2,4,5, Montebello 

 Pasadena:   1O,14 San Fernando: 

  La Canada DA Monrovia  Pacoima DA 

  Pasadena DA North Hollywood  San Fernando DA 

 Sunland-Tujunga Sierra Madre Van Nuys 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Pasadena: Alhambra Burbank: Azusa-Glendora 

 Pasadena DA Arcadia  Burbank DA Beverly Hills 

 El Monte Los Angeles: Burbank: 

 Glendale  DA's 1,2,5,7,  Sun Valley DA  

 La Crescenta   8,10,14 Covina-Baldwin  

 Los Angeles: Montebello  Park  

  DA's 3,4 Pico Rivera Downey  

 Monrovia  La Puente  

 Pasadena:  Los Angeles:  

  La Canada DA   DA's 6,9,11,12,13  

  Pasadena DA  North Hollywood  

 Sierra Madre  Sunland-Tujunga  

   Whittier 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Reseda Canoga Park Beverly Hills Agoura 

 Northridge Burbank: Burbank: 

 Reseda  Sun Valley DA  Burbank DA 

 San Fernando: Malibu Culver City 

  Granada Hills DA North Hollywood Los Angeles:  

  Sepulveda DA San Fernando:  DA's 2,13,14 

 Santa Monica:  Pacoima DA   Santa Clarita: 

  Santa Monica DA  San Fernando DA  Newhall-Castaic DA 

 Van Nuys  Santa Monica:  

 West Los Angeles   Mar Vista DA 

   Simi Valley 

   Sunland-Tujunga 

    

San Pedro Compton: Alamitos El Segundo 

  Compton DA Lakewood Hawthorne 

  Gardena DA  Inglewood z 

 Lomita   

 Long Beach   

 Redondo   

 San Pedro   

 Torrance   

    

Santa Clarita: Santa Clarita: Northridge Burbank: 

 Newhall-  Newhall- San Fernando:  Sun Valley DA 

  Castaic DA   Castaic DA  Granada Hills DA Canoga Park 

  Saugus Canyon  Pacoima DA Reseda 

   Country DA  San Fernando DA Sunland-Tujunga 

   Sepulveda DA  

    

 Saugus Canyon Santa Clarita: Palmdale: Burbank: 

  Country DA   Newhall-  Agua Dulce DA
1
  Sun Valley DA 

   Castaic DA San Fernando: Northridge 

  Saugus Canyon  Granada Hills DA San Fernando: 

   Country DA  Pacoima DA  Sepulveda DA 

   San Fernando DA Sunland-Tujunga 

 

 

NOTE 1: Not a ZUM exchange. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

b. Los Angeles Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Torrance Compton: El Segundo Alamitos 

  Compton DA Inglewood Culver City 

  Gardena DA Lakewood Downey 

 Hawthorne Long Beach Los Angeles: 

 Lomita Los Angeles:  DA's 1,5,7,8,11 

 Redondo  DA's 6,9,12 Norwalk 

 San Pedro  Santa Monica: 

 Torrance   Mar Vista DA 

    

Van Nuys Beverly Hills Burbank: El Segundo 

 Burbank:  Burbank DA Inglewood 

  Sun Valley DA Culver City La Crescenta 

 Canoga Park Glendale Los Angeles: 

 North Hollywood Los Angeles:  DA's 1,3,4,7, 

 Northridge  DA's 2,11,13,14   8,9,10,12 

 Reseda San Fernando: Malibu 

 San Fernando:  Granada Hills DA Pasadena: 

  Pacoima DA   San Fernando DA   La Canada DA 

  Sepulveda DA Santa Monica:  

 Van Nuys  Mar Vista DA  

 West Los Angeles  Santa Monica DA  

  Sunland-Tujunga  

 

 c. Orange County Extended Area 

 

Anaheim Anaheim Alamitos Chino 

 Brea Huntington Beach Diamond Bar 

 Buena Park Irvine Lakewood 

 Cypress La Habra La Puente 

 Fullerton Norwalk Newport Beach 

 Garden Grove  Pico Rivera 

 Orange  Silverado 

 Placentia  Whittier 

 Santa Ana   

 Westminister   

 Yorba Linda   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont'd) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Brea Anaheim Covina-Baldwin Alamitos 

 Brea  Park Azusa-Glendora 

 Buena Park Cypress Chino 

 Diamond Bar Garden Grove Downey 

 Fullerton Norwalk El Monte 

 La Habra Orange Lakewood 

 La Puente Pico Rivera Montebello 

 Placentia Whittier Pomona 

 Yorba Linda  Santa Ana 

   Westminster 

    

Buena Park Anaheim Alamitos Compton: 

 Brea Downey  Compton DA 

 Buena Park Garden Grove Covina-Baldwin 

 Cypress La Puente  Park 

 Fullerton Orange Diamond Bar 

 La Habra Pico Rivera  El Monte 

 Lakewood Placentia Huntington Beach 

 Norwalk Westminster Long Beach 

 Whittier  Los Angeles: 

    DA 6 

   Montebello 

   Santa Ana 

   Yorba Linda 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Capistrano Capistrano Valley  Irvine 

 Valley Laguna Beach  Newport Beach 

 Rancho Viejo   

 Saddleback Valley   

 Trabuco   

    

Cypress Alamitos Brea Compton: 

 Anaheim Downey  Compton DA 

 Buena Park Huntington Beach La Puente 

 Cypress La Habra Montebello 

 Fullerton Long Beach Pico Rivera 

 Garden Grove Orange Yorba Linda 

 Lakewood Placentia  

 Norwalk Santa Ana  

 Westminster z Whittier  

    

Fullerton Anaheim Alamitos Chino 

 Brea Diamond Bar Covina-Baldwin 

 Buena Park Lakewood  Park 

 Cypress La Puente Downey 

 Fullerton Norwalk El Monte 

 Garden Grove Santa Ana Huntington Beach 

 La Habra Westminster Irvine 

 Orange Whittier Long Beach 

 Placentia  Pico Rivera 

 Yorba Linda   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Garden Grove Anaheim Alamitos Long Beach 

 Cypress Brea Norwalk 

 Fullerton Buena Park Whittier 

 Garden Grove Irvine  

 Huntington Beach La Habra  

 Orange Lakewood  

 Santa Ana Newport Beach  

 Westminster Placentia  

  Yorba Linda  

    

Irvine Irvine Anaheim Capistrano Valley 

 Laguna Beach Garden Grove Fullerton 

 Newport Beach Orange Huntington Beach 

 Saddleback Valley Trabuco Placentia 

 Santa Ana  Westminster 

 Silverado  Yorba Linda 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Newport Beach Huntington Beach Garden Grove Anaheim 

 Irvine Saddleback Valley Capistrano Valley 

 Laguna Beach Westminster Orange 

 Newport Beach   

 Santa Ana   

    

Orange Anaheim Brea Alamitos 

 Fullerton Buena Park Huntington Beach 

 Garden Grove Cypress La Habra 

 Orange Irvine Newport Beach 

 Placentia Westminster Norwalk 

 Santa Ana  Saddleback Valley 

 Silverado  Trabuco 

 Yorba Linda   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Placentia Anaheim Buena Park Alamitos 

 Brea Cypress Covina-Baldwin 

 Chino Garden Grove  Park 

 Diamond Bar La Puente Irvine 

 Fullerton Whittier Norwalk 

 La Habra  Pico Rivera 

 Orange  Pomona 

 Placentia  Santa Ana 

 Yorba Linda  Silverado 

   Westminster 

    

Rancho Viejo Capistrano  Laguna Beach 

  Valley  Elsinore 

 Rancho Viejo   

 Saddleback Valley   

 Trabuco   

    

Saddleback Capistrano Valley Newport Beach Orange 

 Valley Irvine  Santa Ana 

 Laguna Beach   

 Rancho Viejo   

 Saddleback Valley   

 Silverado   

 Trabuco   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Santa Ana Anaheim Cypress Alamitos 

 Garden Grove Fullerton Brea 

 Huntington Beach  Buena Park 

 Irvine  Laguna Beach 

 Newport Beach  Placentia 

 Orange  Saddleback Valley 

 Santa Ana  Trabuco 

 Silverado  Yorba Linda 

 Westminster   

    

Silverado Irvine Corona Anaheim 

 Orange Temescal Canyon Laguna Beach 

 Saddleback Valley Yorba Linda Placentia 

 Santa Ana   

 Silverado   

 Trabuco   

    

Trabuco Capistrano Valley Irvine Corona 

 Rancho Viejo Temescal Canyon Laguna Beach 

 Saddleback Valley  Orange 

 Silverado  Santa Ana 

 Trabuco   
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

c. Orange County Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Yorba Linda Anaheim Diamond Bar Buena Park 

 Brea Garden Grove Corona 

 Chino La Habra Covina-Baldwin 

 Fullerton Silverado  Park 

 Orange  Cypress 

 Placentia  Irvine 

 Yorba Linda  La Puente 

   Ontario 

   Pomona 

   Santa Ana 

   Westminster 

   Whittier 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

d. San Diego Extended Area 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Chula Vista Chula Vista  El Cajon 

 Coronado  San Diego: 

 Dulzura   Linda Vista DA 

 La Mesa   

 National City   

 San Diego:   

  San Diego DA   

    

Coronado Chula Vista La Jolla El Cajon 

 Coronado La Mesa  

 National City San Diego:  

 San Diego:  Linda Vista DA  

  San Diego DA   

    

Del Mar Del Mar Oceanside: Escondido 

 Encinitas  Carlsbad DA Oceanside: 

 La Jolla Rancho Bernardo  Oceanside DA 

 Rancho Penasquitos San Marcos Poway 

 Rancho Santa Fe  San Diego: 

 San Diego:   Linda Vista DA 

  Mira Mesa DA  Vista 

    

Dulzura Chula Vista   

 Dulzura   

 Harbison-Alpine   

 La Mesa   
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

El Cajon El Cajon  Chula Vista 

 Harbison-Alpine  Coronado 

 La Mesa  La Jolla 

 Poway  National City 

 Ramona  Rancho Penasquitos 

 San Diego:   

  Linda Vista DA   

  Mira Mesa DA   

  San Diego DA   

    

Encinitas Del Mar Vista Escondido 

 Encinitas  La Jolla 

 Oceanside:  Rancho Bernardo 

  Carlsbad DA  Rancho Penasquitos 

  Oceanside DA  San Diego: 

 Rancho Santa Fe   Mira Mesa DA 

 San Marcos   

    

Escondido Escondido Oceanside: Del Mar 

 Poway  Carlsbad DA Encinitas 

 Ramona Rancho Oceanside: 

 Rancho Bernardo  Penasquitos  Oceanside DA 

 Rancho Santa Fe  San Diego: 

 San Marcos   Mira Mesa DA 

 Valley Center   

 Vista   

 

 

 

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 258. 

(L)x Formerly on Sheet 259. 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 

(L) 

(L)x 

(L)x 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Fallbrook Fallbrook Pauma Valley
1
  

 Oceanside:   

  Oceanside DA   

  Pendleton DA   

 Valley Center   

 Vista   

    

Harbison-Alpine Dulzura   

 El Cajon   

 Harbison-Alpine   

 La Mesa   

 Ramona   

    

La Jolla Del Mar Coronado El Cajon 

 La Jolla  Encinitas 

 Rancho Penasquitos   La Mesa 

 San Diego:  National City 

  Linda Vista DA  Poway 

  Mira Mesa DA  Rancho Bernardo 

  San Diego DA  Rancho Santa Fe 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 259. 

(L)x Formerly on Sheet 260. 

Continued 

 

(N) 

(N) 

(T)(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

La Mesa Chula Vista Coronado La Jolla 

 Dulzura  Poway 

 El Cajon  Rancho Penasquitos 

 Harbison-Alpine  San Diego: 

 National City   Mira Mesa DA 

 San Diego: 

 Linda Vista DA 

  

  San Diego DA   

    

National City Chula Vista San Diego: El Cajon 

 Coronado  Linda Vista DA La Jolla 

 La Mesa   

 National City   

 San Diego:   

  San Diego DA   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 261. 

Continued 
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(T)(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Oceanside: Encinitas Del Mar Rancho Bernardo 

 Carlsbad DA Oceanside: Escondido Rancho Penasquitos 

  Carlsbad DA Rancho Santa Fe  

  Oceanside DA   

  Pendleton DA   

 San Marcos   

 Vista   

    

    

 Oceanside DA (T) Encinitas San Marcos Del Mar 

 Fallbrook  Escondido 

 Oceanside:  Rancho Santa Fe 

  Carlsbad DA   

  Oceanside DA   

  Pendleton DA   

 Vista   

    

 Pendleton DA (T) Fallbrook Vista Pauma Valley
1
 

 Oceanside  San Marcos 

  Carlsbad DA   

  Oceanside DA   

  Pendleton DA   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 262. 

(L)x Formerly on Sheet 263. 

Continued 
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(N) 

(T)(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Poway El Cajon Rancho Santa Fe Del Mar 

 Escondido  La Jolla 

 Poway  La Mesa 

 Ramona  San Diego: 

 Rancho Bernardo   Linda Vista DA 

 Rancho Penasquitos  San Marcos 

 San Diego:   

  Mira Mesa DA   

    

Ramona El Cajon Warner Springs1  

 Escondido   

 Harbison-Alpine   

 Poway   

 Ramona   

 Rancho Bernardo   

 Valley Center   

    

Rancho Bernardo Escondido Del Mar Encinitas 

 Poway San Marcos La Jolla 

 Ramona  Oceanside: 

 Rancho Bernardo   Carlsbad DA 

 Rancho Penasquitos  San Diego: 

 Rancho Santa Fe   Linda Vista DA 

 San Diego:   San Diego DA 

  Mira Mesa DA  Valley Center 

   Vista 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 264. 

