
    
      
        
          
            
              



  
  
    
    
    
  


              
                0
              

            
          
        

      

      

















  
    
  




    
      
      
        Skip to Content
      
      



      

      

      
      
        
          

        

      

      
        
        


        
          

          

          

          

          

          
          
            
            
            
          
            
            
            
              

              

              
                
                
                
                  
                    
                      
                        
                        
[image: TURN]

                        
                      


                    
                    
                  

                
              
                
                
                
                  
                    
                      


  
    
      
        Our Priorities
      
      
        
          
          
            
              Our Priorities
            

          
        
          
            
              
                
                  Affordability, Equity & Climate Justice
                
              
            

          
          
        
          
            
              
                
                  Telephone & Broadband
                
              
            

          
          
        
          
            
              
                
                  Affordable Wildfire Safety
                
              
            

          
          
        
      

    

  
  


  
    
      
        Our Campaigns
      
      
        
          
          
            
              Current Campaigns
            

          
        
          
            
              
                
                  Campaign for Affordable Power (CAP)
                
              
            

          
          
        
          
            
              
                
                  Tell AT&T: Protect Emergency & Phone Communications
                
              
            

          
          
        
          
            
              
                
                  Southern California Edison General Rate Case 
                
              
            

          
          
        
          
            
              
                
                  Insulated Power Lines for Wildfire Prevention
                
              
            

          
          
        
          
            
              
                
                  Ratepayers United
                
              
            

          
          
        
          
          
            
              Key Legislation
            

          
        
          
            
              
                
                  SB 938 - Utility Accountability Act
                
              
            

          
          
        
      

    

  
  


  
    
      
        Customer Resources
      
      
        
          
          
            
              CPUC
            

          
        
          
            
              
                
                  California Public Utilities Commission (CPUC)
                
              
            

          
          
        
          
            
              
                
                  TURN Filings at CPUC
                
              
            

          
          
        
          
            
              
                
                  File a Complaint
                
              
            

          
          
        
          
          
            
              Consumer Programs
            

          
        
          
            
              
                
                  Affordable Connectivity Program (ACP)
                
              
            

          
          
        
          
            
              
                
                  Arrearage Management Plan (AMP)
                
              
            

          
          
        
          
            
              
                
                  Family Electric Rate Assistance (FERA)
                
              
            

          
          
        
          
            
              
                
                  California Alternate Rates for Energy (CARE)
                
              
            

          
          
        
          
            
              
                
                  California LifeLine
                
              
            

          
          
        
          
            
              
                
                  Low Income Home Energy Assistance Program (LIHEAP)
                
              
            

          
          
        
          
            
              
                
                  Medical Baseline
                
              
            

          
          
        
          
          
            
              General Information
            

          
        
          
            
              
                
                   Reports, Manuals, & Fact Sheets
                
              
            

          
          
        
          
            
              
                
                  Energy FAQ
                
              
            

          
          
        
          
            
              
                
                  Telecom FAQ
                
              
            

          
          
        
      

    

  
  


  
    
      
        News
      
      
        
          
          
            
              Press
            

          
        
          
            
              
                
                  TURN Newsroom
                
              
            

          
          
        
          
            
              
                
                  Press Releases
                
              
            

          
          
        
      

    

  
  


  
    
      
        About Us
      
      
        
          
          
            
              Who We Are
            

          
        
          
            
              
                
                  About TURN
                
              
            

          
          
        
          
            
              
                
                  Board of Directors
                
              
            

          
          
        
          
            
              
                
                  Staff
                
              
            

          
          
        
          
            
              
                
                  Contact
                
              
            

          
          
        
          
            
              
                
                  Careers with TURN
                
              
            

          
          
        
          
            
              
                
                  Financials 
                
              
            

          
          
        
          
          
            
              Our History
            

          
        
          
            
              
                
                  Stories of Impact
                
              
            

          
          
        
          
            
              
                
                  Annual Reports & Newsletters
                
              
            

          
          
        
          
            
              
                
                  Cy Pres Award
                
              
            

          
          
        
          
            
              
                
                  TURN Legislative Champions
                
              
            

          
          
        
      

    

  
  


  
    
      
        Get Involved
      
      
        
          
          
            
              Get Involved
            

          
        
          
            
              
                
                  50th Anniversary Celebration
                
              
            