(L)x Formerly on Sheet 265. 

Continued 
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(L) x 
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(N) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Rancho Del Mar Escondido El Cajon 

 Penasquitos La Jolla San Diego: Encinitas 

 Poway  Linda Vista DA La Mesa 

 Rancho Bernardo San Marcos Oceanside: 

 Rancho Penasquitos   Carlsbad DA 

 Rancho Santa Fe  San Diego: 

 San Diego:   San Diego DA 

  Mira Mesa DA  Vista 

    

Rancho Santa Fe Del Mar Oceanside: La Jolla 

 Encinitas  Carlsbad DA Oceanside: 

 Escondido Poway  Oceanside DA 

 Rancho Bernardo San Diego: San Diego: 

 Rancho Penasquitos  Mira Mesa DA  Linda Vista DA 

 Rancho Santa Fe Vista  

 San Marcos   

    

San Diego: El Cajon Coronado Chula Vista 

 Linda Vista DA La Jolla National City Del Mar 

 La Mesa Rancho Poway 

 San Diego:  Penasquitos Rancho Bernardo 

  Linda Vista DA  Rancho Santa Fe 

  Mira Mesa DA   

  San Diego DA   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(L) Formely on Sheet 265. 

(L)x Formerly on Sheet 266. 

Continued 

 

(N) 

(N) 

(T)(L) 

(T) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 21140 Issued by Date Filed: April 24, 2000 
 
Decision No. Eric Batongbacal Effective: June 3, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

San Diego: Del Mar Rancho Santa Fe Encinitas 

 Mira Mesa DA El Cajon  Escondido 

 La Jolla  La Mesa 

 Poway  San Marcos 

 Rancho Bernardo   

 Rancho Penasquitos   

 San Diego:   

  Linda Vista DA   

  Mira Mesa DA   

  San Diego DA   

    

 San Diego DA Chula Vista  Rancho Bernardo 

 Coronado  Rancho 

 El Cajon   Penasquitos 

 La Jolla   

 La Mesa   

 National City   

 San Diego:   

  Linda Vista DA   

  Mira Mesa DA   

  San Diego DA   

    

San Marcos Encinitas Del Mar Oceanside: 

 Escondido Oceanside:  Pendleton DA 

 Oceanside:  Oceanside DA Poway 

  Carlsbad DA Rancho Bernardo San Diego: 

 Rancho Santa Fe Rancho  Mira Mesa DA 

 San Marcos        z  Penasquitos  

 Valley Center   

 Vista             z   

 

 

 

 

 

 

 

 

z Correction - Material inadvertently omitted in Advice Letter No. 18597, 

effective January 6, 1997. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 22690 Issued by Date Filed: February 15, 2002 
 
Decision No. Eric Batongbacal Effective: March 27, 2002 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1  LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C.  LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

d. San Diego Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Valley Center Escondido  Rancho Bernardo 

 Fallbrook   

 Pauma Valley1  z   

 Ramona   

 San Marcos   

 Valley Center   

 Vista   

    

Vista Escondido Encinitas Del Mar 

 Fallbrook Oceanside: Rancho Bernardo 

 Oceanside:  Pendleton DA Rancho Penasquitos 

  Carlsbad DA Rancho Santa Fe  

  Oceanside DA   

 San Marcos   

 Valley Center   

 Vista   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

z Correction. 

NOTE 1:  Not a ZUM exchange. 

 

Continued 

 

(N) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 37966 Issued by Date Filed: August 13, 2010 
 
Decision No. Eric Batongbacal Effective: August 14, 2010 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

e. Sacramento Extended Area 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Fair Oaks Fair Oaks  Rio Linda  

 Folsom   

 Roseville:   

  Citrus Heights DA   

  Main DA   

 Sacramento:   

  Main DA   

  North DA   

    

Folsom Fair Oaks Sacramento: Rio Linda 

 Folsom  North DA  

 Roseville: South Placer1  

  Citrus Heights DA   

  Main DA   

 Sacramento:   

  Main DA   

    

Rio Linda Rio Linda Fair Oaks Folsom 

 Roseville: Pleasant Grove1 Meadowview 

  Citrus Heights DA   

  Main DA   

 Sacramento:   

  Main DA   

  North DA   

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Not a ZUM exchange. 

 

z Correction - Zone 3 exchanges were inadvertently omitted when information 

was relocated to this sheet in Advice Letter No. 18597. 

 

Continued 

 

z 

z 

(D) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

e. Sacramento Extended Area (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Sacramento: Elk Grove  Roseville: 

 Main DA Fair Oaks   Citrus Heights DA 

 Folsom   

 Meadowview   

 Rio Linda   

 Sacramento:   

  Main DA   

  North DA   

    

 North DA   (T) Fair Oaks Folsom Elk Grove 

 Rio Linda Meadowview  

 Roseville: Roseville:  

  Citrus Heights DA  Main DA  

 Sacramento:   

  Main DA   

  North DA   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(L) Formerly on Sheet 269.2 

 

Continued 

 

(N) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

f. Ventura County Extended Area 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Moorpark Conejo Camarillo Agoura 

 Moorpark Fillmore1 Saticoy 

 Newbury Park Piru1  

 Simi Valley Santa Paula1  

 Somis   

 Thousand Oaks   

    

Oakview Oakview Saticoy El Rio 

 Ojai Ventura East Oxnard 

 Ventura Central   

    

Saticoy Camarillo Oakview Moorpark 

 El Rio Point Mugu Newbury Park 

 Oxnard Somis  

 Santa Paula1  Ventura Central  

 Saticoy   

 Ventura East   

    

Simi Valley Conejo Agoura Camarillo 

 Moorpark Canoga Park Reseda 

 Northridge Newbury Park San Fernando: 

 Simi Valley Piru1  Granada Hills DA 

 Thousand Oaks  Somis 

    

Ventura Central Oakview El Rio Camarillo 

 Ventura Central Ojai1 Point Mugu 

 Ventura East Oxnard  

  Saticoy  

    

Ventura East El Rio Camarillo Somis 

 Oxnard Oakview  

 Saticoy Ojai1  

 Ventura Central Point Mugu  

 Ventura East   

 

 

NOTE 1: Not a ZUM exchange. 

(L) Formerly on Sheet 269.3. 

Continued 
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(N) 

(T)(L) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

 

e. Riverside and San Bernardino Counties Extended Areas 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Arlington Arlington Colton Etiwanda 

 Corona Moreno Fontana 

 Mira Loma Temescal Canyon Ontario 

 Riverside  Rialto 

 Woodcrest  San Bernardino 

    

Colton Colton Arlington Calimesa 

 Fontana Highland Etiwanda 

 Marshall Mentone Woodcrest 

 Redlands Mira Loma  

 Rialto Moreno  

 Riverside   

 San Bernardino   

    

Corona Arlington Silverado Chino 

 Corona Woodcrest Ontario 

 Mira Loma  Riverside 

 Temescal Canyon  Trabuco 

   Yorba Linda 

    

Fontana Colton Ontario Arlington 

 Etiwanda Marshall Highland 

 Fontana Riverside Moreno 

 Mira Loma  Redlands 

 Rialto  Upland 

 San Bernardino  Woodcrest 

    

Highland Arrowhead Colton Calimesa 

 Highland Crestline Fontana 

 Marshall Rialto Moreno 

 Mentone  Riverside 

 Redlands   

 Running Springs   

 San Bernardino   

 

 

 

 

(L) Formerly on Sheet 269.4. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.1.  EXCHANGE AREAS (Cont’d) 

5.1.1. LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS (Cont’d) 

 C. LOCAL CALLING AREAS - ZONE USAGE MEASUREMENT AREAS (Cont’d) 

2. Zone Calling Routes (Cont’d) 

g. Riverside and San Bernardino Counties Extended Areas (Cont’d) 

 

Exchange Zone 1 Zone 2 Zone 3 

    

Mira Loma Arlington Colton Chino 

 Fontana Corona Marshall 

 Mira Loma Etiwanda Moreno 

 Rialto Ontario San Bernardino 

 Riverside Woodcrest Temescal Canyon 

   Upland 

    

Rialto Colton Etiwanda Arlington 

 Fontana Crestline Mentone 

 Marshall Highland Moreno 

 Mira Loma Redlands  Ontario 

 Rialto  Woodcrest 

 Riverside   

 San Bernardino   

    

Riverside Arlington Fontana Corona 

 Colton Marshall Etiwanda 

 Mira Loma Redlands Highland 

 Moreno San Bernardino Mentone 

 Rialto  Temescal Canyon 

 Riverside   

 Woodcrest   

    

Temescal Canyon Corona Arlington Elsinore 

 Temescal Canyon Silverado Mira Loma 

  Trabuco Riverside 

  Woodcrest  

    

Woodcrest Arlington Corona    Colton 

 Moreno Mira Loma Elsinore 

 Riverside Perris Fontana 

 Woodcrest Temescal Canyon Lakeview-Nuevo 

   Redlands 

   Rialto 

 

 

5.1.2 RESERVED 

 

5.1.3 REVERVED 

 

(L) Formerly on Sheet 269.5 

(L)x Formerly on Sheet 29.1. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423 Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

Sheet numbers 30 through 210.4 are cancelled. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423C Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE 

 

5.2.2  RESIDENCE SERVICE 

 

 A.  GENERAL REGULATIONS 

 

1. Scope of Rates for Individual Access Lines and Primary Station 

services. 

 

 Rates or extended service in non-ZUM
1
 areas comprehend service 

without additional charge as set forth in Schedule Cal.P.U.C. 

No. A5.1.1.B., which indicates the local service areas. 

 

 Rates or extended service in ZUM areas comprehend service as set 

forth in Schedule Cal.P.U.C. No. A5.1.1.C., which indicates the 

local service areas. 

 

 Rates for service other than extended or Zone Usage Measurement 

Service comprehend local service from the exchange from which the 

primary station is served. 

 

2. Equipment Arrangements 

 

 A rate for an individual access line doe not include a telephone 

set with the line.  See Guidebook, Part 3, Section 1 for service 

and labor charges. 

 

 In connection with an individual access line an authorized 

customer provided telephone set or key equipment will be provided 

by the customer. 

 

Access lines may be provided with equipment arrangements which 

require this grade of service. 

 

The customer shall be responsible for the installation and 

maintenance of any inside wire and standard jack(s) conforming to 

Part 68, Subpart F, of the FCC's Rules and Regulations associated 

with non-key and non-switching system services for Individual 

Telephone Services. 

 

 

 

 

 

NOTE 1: Zone Usage Measurement. 

 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423 Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

A.  GENERAL REGULATIONS (Cont'd) 

 

3. Provision of Service 

 

Residence individual line services will be provided within the base 

rate area, district area, suburban area, or remote island area (RIA) 

at the rates shown in D. following. 

 

Exception: 

 

New applicants for service within Cactus City, Chiriaco Summit, 

Ocotillo Gardens, Pinecrest, and San Clemente Island RIAs will be 

provided service only if facilities are available. 

 

4. Local Exchange Call charges apply to: 

 

a. Sent-Paid messages dialed and completed by the customer from a 

Residence telephone service without the assistance of a Company 

operator. 

 

Exception: 

 

When 7-1-1 is dialed to access the California Relay Service, no charge 

will be made to the calling party.  However, local calling and toll 

charges for conversation minutes will apply. 

 

b. Sent-Paid messages placed with the assistance of a Utility operator 

where: 

 

- Dial completion facilities are not available 

 

- Equipment or circuit conditions cause unsuccessful dial attempts 

 

- The customer identifies himself/or herself as being handicapped and 

unable to dial 

 

- The Company operator must identify the calling number where 

automatic recording equipment is not available. 

 

c. Sent-Paid messages reestablished after a service failure on a 

customer dialed call. 

 

d. For messages other than those described, the rates and special 

conditions applicable are as provided in Guidebook, Part 9, Section 

1. 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 42783 Issued by Date Filed: September 23, 2013 
 
Decision No. 13-07-019 Eric Batongbacal Effective: September 23, 2013 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

A.  GENERAL REGULATIONS (Cont'd) 

4. Local Exchange Call charges apply to: (Cont’d) 

 

e. For messages to any 976 Information Access Services applicable rate 

and regulations are in Guidebook, Part 8, Section 2. 

 

5. Access Line Signaling Arrangement 

 

 Access lines services are furnished with rotary dial service and Touch 

Tone Calling Service as the standard signaling arrangements. 

 

6. Verification of Busy Line Condition 

 

 Verification of busy line condition and/or interruption of a 

conversation in progress at the calling party’s request will be 

provided as set forth in Guidebook, Part 11, Section 4. 

 

7. Customers may transport analog data over basic telephone lines.  The 

Utility will support low speed analog transmission of data (up to 4800 

bps) over regular access lines. 

 

8. It is the customer’s responsibility to provide, and update if 

necessary, accurate Automatic Number Identification (ANI) and 

Automatic Location Identification (ALI) sub-address information to the 

911 database administrator.  Once the customer provides ANI and ALI 

sub-address information to the 911 database administrator, it is the 

responsibility of the Company to provide the location of the pilot 

number to the PSAP for 911 calls, and where technically and 

operationally feasible the Company will deliver ANI to the PSAP at a 

station level behind a Multi-line Telephone System. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

 

B.  FLAT RATE SERVICE (Cont'd) 

 

 

 

1. Description 

 

Exchange service furnished for a fixed periodic charge applicable to 

residence service. 

 

2. Regulations 

 

a. The Flat rates shown in D. following include local service area 

calls in the fixed periodic charges. 

 

b. ZUM
1
 Zone Calling 

 

 Calls to or from Zones 1 and 2 are Local Calls and are not 

measured.  Calls to Zone 3 are measured. 

 

c. Service will be provided outside the base rate area and within 

the exchange area, at the rates shown in D. following. 

 

3. Territory 

 

Within the base rate area or suburban area of a listed exchange, 

district area or zone as said areas and zones are defined on maps 

filed as part of the tariff schedules. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Zone Usage Measurement.  Description and Regulations are in 

C. following. 

Material formerly on Sheets 270, 286, 287, 307, and 384. 

Continued 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48644 Issued by Date Filed: February 1, 2021 
 
Decision No. Fassil Fenikile Effective: February 1, 2021 
 
 Assistant Vice President  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont’d) 

 

C.  MEASURED RATE SERVICE1 

 

1. Description 

 

A telephone service with local service charges based upon the 

number of outgoing timed or untimed local messages or Zone Usage 

Measurement (ZUM) Service Zones 1 and 2 messages applicable to 

Residence service. 

 

2. Regulations 

 

a. Reserved 

 

b. All calls to a local exchange, or ZUM Zones 1, 2, and 3 are 

measured. 

 

 The length of conversation to which usage rates apply is 

determined by  the time of day, day of the week and class of 

service as shown in D.2. following. 

 

The time of day when conversation actually takes place is 

determined in accordance with the time system - standard or 

daylight saving, legally or commonly in use, determines whether 

Day Rate, Evening Rate, or Night and Weekend Rate treatment 

applies.  In cases where a call extends beyond one rate 

period, the appropriate treatment applies to the respective 

periods of conversation. 

 

c. Service will be provided outside the base rate area and within 

the exchange area, at the rates shown in D. following. 

 

d. Reserved 

 

 

 

 

 

 

 

 

 

NOTE 1: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48644 Issued by Date Filed: February 1, 2021 
 
Decision No. Fassil Fenikile Effective: February 1, 2021 
 
 Assistant Vice President  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESIDENCE SERVICE (Cont’d) 

C.  MEASURED RATE SERVICE1 (Cont’d) 

2. Regulations (Cont’d) 

 

e. Zone Usage Measurement Calling 

 

Applicability: 

 

(1) ZUM Zone calling usage rates are applicable to calls between 

the Zones as such Zones are identified in A5.1.1.C. preceding. 

 

(2) Zone 3 message rates apply to all calls (including Flat Rate 

Service) within the originating exchange’s Zone 3 when such 

calls originate from all services. 

 

(3) ZUM Billing 

 

Day Evening, Night and Weekend Rates are applicable to all 

calls based on the initial and additional minutes of use as 

shown below: 

 

 All local, extended area, and Zones 1 and 2 calls are 

summarized  

  Zone 3 calls, if applicable, are individually billed. 

 

(4) Zone Mileage 

 

In general2, Zone calling mileage is applicable as follows: 

 

 

Zone 

Rate Center 

  Mileage   

  

1 (Local Calls) 0-8 miles 

2 (Local Calls) 9-12 miles 

3 13-16 miles 

 

(5) Usage Allowances 

 

(a)  Usage allowances will apply to all local calls and the three 

zones in a ZUM exchange.  Usage allowances are not 

applicable to message toll calls. 

 

 

 

 

NOTE 1: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 

NOTE 2: Exceptions made by Commission approval. 

Continued 
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Advice Letter No. 48644 Issued by Date Filed: February 1, 2021 
 
Decision No. Fassil Fenikile Effective: February 1, 2021 
 
 Assistant Vice President  Resolution No. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESIDENCE SERVICE (Cont’d) 

C.  MEASURED RATE SERVICE1 (Cont’d) 

2. Regulations (Cont’d) 

 

e. Zone Usage Measurement Calling (Cont’d) 

 

Applicability: (Cont’d) 

 

(5) Usage Allowances (Cont’d) 

 

(b) Customers with Individual Line Measured Rate Residence (1MR) 

service, the monthly billing for usage will be the customer’s 

accumulated usage for the billing period at the rates shown in 

D.1. following, less the applicable usage allowance.  If the 

usage does not exceed the usage allowance, the customer will not 

be given credit in subsequent billing periods for the unused 

portion of the usage allowance. 

 

(c) For accounts to which more than one service is billed, the 

monthly billing for usage for each account will be the total 

accumulated usage for the billing period at the rates shown in 

D.2. following, less the sum of the applicable usage allowances 

for each such account.  When the usage does not exceed the sum of 

the applicable usage allowances, the customer will not be given 

credit in subsequent billing periods for the unused portion of 

the usage allowances. 

 

f. Service charges do not apply in connection with regrades of residence 

services between measured rate and flat rate services for a period of 

120 calendar days after the completion of the implementation of Zone 

Usage Measurement in an exchange or district area of an exchange. 

 

3. Territory 

 

Within the base rate area or suburban area of a listed exchange, 

district area or zone as said areas and zones are defined on maps filed 

as part of the tariff schedules. 

 

 

 

 

 

 

 

 

NOTE 1: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont’d) 

 

D. RATES AND CHARGES 

 

1. Rate per month for each residence primary individual flat or 

measured rate service2. 

 

USOC Service 

 

1FR++ Individual Line Flat Rate Residence Service 

1MR++ Individual Line Measured Rate Residence Service2 

 

 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED 

      

- Agoura1  $34.50   $31.75  

- Alhambra1  34.50  31.75  

- Alleghany  34.50  31.75  

- Alta  34.50  31.75  

- Anaheim1  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: ZUM exchange. 

NOTE 2: Effective February 1, 2021, Individual Line Measured Rate Residence 

Service (Residence Measured Rate Service) is no longer available to 

new subscribers.  Existing customers may keep the service but may 

not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured 

rate service2. (Cont'd) 

 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Anderson  $34.50  $31.75  

- Angels Camp  34.50  31.75  

- Annapolis  34.50  31.75  

- Antioch1  34.50  31.75  

- Aptos  34.50  31.75  

- Arcadia1  34.50  31.75  

- Arcata  34.50  31.75  

P- Arlington1  34.50  31.75  

- Arroyo Grande  35.40  32.65  

- Arvin  37.06  34.31  

- Atascadero  34.50  31.75  

- Atwater  34.50  31.75  

  Auburn      

  - Main and North DAs  34.50  31.75  

-Avalon  34.50  31.75  

-Avenal  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont’d) 

1. Rate per month for each residence primary individual flat or measured 

rate service2. (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Baker  $34.50  $31.75  

  - Amboy RIA  34.50  31.75  

  - Cadiz RIA  34.50  31.75  

  - Cinder Peak RIA  34.50  31.75  

  - Danby RIA  34.50  31.75  

  - Essex RIA  34.50  31.75  

  - Fenner RIA  34.50  31.75  

  - Goffs RIA  34.50  31.75  

  - Granite RIA  34.50  31.75  

  - Kelso RIA  34.50  31.75  

  - Lanfair RIA  34.50  31.75  

  - Ludlow RIA  34.50  31.75  

  - Valve RIA  34.50  31.75  

  Bakersfield      

  - Main DA  34.50  31.75  

  - North DA  34.50  31.75  

  - South DA  34.50  31.75  

- Bangor  34.50  31.75  

- Belvedere1  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESIDENCE SERVICE (Cont’d) 

D.  RATES AND CHARGES (Cont’d) 

1. Rate Per Month For Each Residence Primary Individual Flat Or Measured Rate 

Service.2 (Cont'd)  

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Benicia1  $34.50  $31.75  

- Ben Lomond  34.50  31.75  

- Beverly Hills1  34.50  31.75  

- Big Butte  37.49  34.74  

- Biggs  34.50  31.75  

- Big Sur  41.53  38.78  

- Bishop Ranch1  34.50  31.75  

- Blairsden  34.50  31.75  

- Blue Lake  35.35  32.60  

- Bodega Bay  34.50  31.75  

- Boonville  35.78  33.03  

- Borrego  34.50  31.75  

- Boulder Creek  35.78  33.03  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured 

rate service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Bradley  $36.49  $33.74  

- Brawley  35.35  32.60  

  - Glamis RIA  35.35  32.60  

- Brea1  34.50  31.75  

- Bridgeville  34.50  31.75  

- Buena Park1  34.50  31.75  

  Burbank1      

  - Burbank and 

Sun Valley DAs 

 34.50  31.75  

- Burrel  37.49  34.74  

- Butte City  34.50  31.75  

- Calexico  34.50  31.75  

- Calipatria  34.50  31.75  

- Calistoga   34.50  31.75  

- Cambria  34.50  31.75  

- Campbell1  34.50  31.75  

- Campo  34.50  31.75  

- Camptonville  34.50  31.75  

- Canoga Park1  34.50  31.75  

- Capistrano Valley1  34.50  31.75  

- Carmel  34.88  32.13  

- Carmel Valley  36.68  33.93  

- Carrisa Plans  34.50  31.75  

- Caruthers  35.78  33.03  

- Castroville  34.50  31.75  

- Cayucos  36.49  33.74  

- Challenge  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Chico  $34.50  $31.75  

- Chowchilla  34.50  31.75  

- Chualar  34.50  31.75  

- Chula Vista1  34.50  31.75  

- Clayton1  34.50  31.75  

- Clearlake Oaks  34.50  31.75  

- Cloverdale  34.50  31.75  

- Clovis  34.50  31.75  

- Coalinga  34.50  31.75  

- Cobb Mountain  34.50  31.75  

- Colton1  34.50  31.75  

  Compton1      

  - Compton and Gardena DAs  34.50  31.75  

- Concord1  34.50  31.75  

- Corning   34.50  31.75  

- Corona1  34.50  31.75  

- Coronado1  34.50  31.75  

- Corte Madera1  34.50  31.75  

- Cottonwood  35.78  33.03  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Coulterville  $34.50  $31.75  

- Crockett1  34.50  31.75  

- Crows Landing  34.50  31.75  

- Culver City1  34.50  31.75  

- Cypress 1  34.50  31.75  

- Danville1  34.50  31.75  

- Davis  34.50  31.75  

- Death Valley  34.50  31.75  

  - Emigrant Pass RIA  34.50  31.75  

  - Scotty's RIA  34.50  31.75  

  - Stovepipe RIA  34.50  31.75  

- Delano  34.50  31.75  

- Del Mar1  34.50  31.75  

- Del Rey  34.50  31.75  

- Dinuba  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

Exchange  FLAT MEASURED2 

    

- Dixon  $34.50  $31.75  

- Downieville  34.50  31.75  

- Dublin-San Ramon1  34.50 31.75 

- Dulzura1  34.50 31.75 

- Dunnigan  36.49 33.74 

- Dunsmuir  34.50 31.75 

- Earlimart  34.50  31.75  

  East Bay1    

  - Alameda, Berkeley, 

Fruitvale, Main-Piedmont 

and Trinidad DAs 

 34.50  31.75  

- East Contra Costa1  34.50  31.75  

- Edwards  36.49 33.74 

- El Cajon1  34.50 31.75 

- El Centro  34.93 32.18 

- Elk  38.77  36.02  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Elk Creek  $34.50  $31.75  

- El Monte1  34.50  31.75  

- El Segundo1  34.50  31.75  

- El Sobrante-Pinole1  34.50  31.75  

- Encinitas1  34.50  31.75  

- Escalon  34.50  31.75  

- Escondido1  34.50  31.75  

- Esparto  35.78  33.03  

- Eureka  34.88  32.13  

- Fairfield-Suisun  34.50  31.75  

- Fair Oaks1  34.50  31.75  

- Fallbrook1  34.50  31.75  

- Felton  34.50  31.75  

- Fillmore  34.50  31.75  

- Firebaugh  34.50  31.75  

- Folsom1  34.50  31.75  

- Fontana1  34.50  31.75  

- Forestville  34.50  31.75  

- Fort Bragg  34.50  31.75  

- Fortuna  35.40  32.65  

  Fremont-Newark1      

  - Greenleaf, Main, 

and Oliver DAs 

 34.50  31.75  

- French Gulch  35.78  33.03  

- Fresno  34.50  31.75  

- Fullerton1  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Galt  $34.50  $31.75  

- Garden Grove1  34.50  31.75  

- Gazelle  36.49  33.74  

- Georgetown  34.50  31.75  

- Gerber  34.50  31.75  

- Geyserville  34.50  31.75  

- Glendale1  34.50  31.75  

- Gonzales  36.49  33.74  

  Grass Valley      

  - Main and South DA's  34.50  31.75  

- Greenfield  34.50  31.75  

  - Tassajara RIA  34.50  31.75  

- Grenada  34.50  31.75  

- Gridley  34.50  31.75  

- Groveland  34.50  31.75  

  - Cherry Valley RIA  34.50  31.75  

- Gualala  35.12  32.37  

- Guerneville  34.50  31.75  

- Gustine  34.50  31.75  

- Half Moon Bay  34.50  31.75  

- Hanford  34.50  31.75  

- Harbison-Alpine1  34.50  31.75  

- Hawthorne1  34.50  31.75  

- Hayward1  34.50  31.75  

- Healdsburg  35.78  33.03  

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Herald  $34.50  $31.75  

- Hercules-Rodeo1  34.50  31.75  

- Highland1  34.50  31.75  

- Hollister  34.50  31.75  

- Holtville  34.50  31.75  

- Homewood  34.50  31.75  

- Hopland  35.78  33.03  

- Hornbrook  35.78  33.03  

- Hughson  34.50  31.75  

- Huron  34.50  31.75  

- Hydesville  36.49  33.74  

- Ignacio  34.50  31.75  

- Imperial  34.50  31.75  

- Inglewood1  34.50  31.75  

- Inverness  34.50  31.75  

- Ione  34.50  31.75  

- Irvine1  34.50  31.75  

- Jackson  34.88  32.13  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Jacumba  $34.50  $31.75  