          
          
        
          
            
              
                
                  TURN Events
                
              
            

          
          
        
          
            
              
                
                  Join TURN
                
              
            

          
          
        
          
            
              
                
                  Contribute
                
              
            

          
          
        
      

    

  
  



                    
                  

                

              
              
            

          
            
            
            
              
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Contribute
                  
                

              
            

          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



          
          
          
          
          

        

        
          
            
            
            
          
            
            
            
              

              

              
                
                
                
                  
                    
                      
                        
                        
[image: TURN]

                        
                      


                    
                    
                  

                
              
                
                
                
                  
                    
                      


  
    
      
        Our Priorities
      
      
        
          
          
            
              Our Priorities
            

          
        
          
            
              
                
                  Affordability, Equity & Climate Justice
                
              
            

          
          
        
          
            
              
                
                  Telephone & Broadband
                
              
            

          
          
        
          
            
              
                
                  Affordable Wildfire Safety
                
              
            

          
          
        
      

    

  
  


  
    
      
        Our Campaigns
      
      
        
          
          
            
              Current Campaigns
            

          
        
          
            
              
                
                  Campaign for Affordable Power (CAP)
                
              
            

          
          
        
          
            
              
                
                  Tell AT&T: Protect Emergency & Phone Communications
                
              
            

          
          
        
          
            
              
                
                  Southern California Edison General Rate Case 
                
              
            

          
          
        
          
            
              
                
                  Insulated Power Lines for Wildfire Prevention
                
              
            

          
          
        
          
            
              
                
                  Ratepayers United
                
              
            

          
          
        
          
          
            
              Key Legislation
            

          
        
          
            
              
                
                  SB 938 - Utility Accountability Act
                
              
            

          
          
        
      

    

  
  


  
    
      
        Customer Resources
      
      
        
          
          
            
              CPUC
            

          
        
          
            
              
                
                  California Public Utilities Commission (CPUC)
                
              
            

          
          
        
          
            
              
                
                  TURN Filings at CPUC
                
              
            

          
          
        
          
            
              
                
                  File a Complaint
                
              
            

          
          
        
          
          
            
              Consumer Programs
            

          
        
          
            
              
                
                  Affordable Connectivity Program (ACP)
                
              
            

          
          
        
          
            
              
                
                  Arrearage Management Plan (AMP)
                
              
            

          
          
        
          
            
              
                
                  Family Electric Rate Assistance (FERA)
                
              
            

          
          
        
          
            
              
                
                  California Alternate Rates for Energy (CARE)
                
              
            

          
          
        
          
            
              
                
                  California LifeLine
                
              
            

          
          
        
          
            
              
                
                  Low Income Home Energy Assistance Program (LIHEAP)
                
              
            

          
          
        
          
            
              
                
                  Medical Baseline
                
              
            

          
          
        
          
          
            
              General Information
            

          
        
          
            
              
                
                   Reports, Manuals, & Fact Sheets
                
              
            

          
          
        
          
            
              
                
                  Energy FAQ
                
              
            

          
          
        
          
            
              
                
                  Telecom FAQ
                
              
            

          
          
        
      

    

  
  


  
    
      
        News
      
      
        
          
          
            
              Press
            

          
        
          
            
              
                
                  TURN Newsroom
                
              
            

          
          
        
          
            
              
                
                  Press Releases
                
              
            

          
          
        
      

    

  
  


  
    
      
        About Us
      
      
        
          
          
            
              Who We Are
            

          
        
          
            
              
                
                  About TURN
                
              
            

          
          
        
          
            
              
                
                  Board of Directors
                
              
            

          
          
        
          
            
              
                
                  Staff
                
              
            

          
          
        
          
            
              
                
                  Contact
                
              
            

          
          
        
          
            
              
                
                  Careers with TURN
                
              
            

          
          
        
          
            
              
                
                  Financials 
                
              
            

          
          
        
          
          
            
              Our History
            

          
        
          
            
              
                
                  Stories of Impact
                
              
            

          
          
        
          
            
              
                
                  Annual Reports & Newsletters
                
              
            

          
          
        
          
            
              
                
                  Cy Pres Award
                
              
            

          
          
        
          
            
              
                
                  TURN Legislative Champions
                
              
            

          
          
        
      

    

  
  


  
    