- Jamestown  34.50  31.75  

- Julian  34.50  31.75  

- Kelseyville  34.50  31.75  

- King City  34.50  31.75  

- Kingsburg  34.50  31.75  

- Knights Ferry  34.50  31.75  

- La Crescenta1  34.50  31.75  

- Lafayette1  34.50  31.75  

- La Honda  34.50  31.75  

- La Jolla1  34.50  31.75  

- Lake Berryessa  34.50  31.75  

- Lakeport  34.50  31.75  

- La Mesa1  34.50  31.75  

- Laton  34.50  31.75  

- Lebec  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Le Grand  $35.78  33.03  

- Lemoore  34.50 31.75  

- Lewiston  34.50 31.75  

- Lincoln  34.50 31.75  

- Live Oak  34.50 31.75  

- Livermore1  34.50 31.75  

- Lockeford  34.50 31.75  

- Lodi  34.50 31.75  

- Loleta  34.50 31.75  

- Lomita1  34.50 31.75  

- Los Altos1  34.50  31.75  

  Los Angeles1     

  - DAs 1 thru 14  34.50  31.75  

- Los Banos  34.50 31.75  

- Los Molinos  35.78  33.03  

- Lower Lake  34.50 31.75  

- Loyalton  34.50 31.75  

- Madera  34.50 31.75  

- Martinez1  34.50 31.75  

- Marysville  34.50 31.75  

- Mendocino  34.50 31.75  

- Mendota  34.50 31.75  

- Merced  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Meridian  $36.49  $33.74  

- Michigan Bar  34.50  31.75  

- Middletown  34.50  31.75  

- Millbrae1  34.50  31.75  

- Mill Valley1  34.50  31.75  

- Milton  34.50  31.75  

- Mira Loma1  34.50  31.75  

- Miranda  34.50  31.75  

- Moccasin  34.50  31.75  

- Modesto  34.50  31.75  

- Mojave  34.50  31.75  

- Mokelumne Hill  34.50  31.75  

- Montague  34.50  31.75  

- Montebello1  34.50  31.75  

- Monterey  34.50  31.75  

- Monte Rio  34.50  31.75  

- Moorpark1  34.50  31.75  

- Moraga1  34.50  31.75  

- Morro Bay  34.50  31.75  

- Moss Beach  34.50  31.75  

- Mountain Pass  34.50  31.75  

- Mountain View1  34.50  31.75  

- Mount Shasta  34.50  31.75  

- Napa  34.50  31.75  

- National City  34.50  31.75  

- Nevada City  34.50  31.75  

  - Graniteville RIA  34.50  31.75  

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Newman  $34.50  $31.75  

- Newport Beach1  34.50  31.75  

- Nicasio  34.50  31.75  

- Nice  34.50  31.75  

- Nicolaus  34.50  31.75  

- Nipomo  34.50  31.75  

- North Hollywood1  34.50  31.75  

- Northridge1  34.50  31.75  

- North San Juan  34.50  31.75  

  North Tahoe      

  - Brockway and  34.50  31.75  

Tahoe City DAs      

- North Yuba  37.49  34.74  

- Oakdale  34.50  31.75  

- Oakview1  34.50  31.75  

- Occidental  34.50  31.75  

  Oceanside1      

  - Carlsbad, Oceanside  34.50  31.75  

and Pendleton DAs      

- Ocotillo  36.49  33.74  

- Ojai  34.50  31.75  

- Orange1  34.50  31.75  

- Orange Cove  34.50  31.75  

- Orinda1  34.50  31.75  

- Orland  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Oroville  $34.50  $31.75  

- Pacifica1  34.50  31.75  

  Palmdale      

  - Agua Dulce DA  35.78  33.03  

  - Leona Valley DA  34.50  31.75  

  - Palmdale DA  34.50  31.75  

- Palo Alto1  34.50  31.75  

- Paradise  34.50  31.75  

- Parlier  34.50  31.75  

  Pasadena1      

  - La Canada and  34.50  31.75  

Pasadena DAs      

- Paskenta  36.49  33.74  

- Paso Robles  34.50  31.75  

- Pauma Valley  36.49  33.74  

- Pepperwood  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Pescadero  $34.50  $31.75  

  Petaluma      

  - Main DA  35.40  32.65  

  - Swift DA  35.78  33.03  

- Pinecrest  34.50  31.75  

  - Baker Station RIA  34.50  31.75  

  - Clark Fork RIA  34.50  31.75  

  - Dardanelle RIA  34.50  31.75  

  - Kennedy Meadows RIA  34.50  31.75  

- Pine Valley  34.50  31.75  

- Piru  34.50  31.75  

- Pismo Beach  34.50  31.75  

- Pittsburg1  34.50  31.75  

- Pittsburg-West1  34.50  31.75  

- Pixley  34.50  31.75  

- Placentia1  34.50  31.75  

  Placerville      

  - Kyburz, South and West DAs  34.50  31.75  

- Planada  34.50  31.75  

- Pleasant Grove  34.50  31.75  

- Pleasanton1  34.50  31.75  

- Plymouth  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE(Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Point Arena  $35.16  $32.41  

- Point Reyes  34.50  31.75  

- Porterville  34.50  31.75  

- Portola  34.50  31.75  

- Potter Valley  35.78  33.03  

- Poway1  34.50  31.75  

- Quincy  34.50  31.75  

- Ramona1  34.50  31.75  

- Rancho Bernardo1  34.50  31.75  

- Rancho Penasquitos1  34.50  31.75  

- Rancho Santa Fe1  34.50  31.75  

- Rancho Viejo1  34.50  31.75  

- Red Bluff  34.50  31.75  

- Redding  34.50  31.75  

- Redwood City1  34.50  31.75  

- Reseda1  34.50  31.75  

- Rialto1  34.50  31.75  

- Richmond1  34.50  31.75  

- Richvale  34.50  31.75  

- Rio Dell  37.49  34.74  

- Rio Linda1  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE(Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Riverbank  $34.50  $31.75  

- Riverdale  37.49  34.74  

- Riverside1  34.50  31.75  

- Rosamond  34.50  31.75  

  Sacramento1      

  - Main and North DAs  34.50  31.75  

- Saddleback Valley1  34.50  31.75  

- Saint Helena  34.50  31.75  

- Salinas  34.50  31.75  

- San Andreas  34.50  31.75  

- San Ardo  36.49  33.74  

- Sandy Valley  34.50  31.75  

- San Carlos-Belmont1  34.50  31.75  

  San Diego1      

  - Linda Vista, Mira Mesa 

and San Diego DAs 

 34.50  31.75  

  San Francisco1      

  - Central, Juniper and 

Montrose-Evergreen DAs 

 34.50  31.75  

  San Jose1      

  - North, West and South DAs  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE(Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- San Juan  $34.50  $31.75  

- San Lucas  34.50  31.75  

- San Luis Obispo  34.88  32.13  

- San Marcos1  34.50  31.75  

- San Martin  34.50  31.75  

- San Mateo1  34.50  31.75  

- San Pedro1  34.50  31.75  

  - San Clemente Island RIA  34.50  31.75  

- San Rafael1  34.50  31.75  

- Santa Ana1  34.50  31.75  

  Santa Clarita1      

  - Newhall-Castaic and 

Saugus Canyon Country DAs 

 34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Santa Cruz  $34.50  $31.75  

- Santa Margarita  34.50  31.75  

- Santa Rosa  34.50  31.75  

- Saratoga1  34.50  31.75  

- Saticoy1  34.50  31.75  

- Sausalito1  34.50  31.75  

- Sebastopol  34.50  31.75  

- Selma  35.78  33.03  

- Sequoia  34.50  31.75  

- Shafter  34.50  31.75  

- Shasta Lake  37.49  34.74  

- Shingle Springs  34.50  31.75  

- Shoshone  34.50  31.75  

  - Valley Junction RIA  34.50  31.75  

- Sierraville  34.50  31.75  

- Silverado1  34.50  31.75  

- Simi Valley1  34.50  31.75  

- Smartsville  36.49  33.74  

- Soda Springs  34.50  31.75  

- Soledad  34.50  31.75  

- Sonoma  34.50  31.75  

  Sonora      

  - June and Main DAs  34.50  31.75  

- South Placer  34.50  31.75  

- South San Francisco1  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE(Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- South Tahoe  $34.50  $31.75  

- Springville  34.50  31.75  

- Stinson Beach-Bolinas  34.50  31.75  

- Stockton  34.50  31.75  

- Stonyford  34.50  31.75  

- Stratford  34.50  31.75  

- Sunnyvale1  34.50  31.75  

- Sunol1  34.50  31.75  

- Sutter Creek  34.50  31.75  

- Tehachapi  34.50  31.75  

- Temescal Canyon1  34.50  31.75  

- Terra Bella  34.50  31.75  

- Thornton  34.50  31.75  

- Three Rivers  34.50  31.75  

- Tipton  34.50  31.75  

- Tomales  35.78  33.03  

- Torrance1  34.50  31.75  

- Trabuco1  34.50  31.75  

- Tracy  34.50  31.75  

- Tres Pinos  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D. RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured rate 

service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

- Trinidad  $38.39  $35.64  

- Truckee  34.50  31.75  

- Tulare  34.50  31.75  

- Turlock  35.40  32.65  

- Ukiah  34.50  31.75  

- Upper Lake  34.50  31.75  

- Vacaville  34.50  31.75  

- Vallejo1  34.50  31.75  

- Valley Center1  34.50  31.75  

- Valley Ford  34.50  31.75  

- Valley Springs  34.50  31.75  

- Van Nuys1  34.50  31.75  

- Ventura Central1  34.50  31.75  

- Ventura East1  34.50  31.75  

- Verdi  34.50  31.75  

- Vina  34.50  31.75  

- Visalia  34.50  31.75  

- Vista1  34.50  31.75  

- Walker Basin  34.50  31.75  

- Wallace  34.50  31.75  

- Walnut Creek1  34.50  31.75  

- Warner Springs  34.50  31.75  

- Wasco  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers.  Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49355 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

1. Rate per month for each residence primary individual flat or measured 

rate service.2 (Cont'd) 

 

  MONTHLY RATE 

EXCHANGE  FLAT MEASURED2 

      

Waterford     

  - Main DA  $35.78  $33.03  

  - Don Pedro DA  34.50  31.75  

- Watsonville  35.40  32.65  

- Weed  34.50  31.75  

- Weott  34.50  31.75  

- Wheatland  35.78  33.03  

- Willits  34.50  31.75  

- Willows  34.50  31.75  

- Windsor  34.50  31.75  

- Winters  34.50  31.75  

- Woodcrest1  34.50  31.75  

- Woodlake  35.78  33.03  

- Woodland  34.50  31.75  

- Woodside1  34.50  31.75  

- Yorba Linda1  34.50  31.75  

- Yosemite  34.50  31.75  

- Yountville  34.50  31.75  

- Yreka  34.50  31.75  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1:  ZUM exchange. 

NOTE 2: Effective February 1, 2021, Residence Measured Rate Service is no 

longer available to new subscribers. Existing customers may keep 

the service but may not move or make changes to their service. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

 

2. The rate for each minute of use2 applies as follows: 

 

Measured rate1 Residence service. 

 

a. Day Rate, Evening Rate, Night and Weekend Rates apply as follows: 

 

MONDAY THRU FRIDAY RATE SCHEDULE 

  

Hours3  

  

8:00 A.M. to 5:00 P.M. DAY 

5:00 P.M. to 11:00 P.M. EVENING 

11:00 P.M. to 8:00 A.M. NIGHT & WEEKEND 

 

SATURDAY AND SUNDAY 

 

Hours NIGHT & WEEKEND 

 

All 

 

HOLIDAYS 

 

New Years Day/January 1 

Washington’s Birthday/3rd Monday 

   in February 

Independence Day/July 4 

Labor Day 

Thanksgiving Day 

Christmas Day/December 25 

 

Hours  

All NIGHT & WEEKEND 

 

 

 

 

 

 

Material omitted now on Sheet 29.29 

NOTE 1: See 2.b. preceding. 

NOTE 2: Or fraction thereof. 

NOTE 3: To, but not including. 

Material formerly reflected on Sheet 209. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49356 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

2. The rate for each minute of use4 applies as follows: 

Measured rate1 Residence service. (Cont'd) 

 

b. Timed measured rate service 

 

  All Local5 

Calls2 

ZUM Zone 

3 Calls2     

      

DAY RATE      

First Minute3,4  $0.40  $0.40  

Additional Minute3,4  0.40  0.40  

      

EVENING RATE      

First Minute3,4  0.40  0.40  

Additional Minute3,4  0.40  0.40  

      

NIGHT & WEEKEND RATE      

First Minute3,4  0.40  0.40  

Additional Minute3,4  0.40  0.40  

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: See 2.b. preceding. 

NOTE 2: The measured service allowance is applicable only to local 

usage, Measured Rate Services. 

NOTE 3: Fractional amounts are rounded to the nearest cent. 

NOTE 4: Or fraction thereof. 

NOTE 5: Local calls include ZUM Zones 1 and 2 calls in ZUM exchanges. 

 

 

Continued 

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 

 

  



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 10th Revised Sheet 235 

 Cancels 9th Revised Sheet 235 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 35659 Issued by Date Filed: July 13, 2009 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.2  RESIDENCE SERVICE (Cont'd) 

D.  RATES AND CHARGES (Cont'd) 

 

3. Reserved 

 

 

 

 

 

 

 

4. Deaf Surcharge 

 

In addition to the rates and charges contained herein a monthly rate 

equal to the amount shown in Schedule Cal.P.U.C. No. A5.2.3. applies for 

the following: 

 

(1) Each local, extended individual line residence service. 

 

5. Measured Service Allowance 

 

Services and allowances included in measured rate service are shown 

below: 

 

 

Services 

 Monthly 

Allowance 

 

USOC 

    

- Individual Line Flat Rate 

Residence 

 NO 1FR++ 

- Individual Line Measured Rate 

Residence
1
 

 $6.75  1MR++ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Applies to zone 1, 2 and 3 calls. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESERVED (Cont’d) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Material now on Sheet 29.32. 

Continued 

 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 2nd Revised Sheet 237 

 Cancels 1st Revised Sheet 237 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (CONT’D) 

5.2.2  RESERVED (CONT’D (T) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESERVED (Cont’d 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2  RESERVED 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2. RESERVED (Cont’d) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) (T) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
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 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
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 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
 
Decision No. Eric Batongbacal Effective: January 6, 1997 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
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 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 18597 Issued by Date Filed: November 27, 1996 
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 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) (T) 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2.  RESERVED (Cont’d) 
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Advice Letter No. 21363 Issued by Date Filed: September 7, 2000 
 
Decision No. Eric Batongbacal Effective: October 17, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
 
5.2.3  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS 

 
A.  GENERAL 
 
1. Description 

 
This schedule is applicable to products and services for certified 
disabled individuals as prescribed by the Public Utilities Commission of 
the State of California. 

 
2. Definitions 

 
Certified Disabled 
 
Individuals with physical impairments limiting their use of the 
telephone and who require special equipment or services to access the 
exchange and toll networks.  Such a disability must be determined by a 
certifying authority.  Certification Documentation will reside with 
the Deaf and Disabled Telecommunications Program (DDTP). 

 
Certifying Authorities 
 
Disabled Individuals must be certified by a licensed physician or surgeon 
acting within the scope of their license, or by a qualified state agency 
determined by the Commission, to receive specialized telephone 
communications equipment. 
 
Deaf and hearing impaired individuals must be certified by a licensed 
physician, audiologist, hearing aid dispenser, or a qualified 
state agency determined by the Commission as described below, to receive 
network services capable of serving their needs. 
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A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
A.  GENERAL (Cont'd) 
2. Definitions (Cont'd) 

 
Qualified State Agencies 
 
The Department of Rehabilitation is qualified to certify disabled, deaf 
and hearing impaired individuals to receive specialized or supplementary 
telephone communication equipment. 
 
State agencies desiring to be qualified to certify disabled, deaf, and 
hearing impaired individuals to receive specialized or supplementary 
telephone communication equipment shall send a letter to the Commission's 
Executive Director, with a copy to the Telecommunications Division's 
Director, identifying the state agency, personnel, and qualifications of 
personnel being designated to certify the disabled, deaf and hearing 
impaired individual.  Upon receipt of a respondent letter from 
the Commission's Executive Director authorizing its certification 
program, such agency may begin its certification program. 
 
The Department of Rehabilitation and other qualified state agencies shall 
notify the Telecommunications Division's Director by letter of any 
changes in the designated personnel with qualifications at least 20 
working days prior to certifying any individuals. 
 
Recertification 
 
A disabled person who has a medical certificate on file with the DDTP 
shall not be required to refile a medical certificate for participation 
in the disabled program unless the DDTP is unable to locate the 
certificate, in which case a new filing will be necessary. 
 
Temporary Disability 
 
Temporarily disabled persons who submit a medical certificate to the DDTP 
shall be included in the disabled program only for the actual period of 
certified disability. 
 

3. Dormitory Service 
 
Certified disabled individuals who subscribe to Dormitory Service, as 
defined in Schedule Cal.P.U.C. No. A9.1.1 are eligible for the provisions 
contained herein. 
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 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3. PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

A. GENERAL (Cont'd) 

 

4. Business Service 

 

a. Where business service is involved, small businesses (5 lines or less) 

who employ certified disabled persons are eligible to receive 

reimbursed network services. 

 

b. Certified individuals whose primary residence is located at a facility 

that is classified as a business service (e.g. residential care 

facility) are eligible for the provisions contained herein 

 

c. Provision of services is limited to situations where compatibility with 

existing business systems is technically feasible. 

 

5. Manual Service 

 

Dialer preset Customer Premise Equipment will be supplied by the Deaf and 

Disabled Telecommunications Program (DDTP). 

 

 

 

 

B.  SERVICES FOR THE DISABLED CUSTOMERS 

 

1. Regulations 

 

a. A certified disabled individual, as defined in A.2. preceding, need 

not be a customer of the Utility.  Where residence service is involved, 

this individual must reside in the household of a customer who will be 

responsible for payment for service provided in this schedule.  Where 

business service is involved, the certified disabled individual must 

be the customer or an employee of the customer who will be responsible 

for payment of service provided in this schedule. 
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 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
B.  SERVICES FOR THE DISABLED CUSTOMERS (Cont'd) 
1. Regulations (Cont'd) 

 

b. Service in this schedule will apply upon receipt at the DDTP of a 
completed certification form provided by the DDTP.  A letter from a 
competent authority, refer to A.2. preceding, (on official letterhead) is 
acceptable in lieu of the certification portion of the form.  However, 
the customer will be required to complete the remainder of the form. 

 
c. Reserved 

 
 
 
 
 
 

d. Reserved 
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A5. EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

B.  SERVICES FOR THE DISABLED CUSTOMERS (Cont'd) 

1. Regulations (Cont'd) 

 

e. Business customers may be required to reapply for service in this 

schedule annually.  Residence service customers will be required to 

reapply as determined by the DDTP but not more than once a year.  The 

DDTP will notify the business customer of the need to reapply.  Upon 

receipt of the notification, the business customer must state which of 

the following conditions continue to exist: 

 

(1) Notify the DDTP through re-application, that the disabled individual 

is still currently employed and that the service in this schedule is 

still required, 

 

  - or - 

 

(2) Notify the DDTP and Utility that the employment of a particular 

disabled individual has been terminated and that the service is no 

longer required.  The DDTP will then proceed to disconnect the service 

or equipment provided, in this schedule. 

 

  - or - 

 

(3) Notify the DDTP and Utility that the employment of a particular 

disabled individual has been terminated and that the service is still 

required.  The Utility will then provide the service in B.2.a following 

in other applicable schedules.  The customer will be responsible for 

returning any special equipment to the DDTP. 

 

f. When the business or residence customer fails to reapply for service or 

to certify that the individual is still disabled, the service in B.2.a 

following will be provided in other applicable schedules.  The customer 

will be responsible for returning any special equipment to the DDTP. 

 

g. Where there is no longer a certified disabled individual on the 

premises, a business or residence customer must notify the DDTP and 

Utility that service in this schedule is no longer required and request 

the service be disconnected or provided in other appropriate schedules.  

The service charges will not be applicable to this change. 

 

h. Network Services for disabled customers will not be furnished where 

customer provided terminal equipment is not technically compatible with 

the Network Services offering. 
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A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
B.  SERVICES FOR THE DISABLED CUSTOMERS (Cont'd) 

 
2. Rates and Charges 

 

a. Each service enhancement for access lines listed below is furnished to 
those certified disabled individuals, as defined in A.2. preceding, at 
no charge to the customer.  The tariffed rate for such services and 
applicable Service Charges shall be recovered from the Deaf Equipment 
Acquisition Fund Trust (hereinafter Trust Fund) as provided for in 
Commission Decision No. 87-04-027.  The Utility will confirm certified 
status with the DDTP. 

 

 USOC 
 

(1) Commstar Feature Speed Calling 

 

Eight code capacity ESL 
Thirty code capacity ESF 
Centrex Speed Calling  - Customer changeable 30 numbers SPC30 
Centrex Customer changeable Speed Calling 6-10 numbers ESHC6 

 

(2) Commstar Feature Three Way Calling1 ESC 
 

(3) One Number Dialer will be provided by the DDTP. 

 

 
 

 
b. Reserved 
 
 
 
 
 
 
 
c. Discounted rates will not apply to the following business services: 

 
(1) Business services with more than 5 lines2 
 
(2) Non-paid disabled volunteer workers 
 
(3) Agencies that do not meet the requirements of Decision 

No. 87-04-027, Appendix C. 
 
 
 
NOTE 1: In addition to individuals defined in A.2. preceding, this offer 

applies to speech, deaf and hearing impaired individuals who use a 
third party to assist in communicating telephone messages. 

NOTE 2: There is an exception for residential business service. See 
A.4., preceding. 
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Advice Letter No. 21363 Issued by Date Filed: September 7, 2000 
 
Decision No. Eric Batongbacal Effective: October 17, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

 

C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

 

1. Regulations 

 

a. A certified disabled individual, as defined in A.2. preceding, need not 

be a customer of the Utility.  Where residence service is involved, 

this individual must reside in the household of a customer who will be 

responsible for payment for service provided in this schedule.  Where 

business service is involved, the certified user rate is limited to 

the proprietor of the business, a partner, certified disabled employee, 

or individual whose residence is within the business service. 

 

b. The cost of providing Network Services will be charged to the Trust Fund. 

 

 

 

c. Service in this schedule will apply upon confirmation of certification 

by the DDTP.  A letter from a competent authority, refer to A.2. 

preceding, (on official letterhead) is acceptable in lieu of the 

certification portion of the form. 

 

 

 

 

d. Reserved 
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Advice Letter No. 21363 Issued by Date Filed: September 7, 2000 
 
Decision No. Eric Batongbacal Effective: October 17, 2000 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 

1. Regulations (Cont'd) 

 

e. The Telecommunications Devices require individual line service and 

certain Telecommunications Devices require a standard jack or its 

equivalent conforming to Part 68, Subpart F, of the FCC's Rules and 

Regulations.  The charges and rates for individual line service apply.  

These terminals do not have internal signaling or dialing capacity and 

must be used in conjunction with a telephone instrument incorporating 

such capacity. 

 

f. Commstar Feature Three Way Calling is available as specified in 

B.2 preceding. 

 

g. Where there is no longer a certified deaf, severely hearing impaired or 

physically impaired individual on the premises, a business or residence 

customer must notify the DDTP and Utility that service in this Schedule 

is no longer required and request the service be disconnected.  The 

subscriber will be responsible for returning the equipment to the DDTP 

with the discontinuance of service and will be held responsible for the 

loss of damage of the subscriber's equipment unless such loss or damage 

is due to causes beyond their control.  Where the Braille TDD is not 

returned, the subscriber will be responsible for reimbursing all 

associated costs to the Trust Fund. 

 

h. Reserved 

 

 

i. Reserved 

 

 

j. Reserved 
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A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 
1. Regulations (Cont'd) 
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A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 
1. Regulations (Cont'd) 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 

2. Rates and Charges 

a. Telecommunications Terminal Devices will be provided by the DDTP. 
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A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 
C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 
2. Rates and Charges (Cont'd) 
a. Telecommunications Terminal Devices will be provided by the DDTP. (Cont'd) 

 

Reserved. 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

C.  TELECOMMUNICATIONS DEVICES FOR THE DEAF OR SEVERELY HEARING IMPAIRED 

(Cont'd) 

2. Rates and Charges (Cont'd) 

 

b. Supplemental Equipment will be provided by the DDTP. 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

 

D.  SURCHARGE 

 

1. Explanation 

 

Pursuant to order of the California Public Utilities Commission and the 

provisions of Section No. 2881 of the California Public Utilities Code, 

each certified deaf or severely hearing impaired subscriber or user, 

requiring a means of communication over the telephone system, will be 

furnished a Telecommunications Device and/or a signal unit at no charge 

in addition to basic exchange service in accord with the provisions of 

Schedule Cal.P.U.C. No. A3.  Pursuant to Decision No. 87-04-027 products 

and services for certified disabled individuals will also be made 

available at no charge.  The cost of providing such minimum basic 

equipment features will be charged to a Trust Fund. 

 

Pursuant to Resolution No. T-17741 dated December 2, 2021, a surcharge 

of 1.11% will be applied to all telecommunication utility subscribers' 

intrastate tariffed services, both within a service area and between 

service areas.  This percentage rate surcharge will take effect on 

February 1, 2022, and shall be identified on subscribers' bills as the 

California Relay and Communications Devices Funds which includes a 1.11% 

surcharge rate for the Deaf and Disabled Telecommunications Program and a 

0.000% surcharge rate for the Telecommunications Devices for the Deaf 

Placement Interim Committee.  This surcharge will remain in effect until 

otherwise ordered by the Commission. 

 

The Utility shall not be liable for any and all penalties, losses or 

damages sustained by any carrier, or its customers, as a result of its 

use and concurrence of the Public Program Surcharge rates and the 

Commission Reimbursement Fee rate contained in the Utility’s tariffs 

under Resolution T-16901. 

 

The Utility shall not be liable for any and all claims arising out of 

any act or omission by the Utility as a result of a carrier’s use and 

concurrence of the Public Program Surcharge rates and the Commission 

Reimbursement Fee rate contained in the Utility’s tariffs under 

Resolution T-16901. 