      
        Get Involved
      
      
        
          
          
            
              Get Involved
            

          
        
          
            
              
                
                  50th Anniversary Celebration
                
              
            

          
          
        
          
            
              
                
                  TURN Events
                
              
            

          
          
        
          
            
              
                
                  Join TURN
                
              
            

          
          
        
          
            
              
                
                  Contribute
                
              
            

          
          
        
      

    

  
  



                    
                  

                

              
              
            

          
            
            
            
              
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Contribute
                  
                

              
            

          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



          
          
          
          
          
        

      

    

    
    
      

      
        
          
            
              

  
    
      
        
          
            
              
                Folder:
                Our Priorities
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    Our Priorities
                  

                
              
                
                  
                    
                      
                        Affordability, Equity & Climate Justice
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Telephone & Broadband
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Affordable Wildfire Safety
                      

                    
                  

                
                
              
            

          

        
      
    
      
        
          
            
              
                Folder:
                Our Campaigns
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    Current Campaigns
                  

                
              
                
                  
                    
                      
                        Campaign for Affordable Power (CAP)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Tell AT&T: Protect Emergency & Phone Communications
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Southern California Edison General Rate Case 
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Insulated Power Lines for Wildfire Prevention
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Ratepayers United
                      

                    
                  

                
                
              
                
                
                  
                    Key Legislation
                  

                
              
                
                  
                    
                      
                        SB 938 - Utility Accountability Act
                      

                    
                  

                
                
              
            

          

        
      
    
      
        
          
            
              
                Folder:
                Customer Resources
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    CPUC
                  

                
              
                
                  
                    
                      
                        California Public Utilities Commission (CPUC)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        TURN Filings at CPUC
                      

                    
                  

                
                
              
                
                  
                    
                      
                        File a Complaint
                      

                    
                  

                
                
              
                
                
                  
                    Consumer Programs
                  

                
              
                
                  
                    
                      
                        Affordable Connectivity Program (ACP)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Arrearage Management Plan (AMP)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Family Electric Rate Assistance (FERA)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        California Alternate Rates for Energy (CARE)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        California LifeLine
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Low Income Home Energy Assistance Program (LIHEAP)
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Medical Baseline
                      

                    
                  

                
                
              
                
                
                  
                    General Information
                  

                
              
                
                  
                    
                      
                         Reports, Manuals, & Fact Sheets
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Energy FAQ
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Telecom FAQ
                      

                    
                  

                
                
              
            

          

        
      
    
      
        
          
            
              
                Folder:
                News
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    Press
                  

                
              
                
                  
                    
                      
                        TURN Newsroom
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Press Releases
                      

                    
                  

                
                
              
            

          

        
      
    
      
        
          
            
              
                Folder:
                About Us
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    Who We Are
                  

                
              
                
                  
                    
                      
                        About TURN
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Board of Directors
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Staff
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Contact
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Careers with TURN
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Financials 
                      

                    
                  

                
                
              
                
                
                  
                    Our History
                  

                
              
                
                  
                    
                      
                        Stories of Impact
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Annual Reports & Newsletters
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Cy Pres Award
                      

                    
                  

                
                
              
                
                  
                    
                      
                        TURN Legislative Champions
                      

                    
                  

                
                
              
            

          

        
      
    
      
        
          
            
              
                Folder:
                Get Involved
                
              

            
          

          
            
              
                
                  Back
                
              

              
                
                
                  
                    Get Involved
                  

                
              
                
                  
                    
                      
                        50th Anniversary Celebration
                      

                    
                  

                
                
              
                
                  
                    
                      
                        TURN Events
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Join TURN
                      

                    
                  

                
                
              
                
                  
                    
                      
                        Contribute
                      

                    
                  

                
                
              
            

          

        
      
    
  



              
            

            
            
            
            
              
                Contribute
              
            

            
          

        
      

    

  




      
        
          
            We couldn't find the page you were looking for. This is either because:

	There is an error in the URL entered into your web browser. Please check the URL and try again.
	The page you are looking for has been moved or deleted.



  You can return to our homepage by clicking here, or you can try searching for the
  content you are seeking by clicking here.


          

        
      
      

      
        
  
  
  
  
  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  TURN believes we can, and should, live in a society where power, broadband, and phone services 
are treated as basic rights for all families.
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