 

The Utility shall be indemnified, defended and held harmless by all 

carriers against any claims, loss or damage arising from a carrier’s use 

and concurrence in the Public Program Surcharge rates and the Commission 

Reimbursement Fee rate contained in the Utility’s tariffs under 

Resolution T-16901. 
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A5.  EXCHANGE SERVICES 

 

5.2.  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.3.  PRODUCTS AND SERVICES FOR DISABLED CUSTOMERS (Cont'd) 

E. SERVICES FOR ORGANIZATIONS SERVING THE DEAF AND SEVERELY 

HEARING-IMPAIRED COMMUNITY 

 

1. Description 

 

This schedule is applicable to processing requests by the Utility for 

telecommunications devices for the Deaf (TDDs) from schools and private, 

non-profit, organizations serving the deaf and severely hearing-impaired 

community in accordance with Commission Resolution No. T-13060. 

 

The Utility shall: 

 

a. receive the request, 

b. investigate the request, 

c. approve the request if the following requirements are met, or 

d. deny the request, 

e. disburse the TDDs when approved. 

 

The Commission shall continue to process requests from state agencies, 

or those organizations not clearly meeting the guidelines set forth in 

this schedule. 

 

2. Regulations 

 

a. Organizations eligible to receive TDDs shall meet at least one of the 

following criteria: 

 

(1) Private, non-profit, not tax-supported, and serve the deaf or 

severely hearing-impaired, on a more than incidental basis, that 

is, at least 10% of the total clientele of the organization must 

be deaf or severely hearing-impaired.  The requesting non-profit 

organization  will provide services specifically serving the 

unique needs of the deaf and/or severely hearing-impaired 

community. 

 

(2) Schools that are specifically for the deaf.  The term "school" 

refers to both public and private schools. 

 

(3) Schools that have significant programs for the deaf.  The term 

"school" refers to both public and private schools.  A 

significant program for deaf or severely hearing-impaired 

students is an established, on-going supplementary educational 

program in addition to the mainstreaming of the student into the 

regular classroom. 
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  Sheet numbers 284 through 344.4 are cancelled. 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 
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5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5.  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 
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5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.5.  LOCAL SERVICE OPTIONS (Cont'd) 
 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 
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5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

 E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

IMPORTANT NOTICE 

Pursuant to and in compliance with Decision 20-10-006, effective October 

8, 2020, beginning December 1, 2020, AT&T California (AT&T) will no longer 

offer California Lifeline Measured Rate Service to new lifeline enrollees.  

New enrollees may subscribe to California Lifeline Flat Rate Service. 

 

On or after March 1, 2021, AT&T will transition all existing California 

Lifeline Measured Rate Service customers to California Lifeline Flat Rate 

Service. Former California Lifeline Measured Rate Service customers will 

receive a monthly $2 bill credit for six months after the transition.  

 

1. Description of California LifeLine 

 

California LifeLine, is a California Universal Service Public Policy 

Program that provides discounts on basic residential telephone service  

to eligible low-income households pursuant to the Moore Universal 

Telephone Service Act, General Order 153 and Resolution T-17366. 

 

California LifeLine discounts are available to eligible customers 

ordering new, or currently subscribing to, the following basic services: 

flat rate individual service or measured rate individual service. 

 

2. Territory 

 

California LifeLine is available within all exchange areas as said areas 

are defined on maps filed as part of the tariff schedules. 

 

3. Service Elements Available under California LifeLine 

 

The Service elements of California LifeLine are outlined in Appendix A-1 

of D.14-01-036. 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

  

 3. Service Elements Available under California LifeLine (Cont’d) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

California LifeLine is restricted to residential local exchange service, 

including all applicable extended area service charges.  California 

LifeLine does not provide discounts on Foreign Exchange, Foreign Prefix, 

Multiparty Farmer Lines, Personal ISDN, and Residence Trunk Line 

service. 

 

California LifeLine does not provide discounts on optional services and 

equipment.  Optional services and equipment are available to customers 

participating in California LifeLine at applicable rates and charges.  

Non-California LifeLine lines will be available to California LifeLine 

customers at the applicable regular rates and charges. 
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A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

4. Eligibility Criteria for Participation in California LifeLine 

 

California LifeLine discounts are available to all residential customers 

who meet the following eligibility requirements: 

 

a. The residence at which the service is requested is the customer’s 

principal place of residence. 

 

The residence of the customer and the customer’s household (dwelling 

unit) shall consist of that portion of an individual house or building 

or one flat or apartment occupied entirely by a single family or 

individuals functioning as one domestic establishment. 

 

The room or portion of a residence occupied exclusively by an 

individual not sharing equally as a member of the domestic 

establishment may be considered a separate premises (dwelling unit) for 

the application of California LifeLine. 

 

b. The customer and members of the customer’s household collectively have 

one, and only one, California LifeLine line, except as provided for 

elsewhere in this schedule. 

 

c. The customer is not claimed as a dependent on another person’s income 

tax return. 

 

d. The customer provides his or her date of birth, the last four digits of 

his or her social security number, or the customer’s Tribal 

Identification number, if the subscriber is a member of a Tribal nation 

and does not have a social security number. 
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5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

4. Eligibility Criteria for Participation in California LifeLine (Cont’d) 

 

e. The customer meets either the Income-Based Criterion or the Program-

Based Criterion.1 

 

The California Public Utilities Commission develops the eligibility 

requirements for qualified households to receive the California LifeLine 

discounts. The eligibility requirements can be found at 

 

http://www.cpuc.ca.gov/lifeline/ and 

https://www.californialifeline.com/en/eligibility_requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: Limitation of Liability - The Company shall not be liable for any 

and all penalties, losses or damages sustained by any carrier, or 

its customers, as a result of any carrier’s use and concurrence of 

California LifeLine Income Limitation levels as referenced in 4.e. 

 

The Company shall not be liable for any and all claims arising out 

of any act or omission by the Company as a result of any carrier’s 

use and concurrence of the California LifeLine Income Limitation 

levels as referenced in 4.e. 

 

By concurring and/or deferring to 4.e., the carrier agrees to 

indemnify, defend and hold the Company harmless against any claims, 

loss or damage arising from the carrier’s use and concurrence in the 

California LifeLine Income Limitation levels as referenced in 4.e. 
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5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

 E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 4. ELIGIBILITY CRITERIA FOR PARTICIPATION in California Lifeline (Cont’d) 

e. The customer meets either the Income-Based Criterion or the Program-

Based Criterion. (Cont’d) 
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5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

  5. Eligibility Criteria for a Second California LifeLine Line 

 

A customer enrolled in California LifeLine is eligible to receive two 

California LifeLine lines if the following eligibility requirements are 

met: 

 

a. The customer’s household meets all California LifeLine eligibility 

criteria as referenced in 4.e., preceding; 

 

b. The customer’s household has a disabled member who has immediate and 

continuous access within the household to either a TTY or a 2-line 

CapTel device; and 

 

c. The TTY or a 2-line CapTel device is issued by DDTP or a member of the 

customer’s household submits a medical certificate confirming the 

household member’s need for a TTY or 2-line CapTel device to the 

Commission’s California LifeLine Administrator. 

 

All California LifeLine rules and regulations that apply to the first 

California LifeLine line shall apply equally to the second California 

LifeLine line provided to the household. 
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5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

6. The Enrollment Process for California Lifeline  

 

The California LifeLine Administrator must certify a customer’s 

eligibility as referenced in 4.e., preceding, before the customer may 

enroll in California LifeLine. 

 

All residential customers seeking enrollment in California LifeLine are 

subject to the Company’s establishment and reestablishment of credit 

policy under Schedule Cal. P.U.C. No. A2.1.6.  Such residential 

customers shall not be required to pay a deposit for basic service.  

Such residential customers shall pay regular rates for basic phone 

service and connection charges until approved for LifeLine.  Such 

residential customers shall also have available interest-free payment 

plans as provided for in Schedule Cal. P.U.C. No. A2.1.9, J.1. 

 

Upon enrollment in California LifeLine, the customer’s regular basic 

service will be converted to Lifeline service. 

 

All LifeLine discounts will be credited to the customer’s account 

retroactive to the date the service began or the date the customer 

requested to be enrolled, whichever is later.  If the customer’s bill 

has a net credit balance of $10.00 or more, the customer may request a 

refund check. 

 

A customer does not have to certify eligibility if he/she was enrolled in 

California LifeLine within the last 30 days.  Such customer shall be 

enrolled in the program once the California LifeLine Administrator 

confirms his/her status. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46272 Issued by Date Filed: January 9, 2017 
 
Decision No. Eric Batongbacal Effective: January 9, 2017 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 6. The Enrollment Process for California Lifeline (Cont’d) 

 

a. California LifeLine Application Process 

 

The residential customer must complete a California LifeLine 

Application Form, provide proof of eligibility and attest, under 

penalty of perjury, that he/she meets all eligibility requirements as 

referenced in 4.e., preceding.  The Application Form must be completed 

online or sent via regular mail to the California LifeLine 

Administrator for receipt no later than the due date indicated on the 

form.  The California LifeLine Adminstrator determines the eligibility 

of the customer and notifies him/her with a qualification or 

disqualification letter. 

 

(1) Income-Based Criterion 

 

The customer seeking eligibility under the income-based criterion as 

referenced in 4.e., preceding, must provide income documentation(s) 

substantiating total household income.  Acceptable income documents 

are: 

 

• Prior year’s state, federal, or tribal tax return 

• Current income statement from an employer or paycheck stub for 

three consecutive months’ worth of the same type of statements 

within the last 12 months 

• Statement of benefits from Social Security, Veterans 

Administration 

• Statement of benefits from retirement/pension, 

Unemployment/Workmen’s Compensation 

• A divorce decree  

• Child support document 

• Other official documents 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

(T) 

(T) 

(T) 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 4th Revised Sheet 347.7 

U-1001-C Cancels 3rd Revised Sheet 347.7 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46272 Issued by Date Filed: January 9, 2017 
 
Decision No. Eric Batongbacal Effective: January 9, 2017 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

6. The Enrollment Process for California LifeLine (Cont’d) 

a. California LifeLine Application Process (Cont’d) 

 

(2) Program-Based Criterion 

 

The customer seeking eligibility under the program-based criteria must 

provide proof of eligibility and attest, under penalty of perjury, that 

he/she, or a member of his/her household, is a recipient of benefits 

from one of the means-tested programs as referenced in 4.e, preceding. 

 

(3) Second California LifeLine Line 

 

The customer seeking eligibility for a second California LifeLine line 

must attest that he/she meets all eligibility requirements identified 

in 5., preceding. 

 

b. California LifeLine Renewal 

 

To remain in California LifeLine after the first year of enrollment, the 

residential customer must complete a California LifeLine Renewal 

Form annually and attest, under penalty of perjury, that he/she meets 

all eligibility requirements as referenced in 4.e., preceding. 

 

The California LifeLine customer with a second California LifeLine line 

is also required to attest annually, under penalty of perjury, that 

he/she meets all eligibility requirements identified in 5., preceding. 

 

The Renewal Form must be completed online or sent via regular mail  

to the California LifeLine Administrator for receipt no later than the 

due date indicated on the form.  The California LifeLine Administrator 

determines the eligibility of the customer’s ongoing enrollment and 

notifies him/her with a qualification or disqualification letter. 

 

The customer who fails to verify his/her continued eligibility and is 

removed from the program, will be treated as a new customer and subject 

to the qualification process set forth in 6., preceding should he/she 

seek to enroll in California LifeLine again.  A Service Conversion 

Charge, will be applied in accordance with 9.a.(8), following.  Once the 

California LifeLine Administrator certifies the customer’s eligibility, 

California Lifeline discounts will commence as of the date the customer 

requested to be enrolled.  The California LifeLine discount is not 

applied retroactively to the date of removal. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 35339 Issued by Date Filed: June 1, 2009 
 
Decision No. Eric Batongbacal Effective: July 1, 2009 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

7. Denial of California LifeLine Enrollment 

 

A customer who fails to qualify for California LifeLine benefits will 

retain his/her existing regular residential service.  

 

 

 

 

 

 

 

 

 

Any California LifeLine customer who fails to verify his/her continued 

participation in California LifeLine shall be removed from the program 

and converted to regular residential service, effective the date 

instructed by the California LifeLine Administrator. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 40843 Issued by Date Filed: July 2, 2012 
 
Decision No. Eric Batongbacal Effective: July 3, 2012 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

8. Federal Enhanced Lifeline and Expanded Link Up – Federally Recognized 

Tribal Lands 

 

The Enhanced Lifeline and Expanded Link Up federal program provides 

additional discounts to customers enrolled in California LifeLine who 

reside on federally recognized tribal lands, as defined in Title 25 Code 

of Federal Regulations, Section 20.100. 

 

a. Eligibility Criteria 

 

A customer enrolled in California LifeLine is eligible for additional 

discounts under the Enhanced Lifeline and Expanded Link-Up federal 

program if he/she resides on federally recognized tribal lands, as 

defined in Title 25 Code of Federal Regulations, Section 20.100. 

 

b. Qualification Process 

 

In order to participate in the Enhanced Lifeline and Expanded Link-Up 

federal program, the residential customer must complete a certification 

form provided by the Company, provide proof of eligibility and attest, 

under penalty of perjury, that he/she meets all eligibility requirements 

identified in a. preceding.  The completed certification form must be 

returned and received by the Company. 

 

c. Enhanced Lifeline and Expanded Link Up Benefits 

 

See 9.a.(4) and 9.a.(6) following, for applicable discounts, rates and 

charges applicable under the Enhanced Lifeline and Expanded Link-Up 

program. 

 

Recipients of the Enhanced Lifeline and Expanded Link-Up federal program 

must notify the Company of any change that causes him/her to no longer 

qualify.  Upon receipt of notification, the Company will cease all 

Enhanced Lifeline benefits.  Any Enhanced Lifeline benefits received 

after the date of ineligibility will be backbilled to the customer. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49357 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 

The following benefits shall apply to the basic residential  

telephone service of all certified California LifeLine participants: 

a. Basic Exchange Service 

 

(1) Reserved   

 

(2) California Lifeline Flat Rate Service8 Monthly Rate 

   Per Line 

   Local Flat Rate Service3   $34.50 

 Federal Subscriber Line Charge4    4.825 

  Federal Lifeline basic support amount    5.25(cr)6 

  California Specific Support Amount (SSA)7 17.90(cr) 

  CA Lifeline and Carrier Credit     4.69(cr)  

 California LifeLine Flat Service Rate      $11.48 

The above support amounts will apply for California Lifeline Flat 

Rate Service. For rates in Extended Area Service exchanges, see (3), 

following. California LifeLine Flat Rate Service includes unlimited 

local calling. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent ($0.01). 

NOTE 2: Local calls are Zones 1 and 2 calls. ZUM Zone 3 calling rates are 

found in 5.2.2.D.2, preceding. 

NOTE 3: See 5.2.2, D.1, preceding for rates. 

NOTE 4: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7. 

NOTE 5: Effective October 1, 2022, the EUCL rate changed to $4.82. 

NOTE 6: For applicants who do not meet Federal eligibility criteria, see 9.b. 

NOTE 7: Effective January 1, 2023, the new Specific Support Amount is $17.90. 

NOTE 8: Former California Lifeline Measured Rate Service customers (including 

lifeline customers in the Extended Area Service exchanges) will receive 

a monthly $2 bill credit for six months after the transition from 

California Lifeline Measured Rate Service to California Lifeline Flat 

Rate Service. See IMPORTANT NOTICE on Sheet 347. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49357 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(a) California LifeLine Flat Rate Service in Extended Area Service 

Exchanges (EAS): 

   Monthly Rates and Credits 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent ($0.01) 

NOTE 2: Reserved for Future Use 

NOTE 3: See A5.5.2, D.1, preceding, for rates. 

 NOTE 4: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7.  

NOTE 5: Effective October 1, 2022, the EUCL rate changed to $4.82. 

NOTE 6: For applicants who do not meet Federal eligibility criteria, see 9.b. 

NOTE 7: Effective January 1, 2023, the new Specific Support Amount is $17.90. 

  

Continued 

EXCHANGE RATE3 

 

 

Federal 

Subscriber 

Line 

Charge4,5  

Federal 

Lifeline 

basic 

support 

amount  

(cr)6 
SSA7   

(cr) 

CA Lifeline 

and  

Carrier 

Credit (cr) 

LifeLine  

Flat 

Rate 

Arroyo Grande  $35.40 $4.82  $5.25 $17.90 $4.69 $12.38 

Arvin  $37.06 $4.82 $5.25 $17.90 $4.69 $14.04 

Big Butte  $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

Big Sur  $41.53 $4.82 $5.25 $17.90 $6.84 $16.36 

Blue Lake  $35.35 $4.82 $5.25 $17.90 $4.69 $12.33 

Boonville  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Boulder Creek  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Bradley  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Brawley  $35.35 $4.82 $5.25 $17.90 $4.69 $12.33 

Brawley-

Glamis  

RIA  

 

$35.35 

 $4.82 $5.25 $17.90 $4.69 

 

$12.33 

Burrel  $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

Carmel  $34.88 $4.82 $5.25 $17.90 $4.69 $11.86 

Carmel Valley  $36.68 $4.82 $5.25 $17.90 $4.69 $13.66 

Caruthers  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Cayucos  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Cottonwood  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Dunnigan  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Edwards  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49357 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

-A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont’d) 

 

(a) California LifeLine Flat Rate Service in Extended Area Service 
 Exchanges (EAS): (Cont'd) 

 

   Monthly Rates and Credits 

 

EXCHANGE RATE3 

 

 

Federal 

Subscriber 

Line 

Charge4,5 

Federal 

Lifeline 

basic 

support 

amount 

(cr)6 
SSA7   

(cr) 

CA Lifeline 

and Carrier 

Credit (cr) 

LifeLine 

Flat 

Rate 

El Centro  $34.93 $4.82 $5.25 $17.90 $4.69 $11.91 

Elk  $38.77 $4.82 $5.25 $17.90 $5.46 $14.98 

Esparto  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Eureka  $34.88 $4.82 $5.25 $17.90 $4.69 $11.86 

Fortuna  $35.40 $4.82 $5.25 $17.90 $4.69 $12.38 

French Gulch  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Gazelle  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Gonzales $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Gualala  $35.12 $4.82 $5.25 $17.90 $4.69 $12.10 

Healdsburg  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Hopland  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Hornbrook  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Hydesville  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

 

 

 

 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent ($0.01). 

NOTE 2: Reserved for Future Use 

NOTE 3: See A5.5.2, D.1, preceding, for rates.  

NOTE 4: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7. 

NOTE 5:  Effective October 1, 2022, the EUCL rate changed to $4.82. 

NOTE 6:  For applicants who do not meet Federal eligibility criteria, see 9.b. 

NOTE 7: Effective January 1, 2023, the new Specific Support Amount is $17.90.   
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49357 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont’d) 

 

(a) California LifeLine Flat Rate Service in Extended Area Service 

 Exchanges (EAS): (Cont'd) 

  

 Monthly Rates and Credits 

  

EXCHANGE RATE3 

 

 

Federal 

Subscriber 

Line 

Charge4,5 

Federal 

Lifeline 

basic 

support 

amount 

(cr)6 
SSA7   

(cr) 

CA LifeLine 

and Carrier 

Credit (cr) 

LifeLine 

Flat Rate 

Jackson  $34.88 $4.82 $5.25 $17.90 $4.69 $11.86 

Le Grand  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Los Molinos  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Meridian  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

North Yuba  $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

Ocotillo  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Palmdale- 

Agua Dulce DA 

 

$35.78 $4.82 $5.25 $17.90 $4.69 

 

$12.76 

Paskenta  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Pauma Valley  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Petaluma –  

Main DA  

 

$35.40 $4.82 $5.25 $17.90 $4.69 

 

$12.38 

Petaluma - 

Swift DA  $35.78 $4.82 $5.25 $17.90 $4.69 

 

$12.76 

Point Arena  $35.16 $4.82 $5.25 $17.90 $4.69 $12.14 

Potter Valley  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

 

  

 

 

 

 

 NOTE 1: All monthly rates will be rounded to the next lowest one cent ($0.01). 

 NOTE 2: Reserved for Future Use   

 NOTE 3: See A5.5.2, D.1, preceding, for rates. 

 NOTE 4: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7.  

NOTE 5:  Effective October 1, 2022, the EUCL rate changed to $4.82. 

NOTE 6:  For applicants who do not meet Federal eligibility criteria, see 9.b. 

NOTE 7: Effective January 1, 2023, the new Specific Support Amount is $17.90.  
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 49357 Issued by Date Filed: December 30, 2022 
 
Decision No. Fassil Fenikile Effective: January 1, 2023 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont'd) 

 

(a) California LifeLine Flat Rate Service in Extended Area Service 

 Exchanges (EAS): (Cont'd) 

 

Monthly Rates and Credits 

 

EXCHANGE RATE3 

Federal 

Subscriber 

Line 

Charge4,5 

Federal 

Lifeline 

basic  

support 

amount 

(cr)6 
SSA7   

(cr) 

CA LifeLine 

and Carrier 

Credit (cr) 

LifeLine 

Flat Rate 

Rio Dell $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

Riverdale  $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

San Ardo  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

San Luis 

Obispo  $34.88 $4.82 $5.25 $17.90 $4.69 $11.86 

Selma  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Shasta Lake  $37.49 $4.82 $5.25 $17.90 $4.82 $14.34 

Smartsville  $36.49 $4.82 $5.25 $17.90 $4.69 $13.47 

Tomales  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Trinidad  $38.39 $4.82 $5.25 $17.90 $5.27 $14.79 

Turlock  $35.40 $4.82 $5.25 $17.90 $4.69 $12.38 

Waterford - 

Main DA  

 

$35.78 $4.82 $5.25 $17.90 $4.69 

 

$12.76 

Watsonville  $35.40 $4.82 $5.25 $17.90 $4.69 $12.38 

Wheatland  $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

Woodlake $35.78 $4.82 $5.25 $17.90 $4.69 $12.76 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent ($0.01). 

NOTE 2: Reserved for Future Use 

 NOTE 3: See A5.5.2, D.1, preceding, for rates. 

 NOTE 4: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7. 

NOTE 5: Effective October 1, 2022, the EUCL rate changed to $4.82. 

NOTE 6: For applicants who do not meet Federal eligibility criteria, see 9.b. 

NOTE 7: Effective January 1, 2023, the new Specific Support Amount is $17.90.   
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48892 Issued by Date Filed: August 24, 2021 
 
Decision No. Fassil Fenikile Effective: August 24, 2021 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont'd) 

 

(b) Reserved 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48892 Issued by Date Filed: August 24, 2021 
 
Decision No. Fassil Fenikile Effective: August 24, 2021 
 
 Assistant Vice President  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges (Cont’d) 

a.  Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont'd) 

 

(b) Reserved (Cont'd) 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

(T) 

(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 25th Revised Sheet 347.10.7 

U-1001-C Cancels 24th Revised Sheet 347.10.7 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48892 Issued by Date Filed: August 24, 2021 
 
Decision No. Fassil Fenikile Effective: August 24, 2021 
 
 Assistant Vice President  Resolution No. 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges (Cont’d) 

a.  Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont'd) 

 

(b) Reserved (Cont'd) 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48892 Issued by Date Filed: August 24, 2021 
 
Decision No. Fassil Fenikile Effective: August 24, 2021 
 
 Assistant Vice President  Resolution No. 

 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5 LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges (Cont’d) 

a.  Basic Exchange Service (Cont’d) 

 

(3) Exceptions for Exchanges that have extended area service rates: 

(Cont'd) 

 

(b) Reserved (Cont'd) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 40843 Issued by Date Filed: July 2, 2012 
 
Decision No. Eric Batongbacal Effective: July 3, 2012 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

 (4) Enhanced Lifeline (Tribal Lands) Individual Line 

  

Qualified participants residing on federally recognized tribal land 

will receive the federal basic support amount plus an additional 

federal approved reduction of up to $25.00 applied to the monthly 

local service rate, not to exceed the sum of the monthly local service 

rate, as shown in A5.2.2, D.1, preceding, and the Federal Subscriber 

Line Charge2. 

 

 

 

(5) Toll Blocking will be provided at no charge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent 

($0.01). 

NOTE 2: See End User Common Line (EUCL) in Tariff F.C.C. No. 1, 4.7. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 40744 Issued by Date Filed: May 31, 2012 
 
Decision No. Eric Batongbacal Effective: June 1, 2012 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

(7) California Lifeline Service Connection Charge 

 

Service installation2 of an access line for qualified California 

LifeLine participants customers will be charged at the rates below: 

 

Service Charge 

 

Individual flat or measured rate residence service RR4 

California LifeLine credit 39.00 

All California LifeLine installations $10.00 

 

Expanded Link-Up (Tribal Lands) 

Link-Up Service Connection and Line Extension 

 

- Charges credit3, up to: $100.00 

 

 

 

 

 

 

 

 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent 

($0.01). 

NOTE 2: The Company does not levy interest charges on payments made within 

12 months of each service installation. 

NOTE 3: Customers who live on federally–recognized tribal lands and meet the 

Lifeline eligibility criteria are eligible for federal assistance of 

100% of the non-recurring installation charges to establish service, 

up to $100 in Tribal Link-up credits.   

 The discount shall cover any charges assessed to connect the 

subscriber to the network, including facilities-based charges 

associated with the extension of lines or construction of facilities 

needed to initiate service. 

NOTE 4: See AT&T California Guidebook - Service Charges Part 3, Section 1, 

Subsection 2.2.A at: 

http://cpr.att.com/guidebook/ca/0003-0001.pdf 

 

Continued 

(C) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 5th Revised Sheet 347.13 

U-1001-C Cancels 4th Revised Sheet 347.13 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 48110 Issued by Date Filed: November 27, 2019 
 
Decision No. Peter Hayes Effective: December 1, 2019 
 
 Assistant Vice President  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

9. Applicable Rates and Charges1 (Cont’d) 

a. Basic Exchange Service (Cont’d) 

 

(8) California LifeLine Service Conversion Charge 

 

Changes in class, type or grade of service by qualified California 

LifeLine participants customers will be charged at the rate below. 

 

Service Charge 

Change class, type or grade of service RR2 

California LifeLine credit 4.25 

California LifeLine Conversion service charge $10.00 

 

California LifeLine rates shall be applied to each monthly statement for 

the months this service is furnished and shall apply only for the duration 

of this service. 

 

In addition to the rates and conditions specific herein, all rules, 

regulations, charges and rates in conjunction with the services furnished 

elsewhere in the tariffs are also applicable to the service provided under 

this schedule. 

 

b. Effective May 1, 2018, the California LifeLine Program Fund will 

temporarily make up for the loss of federal funds for participants who 

qualify under California LifeLine eligibility criteria but who do not meet 

federal Lifeline eligibility criteria. 

 

10. Description of Discounted Nonrecurring Charges 

 

a. Service Connection Charge 

 

(1) The California LifeLine connection charge as set forth in 9.a.(6) 

preceding is applicable to all qualifying households residing at the 

same address. 

 

 

 

 

 

 

 

NOTE 1: All monthly rates will be rounded to the next lowest one cent($0.01) 

NOTE 2: See AT&T California Guidebook – Service Charges Part 3, Section 1, 

Subsection 2.6.b at: 

http://cpr.att.com/guidebook/ca/0003-0001.pdf             
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47328 Issued by Date Filed: April 30, 2018 
 
Decision No. 18-02-006 Eric Batongbacal Effective: April 30, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E. UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

10. Description of Discounted Nonrecurring Charges (Cont’d) 

a. Service Connection Charge (Cont’d) 

 

(2) The California LifeLine connection charge as set forth in 9.a.(6) 

preceding is applicable any time a qualifying household: 

 

(a) establishes California LifeLine, 

 

(b) re-establishes California LifeLine at the same address at which 

California LifeLine was previously provided (even when the customer 

was disconnected for nonpayment), 

 

(c) establishes California LifeLine at a new residence, or 

 

(d) switches California LifeLine from one company to another. 

 

(3) The Company shall not impose a “central office charge” in addition to 

the California LifeLine connection charge when installing California 

LifeLine. 

 

(4) Installation of a second and subsequent telephone service connection 

shall be subject to the Company’s regular tariffed rates for these 

connections, except that low-income households with a disabled member 

may qualify for California LifeLine connection charges on two 

residential telephone connections. 

 

(5) The Company may charge a late-payment fee when the California LifeLine 

customer fails to timely remit some or all of the California LifeLine 

connection charge under a deferred-payment schedule. 

 

b. Service Conversion Charges 

 

The California LifeLine conversion charge as set forth in 9.a.(8) 

preceding is applied each time an existing customer changes class of 

service (from basic services to California LifeLine service) or when an 

existing customer enrolled in California LifeLine changes the type 

(measured vs. flat rate service)or grade (multi-party vs. one party) of 

service, including requests to change from Foreign Exchange Service. 

 

There is no limit on the number of times a California LifeLine customer 

may pay the California LifeLine conversion charge to effect a change in 

the class, type or grade of service.   

 

A customer shall not be charged a conversion fee in conjunction with a 

service connection charge. 

 

(L) Material formerly on Sheet 347.13 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 43319 Issued by Date Filed: March 3, 2014 
 
Decision No. Eric Batongbacal Effective: April 2, 2014 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 
 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 
 
 

 
11. Establishment of Credit for Basic and Non-Basic Services Provided by 

the Company – California LifeLine Residence Customers 
 

a. For Basic service: 
 

A deposit is not required to establish credit for basic1 service for 
Customers enrolled in California LifeLine. 

 
b. For Non-Basic service(s): 

 
Each customer will be required to establish credit for non-basic 
service(s) in one of the following ways: 

 
(1) Customer is a customer of the Company or any other telephone  

company in California, for a similar class of service and has paid 
all bills for non-basic service without having been temporarily or 
permanently disconnected for non-payment thereof, for a period of 
twelve consecutive months prior to the date of the present 
application and does not have an unpaid final bill of non-basic 
services over 60 days old. The applicant will provide the Company 
with the verifiable telephone number of their other service. 

 
(2) Customer has been a customer of the Company or any other telephone 

utility in California in the last two years, and during the last 
twelve consecutive months that service was provided, had paid all 
bills for such service non-basic services without having been 
temporarily or permanently disconnected for non-payment thereof.   
The customer will provide the Company with the verifiable telephone 
number and disconnection date of their previous service. 

 
(3) Customer's credit is otherwise established to the satisfaction of 

the Company. 
 

(4) Customer pays a deposit for non-basic service(s) as prescribed in 
Schedule Cal.P.U.C. No. A2.1.7 "Advance Payments and Deposits." 

 
If it is determined that false information has been provided, 
correct information and a deposit for non-basic service(s), as 
set forth in Schedule Cal.P.U.C. No. A2.1.7,B.2.b., will be 
required. 

 
 
 
 
 
 
 
 
 

NOTE 1: Basic service as defined in D.12-12-038. 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 35339 Issued by Date Filed: June 1, 2009 
 
Decision No. Eric Batongbacal Effective: July 1, 2009 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 
 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 

 
 
 

12. Reestablishment of Credit for Basic and Non-Basic Services Provided by 
the Company – California LifeLine Residence Customers 

 
a. A deposit is not required to reestablish credit for basic service for 

customers enrolled in California LifeLine.  
 

b. A customer whose service has been discontinued for non-payment of 
bills will be required to: 

 
(1) pay any unpaid balance for deniable charges (charges for basic 

service and mandated taxes and surcharges) due the Company for the 
line for which service is to be restored,   

 
(2) pay a reconnection charge as prescribed in Schedule Cal.P.U.C. 

No. A2.1.11 under “Restoral of Service Charge,” 
 

(3) pay outstanding non-basic charges if receiving non-basic 
service(s), and  

 
(4) accept toll restriction or pay a deposit for non-basic service(s) 

as prescribed in Schedule Cal.P.U.C. No. A2.1.7.   
 

c. A customer, who previously has been a customer of the Company and  
has had service temporarily or permanently discontinued for 
non-payment of bills during the last twelve months of that prior 
service, will be required to satisfy the following before service is 
restored: 

 
(1) pay any unpaid balance for deniable charges due the Company, 

 
(2) pay outstanding non-basic charges if receiving non-basic 

service(s), and 
 

(3) accept toll restriction or pay a deposit for non-basic service(s) 
prescribed in Schedule Cal.P.U.C. No. A2.1.7. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47258 Issued by Date Filed: March 26, 2018 
 
Decision No. Eric Batongbacal Effective: March 19, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont'd) 

 

 13. Reserved 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47258 Issued by Date Filed: March 26, 2018 
 
Decision No. Eric Batongbacal Effective: March 19, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 
 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 
13. Reserved (Cont'd) 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47258 Issued by Date Filed: March 26, 2018 
 
Decision No. Eric Batongbacal Effective: March 19, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

13. Reserved (Cont'd) 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46629 Issued by Date Filed: May 10, 2017 
 
Decision No. Eric Batongbacal Effective: June 1, 2017 
 
 Executive Director  Resolution No. T-17564 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

14. California LifeLine Notices in the Language of Sale 

 

With the exception of those sales involving the use of an outside 

translation service, the Company will provide those customers to whom  

it sold California LifeLine in a language other than English with the 

following: 

 

a. Commission-mandated California LifeLine notices that are in the same 

language in which California LifeLine was originally sold; and  

 

b. Toll free access to customer service reps who are fluent in the 

language in which California LifeLine was originally sold. 

 

15. California LifeLine Participants Who No Longer Qualify for California 

LifeLine or a Second California LifeLine Line 

 

Recipients of California LifeLine must notify the Company of any change 

that causes the California LifeLine customer to no longer qualify for 

California LifeLine or a second California LifeLine line.  Upon receipt 

of notification, the Company will change the service to apply regular 

tariffed rates and charges.  The regular tariffed rates will be billed 

retroactively to the date the California LifeLine service no longer 

applied. 

 

Customers no longer qualifying for California LifeLine are subject to 

the Company’s rules applicable to the establishment or reestablishment 

of credit set forth in Schedule Cal.P.U.C. No. A2.1.6 and subject to 

applicable deposit requirements, if applicable, as set forth in Schedule 

Cal.P.U.C. No. A2.1.7. 

 

No service conversion charges are billed to the customer for removal 

from California LifeLine. 

 

 

 

 

 

 

 

 

 

 

 

Continued 

 

(T) 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 2nd Revised Sheet 349.3 

U-1001-C Cancels 1st Revised Sheet 349.3 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46629 Issued by Date Filed: May 10, 2017 
 
Decision No. Eric Batongbacal Effective: June 1, 2017 
 
 Executive Director  Resolution No. T-17564 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

16. Non-Payment of Toll Charges 

 

California LifeLine services shall not be disconnected for non-payment 

of toll charges.  A Company may discontinue a customer’s California 

LifeLine service for other reasons as set forth in Schedule Cal.P.U.C. 

Nos.  A2.2.11 and A2.2.31. 

 

The Company will apply toll restriction to a California LifeLine 

customer’s line when toll charges are not paid. 

 

17. Audits of California LifeLine Customers 

 

The Commission or its California LifeLine Administrator may audit and 

verify a customer’s eligibility to participate in California LifeLine. 

 

Upon notification from the Commission or its California LifeLine 

Administrator that a customer was found to be ineligible to participate 

in California LifeLine, the Company shall convert the ineligible 

customer’s California LifeLine service to regular tariffed rates and 

charges. 

 

No service conversion charges shall be billed to the customer for this 

change in service. 

 

The Commission or the Commission’s agent may bill the ineligible 

customer for any past California LifeLine discounts that the customer 

should not have received, plus interest equal to the 3-month commercial 

paper rate. 

 

Customers no longer qualifying for California LifeLine are subject to 

the Company’s rules applicable to the establishment or reestablishment 

of credit set forth in Schedule Cal.P.U.C. No. A2.1.6 and subject to 

applicable deposit requirements, if applicable, as set forth in Schedule 

Cal.P.U.C. No. A2.1.7. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46629 Issued by Date Filed: May 10, 2017 
 
Decision No. Eric Batongbacal Effective: June 1, 2017 
 
 Executive Director  Resolution No. T-17564 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

18. California LifeLine Surcharge 

 

Pursuant to Resolution T-17519, a surcharge of 4.75% will be applied to 

all end user telecommunications intrastate services, both within a 

service area and between service areas.  This percentage rate surcharge 

will take effect on November 1, 2016, and shall be described on 

subscribers' bills as Universal Lifeline Telephone Service Surcharge. 

This surcharge percentage will remain in effect until otherwise ordered 

by the Commission. 

 

The Company shall not be liable for any and all penalties, losses or 

damages sustained by any carrier, or its customers, as a result of its 

use and concurrence of the Public Program Surcharge rates and the 

Commission Reimbursement Fee rate contained in the Company’s tariffs 

under Resolution T-16901. 

 

The Company shall not be liable for any and all claims arising out of 

any act or omission by the Company as a result of a carrier’s use and 

concurrence of the Public Program Surcharge rates and the Commission 

Reimbursement Fee rate contained in the Company’s tariffs under 

Resolution T-16901. 

 

The Company shall be indemnified, defended and held harmless by all 

carriers against any claims, loss or damage arising from a carrier’s 

use and concurrence in the Public Program Surcharge rates and the 

Commission Reimbursement Fee rate contained in the Company’s tariffs 

under Resolution T-16901. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47673 Issued by Date Filed: December 5, 2018 
 
Decision No. Eric Batongbacal Effective: December 5, 2018 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 

 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 

 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

 

18. California LifeLine Surcharge (Cont’d) 

 

The surcharge applies to all monthly service billed in advance for all 

usage billed on or after November 1, 2016.  Except as noted below, the 

surcharge applies to all recurring and nonrecurring rates and charges 

for services provided under the Company's Guidebook and tariff schedules 

and new or modified General Order 96-A contracts executed after 

September 15, 1994. 

 

Exceptions: 

 

 

- Universal Lifeline Telephone Service (basic monthly exchange services) 

- COPT Service - (Partial) Coin Sent Paid 

- IntraLATA Message Toll Telephone Service (Partial) Coin Sent Paid, 

Coin Station Service, and Coin Person Service 

- General Order 96-A contracts executed prior to September 15, 1994 

- Access charges billed to carriers which have a Certificate of Public 

Convenience and Necessity 

- AT&T Unified Messaging (AT&T California Guidebook) 

- AT&T Directory Advertising 

- 175-T, Section 18 - Services for Resale 

- Directory Number Call Forwarding 

- Payment Convenience Fee 

 

The following taxes and surcharges are not revenues and should not be 

included:  

 

- Surcharge to fund California Public Utilities Commission Utilities 

Reimbursement Fee 

- California LifeLine Surcharge 

- Deaf and Disabled Surcharge 

- California High Cost Fund Surcharge 

- FCC Federal Subscriber Line Charge 

- California Teleconnect Fund Surcharge 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423C Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

  Sheet 350.2 through Sheet 609 are cancelled. 
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 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44630 Issued by Date Filed: June 26, 2015 
 
Decision No. Eric Batongbacal Effective: June 27, 2015 
 
 Executive Director  Resolution No. 

 

A5. EXCHANGE SERVICES 

 

5.10  EXCHANGE AREA MAPS 

 

Maps of the exchanges where the Company provides service are filed with 

the California Public Utilities Commission utilizing the remaining sheet 

numbers of this Schedule Cal.P.U.C. No. A5.10. 

 

These sheets are not contained within copies of the tariff, but are 

available for public inspection at the following locations: 

 

- Pacific Bell Telephone Company Headquarters 

  430 Bush Street 

  San Francisco, California 94108 

 

- California Public Utilities Commission 

  505 Van Ness Avenue 

  San Francisco, California 94102 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 15487 Issued by Date Filed: November 30, 1988 
 
Decision No. Eric Batongbacal Effective: December 2, 1988 
 
 Executive Director  Resolution No. 

 

A5.  EXCHANGE SERVICES 

 

 

WINTERHAVEN EXCHANGE 

IMPERIAL COUNTY 

 

 

Sale of Winterhaven Exchange to Winterhaven Telephone Company. (D) 
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 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 33423 Issued by Date Filed: August 29, 2008 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

Sheet 1049 through sheet 1094 are cancelled. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A5 

San Francisco, California 1st Revised Sheet 1095 

 Cancels Original Sheet 1095 

 

 NETWORK AND EXCHANGE SERVICES 

 

Advice Letter No. 35659 Issued by Date Filed: July 13, 2009 
 
Decision No. Eric Batongbacal Effective: July 15, 2009 
 
 Executive Director  Resolution No. T-17203 

 

A5. EXCHANGE SERVICES 

 

  Sheet 1095 through Sheet 1100 are cancelled. 
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